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The full grievance process will be as follows:

Student discusses the complaint with his/her faculty advisor.

A 4

If a Student Grievance Form is appropriate, it should be submitted to the Department of
Nursing Office. This form (Appendix D) can be found at the BSU Department of Nursing
website on the Student Resource Manual page. The submission should include: (a) description
of the concern in 500 words or less, (b) steps taken to resolved the concern, and (¢) any
documentation necessary to support the outcome being sought (catalog description, course
syllabus, resource manual/handbook, Department of Nursing website, etc.).

A 4

‘The Student Grievance Form must be submitted within the first 6 weeks after receiving the
decision/situation being grieved.

Grievances filed during summer session will be reviewed as determined necessary by Nursing
Dean, Nursing Department Chair, or SAPC chair.

A 4

A review of the grievance by the SAPC committee will occur at the next scheduled meeting
after the grievance has been submitted. Student will be emailed the date and time of the

‘meeting. Student will have 48 hours to state whether they accept or decline attendance at the

meeting. A student choosing to attend the meeting will have five minutes during the meeting
to present the grievance. The student will receive a formal response with the committee’s

decision within six weeks of the meeting. The student’s advisor, the department chair, and the

dean will receive a copy of the committee’s decision, and a copy will be placed in the
departmental student file.
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I the student still has concerns regarding the grievance after the SAPC committee has made
its decision, the student may appeal the decision to the Associate Dean of Nursing. The
Associate Dean of Nursing is the final step in the appeal process.





