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Informal Resolution:
Designated Officer intervenes to stop

1. Meets with Complainant & Respondent

2. Informs parties of process options.

3. Offers options for informal/
developmental resolution

4. Informal resolution successful &
documented in writing & signed by
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Administrator
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Decision Maker

President

Designated Officer

*Designated Officer, Staff: Lorena Cook

*Designated Officer, Students: Jon Blessing, Randy Ludeman

*Decision Maker: Deans/Vice Presidents

*Appeal: University President
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