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New Student Requirements via Clinician Nexus
 Welcome to Bemidji State University! This 

quick start guide will help you navigate 
Clinician Nexus, a student-friendly platform 
designed to streamline your new student 
requirements. 

 Action Required
 Fulfill all requirements, also known as Steps 

within Clinician Nexus, in your account. 

 Deadline 
 See your Clinician Nexus account and/or 

email. 

 Glossary
• Nexus – abbreviation for Clinician Nexus
• Step – a requirement in your Nexus account
• Compliant – all Steps are currently satisfied in 

Nexus 
• Non-complaint – one or more Step is not 

satisfied in Nexus OR has expired 
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Important Frequently Asked Questions (FAQ)
• How do I get started in Clinician Nexus? 

• In your BSU email (see pages 9-10 for further information), look 
for an email from support@cliniciannexus subject line “You 
have been invited to use Clinician Nexus.”  For security 
purposes, invitations expire after 7 days. 

• My Clinician Nexus invite has expired. What are my options for initial 
login?

• Email info@cliniciannexus.com and request a new invite. Your 
Clinician Nexus account is your @live.bemidjistate.edu email. 
Do not create a new account with any other email. 

• Contact your BSU Clinical Coordinator. 
• How do I sign back into my Clinician Nexus account?

• Go to app.cliniciannexus.com.  Bookmark this page in your 
preferred browser for quick access. Google Chrome browser 
recommended.

• For Password reset after initial login, see page 8.
• Why are these items important? 

• Clinician Nexus streamlines the student compliance journey 
and additional requirements the BSU Nursing program must 
meet and maintain for accreditation. 

• What happens if I do not meet the requirements?
• Failure to meet the assigned requirements may rescind offer of 

admission or halt academic progression.  
• Why was my submission rejected? 

• Ensure it has all information needed for review such as your 
full name and complete documentation.

• Ensure submission dates match the documentation where 
applicable.

• I have a prior Nexus account from my previous school. Will my 
completed Steps carry over? Why can’t I see any BSU assigned steps?

• No. You must complete all BSU assigned Steps that are linked 
to your BSU email address login.

• If you are correctly logged in and do not see any steps, contact 
your BSU Clinical Coordinator.

• How can I get help?
• For technical assistance with Clinician Nexus, access their 

online Help Center or access the help feature within your 
account (see page 4).

• If you have a specific question about your Clinician Nexus 
item(s) after initial login, contact your BSU Clinical 
Coordinator.
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mailto:info@cliniciannexus.com
https://app.cliniciannexus.com/
https://intercom.help/cliniciannexus-c1e865f2cc5d/en/collections/3043129-student
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Login Page Highlights (3)
-My Steps
-Document Library
-Help

Get Help from Clinician Nexus 
here anytime this icon appears

Click My 
Steps to 

access your 
requirements

Click 
Document 
Library to 
view your 
uploads
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My Steps Page Highlights (2) 
-Optional
-CRITICAL

Optional. 
This is your Nexus profile 

setup. Not required for 
fulfillment of your New 
Student Requirements.

CRITICAL!!!!!
All Steps must 

be fulfilled.
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My Steps Page Highlights (4) 
-Instructions
-Additional Info
-Step completion
-Nexus help article

Instructions and 
important information for 

each Step appear here 
as needed.

Note any additional links 
or information. 

Click here to 
complete each 

Step.  
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For additional assistance on how to complete Steps, 

view the Nexus Help Article, My Steps.

https://intercom.help/cliniciannexus-c1e865f2cc5d/en/articles/8443831-student-my-steps


My Steps Page Highlights (1) 
-Statuses and Navigating Filters
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Toggle filters to view the 
status of each Step.

As a reminder, all 
assigned Steps must be 
Completed/Verified or 

under special 
circumstances 

Waived/Skipped by the 
provided deadline.
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Logging into Clinician Nexus After 
Initial Access         app.cliniciannexus.com 

• Your login email is your 
first.lastname@live.bemidji
state.edu email address 
variation

• Click Continue

• Enter your Password or 
click forgot password to 
reset
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Access user guides, live chat feature and more here. 



 

We are here to help! 

What is my BSU Student Email? 

How can I access my BSU 
Student Email? 

Every student has an official BSU email address that follows the format:   

Firstname.Lastname@live.bemidjistate.edu  

It may also have a number listed in the address if there are multiple students 

with the same name in our system.   

Example: John.Smith.3@live.bemidjistate.edu 

All 37 schools use the same Office 365 tenant which is why you login using 

StarID@go.minnstate.edu to access Office 365.   

Each institution you are affiliated with (attended or applied) creates an 

email address for you, branded for that institution. If you were affiliated 

with another institution before BSU your email address may not show as 

Firstname.Lastname@live.bemidjistate.edu when you send an email mes-

sage.  

To change your default email address, or view what other email addresses 
you have tied to your account you can do the following:  

1. Navigate to the StarID website: https://starid.minnstate.edu 

2. Select ‘Sign in to Profile’ 

3. Enter your StarID and Password.  

4. Select ‘Sign In’ 

5. Near the top of the page select ‘Office 365 Contact’ 

6. Near the bottom of the page select ‘New Student Contact Card’ 

7. You should be presented with a list of valid email addresses.  

8. Select the desired email.  

It may take a couple hours to reflect the changes. If you have any questions 
or problems with this please contact the Service Desk.  

How can I change my default email address? 

Why does my email address look different? 
To sign into everything Microsoft 

365 you use the following:  

StarID@go.minnstate.edu  

StarID password 

Multi Factor Authentication (MFA) 

The first time you sign into Microsoft 365 you 

will be required to enter a phone number for 

MFA set up.  

You will be texted a code or receive a phone 

call when you sign into a new Microsoft 365 

service, or application on a new device.  

This is required of all Minnstate Microsoft 365 

accounts and can not be disabled. 

For assistance please reach out to the Service 

Desk or check our Knowledge Base for details. 

https://bemidjistate.edu/go/help
https://bemidjistate.edu/go/help


The Information Technology Service Desk has numerous Knowledge Base articles for reference.  Select the Search box from the menu bar 

and begin typing to populate Knowledge Base articles, or Service Request suggestions. Service Requests allow you to submit a ticket by 

selecting “Get Help” or “Request Service”. Sign in using  StarID@go.minnstate.edu and your StarID password. 

https://bemidjistate.edu/go/help 

 

 

Where do I go for help?   

    Information Technology Services 
Deputy Hall 161 
Box#26 

218-755-3777 
 
 

https://bemidjistate.edu/go/help 

https://bemidjistate.edu/go/KB    

How can we help?  

You can also call the Service Desk at 218-755-3777 to have one of our helpful technicians assist you over the phone. We are also able to 

remote connect to your computer to assist resolving your problems regardless of your physical location.   

You can also stop by to get assistance in person by coming to Deputy 161 
 

 

Operating Hours 

Monday-Friday 8:00am—4:00pm 

https://bemidjistate.edu/go/help
https://bemidjistate.edu/go/help
https://bemidjistate.edu/go/KB
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