The LifeMatters Legal Consultation
Service provides a free initial legal
consultation with an experienced
attorney, either over the phone or
in person. Some common reasons
that people call include:

¢  (Consumer concerns

¢ Divorce, legal separation, and
pre- or post-nuptial agreements

e  Automobile problems (fender
benders, traffic citations, etc.)

¢ Personal injury cases
e Child support or custody issues

¢ Legal questions pertaining to
the death of a family member

¢ Real estate questions
¢ Estate planning

e (Criminal law 1ssues

How to access services:
e (Call 1-800-657-3719.

¢ Explain that you would like to use
the Legal Consultation Service.

During this call, a Client Care Specialist
will:

¢ Review the services provided by
LifeMatters, including the Legal
Consultation Service.

¢ Connect you with the Legal
Consultation Service, which will
provide you with the name and
number of an attorney in your area.
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(Please note that if you call outside
of normal business hours, a follow-up
call will be scheduled to arrange your
contact with the legal service).

After you have the name of an attorney in
your area, you may schedule a free initial
consultation. The attorney will give you
information on your rights, legal options,
and the costs you could expect to incur
during a legal action. Following the

initial consultation, all fees are your
responsibility. You are under no obligation
to retain the attorney who provides your
initial consultation.

The Legal Consultation Service is
available for all personal legal matters
except employment law, international
law, or matters related to a privately-
owned business. Please call.




