LifeMatters® Financial Consultation
Counseling and Information on Financial Issues

The LifeMatters Financial Consultation
Service offers consultation with a
professional Consumer Credit Counselor
on a variety of issues related to your
personal finances. Some common
reasons for a financial consultation:

¢ Designing a budget that works for you

¢ Planning for a child’s education or
your retirement

¢ Options for getting out of debt

¢ Learning what you will need to save
and what lenders will look at when
you want to buy a house

¢ How getting married or divorced will
affect your finances and credit rating

e How to obtain and review your

credit report, correct errors, and During this call, a Client Care Specialist
build a positive credit rating will:

¢ Pros and cons of borrowing money e Review the services provided by
from your retirement plan LifeMatters, including the Financial

Consultation Service.
s Choosing between leasing and

buying a car ¢ Connect you with a Certified

Consumer Credit Counselor, who will
review your financial situation and
address your specific questions. (If

you call outside of normal business
hours, a follow-up call will be scheduled
to arrange your contact with a financial

¢ (Guidelines on establishing an
appropriate level of life insurance

Financial planning services are also
available for a fee of $35 per hour.

How to Access Services counselor.)
e (all 1-800-857-3719. » The LifeMatters Financial Consultation
Service is available to help you make good
¢ Explain that you would like to choices about both your present and your
have a financial consultation. future financial situation. Please call.
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