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BSU Curriculum Forms 

Form 1 

Curriculum Modification Summary 

College: Arts and Sciences   

Department: English (Speech Communication) 

Proposer:  Donna Pawlowski, PhD 

Proposer’s position:  Professor of Speech Communication 

 

Describe the modification(s) you propose, and how it (/they) will work to students' 

advantage.  (This description and explanation will be included in Curriculum Report packets 

forwarded to the Faculty Senate.):  

  

This proposal is to create a 21-credit Communication Studies minor, which will be housed in the 

Department of English. There is no program in the area of Communication Studies at BSU. The 

other seven Minnesota State universities have major and minor programs in Communication 

Studies, and we have fallen behind in communication curricula. The minor compliments any 

major and will enhance students’ communicative abilities in their academic, personal, 

professional, and community lives.  

 This proposal will add 9 new courses to the curriculum: 

1. COMM 2000 Applied Communication Theory  (3 credits) 

2. COMM 3100 Interviewing (3 credits) 

3. COMM 3110 Organizational Communication  (3 credits) 

4. COMM 3130 Family Communication (3 credits) 

5. COMM 3150 Gender Communication (3 credits) 

6. COMM 3170 Health Communication (3 credits) 

7. COMM 3500 Communication and Conflict (3 credits) 

8. COMM 3700 Persuasion and Communication (3 credits) 

9. COMM 4000 Capstone in Communication and Community Connections (3 

credits)  

 One course drop from current catalog offerings: 

1. SPCM 2800 Listening (content is subsumed in other comm courses) 

 

 Modification of 5 courses (5 of which are only prefix changes): 

1. SPCM 1090 Interpersonal Communication to COMM1090 Interpersonal 

Communication (3 credits) 

2. SPCM 1100 Public Speaking to COMM1100 Public Speaking (3 credits)  

3. SPCM 2100 Special Topics in Oral Communication to  COMM 2100 Career and 

Professional Communication (3 credits) 

4. SPCM 2150 Small Group Communication to COMM 2150 Small Group 

Communication (2 credits) 

5. SPCM 2925 People and the Environment:  Communication Perspective to 

COMM 2925 People and the Environment:  Communication Perspective 
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Currently, communication courses are in Speech Communication (SPCM). The proposed change 

is to use “Communication Studies,” and to use the prefix COMM, which does not conflict with 

any current BSU departments or programs. This change to Communication Studies reflects the 

contemporary and more accurate description of the discipline. “Speech” communication is many 

times conceptualized as primarily the skill of public speech delivery with a more narrowed focus 

in rhetorical traditions; and while those are important, the discipline as a whole is broader and 

also recognizes the theoretical, social scientific, cultural, critical, and professional applications of 

communication. In a study of 790 communication departments across the country (National 

Communication Association, 2011), only 2% of current departments are named “Speech 

Communication.” Forty-three and 20 percent, respectively, are named Communication or 

Communication Studies. Thus, it is important that when creating a program in the discipline of 

communication, that the perception and name accurately reflect national standards and the true 

spirit of the discipline.  

 

The Communication Studies minor provides students with the skills, theory, research, and 

practical application of communication in various contexts. Core courses in the minor provide 

foundational skills (via Public Speaking and presentational courses), a survey of Applied 

Communication Theory, and a Capstone in Communication and Community Connections, which 

engages students in the community through service-learning. Students will examine perspectives 

of difference in gender, race, social class, ability, sexuality, and age to uncover and challenge 

social injustices in our communities and use communication for framing public discourse toward 

the betterment of such communities.    

 

Other courses provide emphases on organizational and relational communication. For example, 

organizational-based communication courses will include Interviewing, Organizational 

Communication, and Career and Professional Communication. Relational courses will consist of 

Interpersonal Communication, Family Communication (also via service-learning), Health 

Communication, and Gender Communication. Additional applied courses include Persuasion and 

Communication, and Communication and Conflict. The courses above will add nine new courses 

to the catalog. 

 

Students may choose an emphasis area or take a variety of courses to fit their needs and 

academic plan best. Selected courses from various departments (i.e., Psychology, Social Work, 

Leadership) may also be used as electives in the minor. The collection of these courses and the 

minor provides students with opportunities to embrace and experience BSU’s core values 

through community engagement, leadership opportunities, international and multicultural 

understanding, environmental stewardship, and the experience in a liberal arts education.  

 

National Communication Association. (2011).  C-briefs: Analysis of Communication  

 Department Names.  www.natcom.org/data.com 

 

  

 

 

 

http://www.natcom.org/data.com
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Modifications proposed (specify number of each):  

__5__Course Modification(s) (form 2)  

__9__New Course(s) (form 3)  

__1__Course Drop(s) (form 4)  

_____Program Modification(s) (form 5)  

__1___New Program(s) (form 6)  

_____Program Drop(s) (form 7)  

The modifications affect (check):  

__X__Liberal Education  

__X___Undergraduate Curriculum  

_____Graduate Curriculum  

_____Teacher Licensure Program(s)  
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BSU Curriculum Forms 

Form 2 

Course Modification Form 

Current Course Number(s): SPCM 1090 

    Undergraduate:  

    Graduate:  

Proposed Course Number(s), if different: COMM 1090 

    Undergraduate:  

    Graduate:  

 

Current Course Title: Interpersonal Communication 

Proposed Course Title, if different: 

  

Current Course Description:    

This course is designed to help students become more aware of the processes and theories of 

interpersonal communication within and about relationships. Interpersonal communication skills 

are real-world skills that can guide students positively in their life and career choices within our 

global society. Students will examine the influence of communicative behaviors on groups and 

society through self-analysis, practical application, and critique of cultural practices.  Some 

concepts include perception, ethics, emotion, conflict, cultural awareness, power, technology, 

language, nonverbal communication, and listening.  Liberal Education Goal Areas 7 & 9. 

 

Proposed Course Description, if different:  

  

Current Credits: 3 

Proposed Credits, if different:  

   

Current Prerequisite(s): none 

Proposed Prerequisite(s), if different:  

   

1)  Reason(s) for change(s):   

The only change is the prefix. The Communication Studies minor will be COMM, thus, the 

change from SPCM to COMM.  

 

 

2)  May this modified course replace the current course for students remaining in the old 

curriculum?  Yes __X___  No _____  If not, please drop the current course and submit a new 

course form for the modification. 

 

3)  Do these modifications change any of the following?  For all Yes answers, please provide 

updated information on the next page. 

Student Learning Outcomes   Yes _____  No __X___  

Major Content Areas    Yes _____  No __X___   
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Projected Maximum Class Size (Cap) Yes _____  No __X___  
  

4)  Current Course fee(s) per student: $ none 

for:  

Proposed Course fee(s) per student, if different: $  

for:  

 

5)  Service Areas: 

This course is a requirement or an elective in the programs/areas listed below.  To locate where 

this course appears please search the online catalog, as follows:   

a)  go to http://www.bemidjistate.edu/academics/catalog/ and choose the most recent 

catalog(s),  

b)  click on “Areas of Study, and Course Descriptions,”  

c)  click on “PDF of Entire Catalog” in upper right,  

d)  press Ctrl F, and enter the prefix and number of the course(s) from this form. 

Non-licensure programs:  

 

Teacher Licensure programs:  

 

Liberal Education: 

The above “service area” programs/departments were notified of this modification on  ________ 

(date) by  __________________  (mail, email, or phone).  

 

Please check one of the items below: 

 

______   No comments were received from other programs or departments within one week of 

the notification. 

 

______  Comments were received within one week of the notification, and are attached.  

 

 

  

http://www.bemidjistate.edu/academics/catalog/
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BSU Curriculum Forms 

Form 2 

Course Modification Form 

Current Course Number(s):  SPCM 1100  

    Undergraduate:  

    Graduate:  

Proposed Course Number(s), if different:  COMM 1100 

    Undergraduate:  

    Graduate:  

 

Current Course Title:  Public Speaking 

Proposed Course Title, if different: 

  

Current Course Description:    

This course emphasizes the preparation and delivery of individual and group presentations. 

Students will learn to research, construct, and deliver informed and ethical presentations for 

various audiences, as well as understand the fundamental principles of written and public 

communication. Liberal Education Goal Area1. 

 

Proposed Course Description, if different:  

 

 

Current Credits: 3 

Proposed Credits, if different:  

   

Current Prerequisite(s): none 

Proposed Prerequisite(s), if different:  

   

1)  Reason(s) for change(s):  

The only change is the prefix. The Communication Studies minor will be COMM, thus, the 

change from SPCM to COMM. 

 

2)  May this modified course replace the current course for students remaining in the old 

curriculum?  Yes __X___  No _____  If not, please drop the current course and submit a new 

course form for the modification. 

 

3)  Do these modifications change any of the following?  For all Yes answers, please provide 

updated information on the next page. 

Student Learning Outcomes   Yes _____  No ___X__  

Major Content Areas    Yes _____  No ___X__   

Projected Maximum Class Size (Cap) Yes _____  No ___X__  
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4)  Current Course fee(s) per student: $ none 

for:  

Proposed Course fee(s) per student, if different: $  

for:  

 

5)  Service Areas: 

This course is a requirement or an elective in the programs/areas listed below.  To locate where 

this course appears please search the online catalog, as follows:   

a)  go to http://www.bemidjistate.edu/academics/catalog/ and choose the most recent 

catalog(s),  

b)  click on “Areas of Study, and Course Descriptions,”  

c)  click on “PDF of Entire Catalog” in upper right,  

d)  press Ctrl F, and enter the prefix and number of the course(s) from this form. 

Non-licensure programs:  

 

Teacher Licensure programs:  

 

Liberal Education: 

The above “service area” programs/departments were notified of this modification on  ________ 

(date) by  __________________  (mail, email, or phone).  

 

Please check one of the items below: 

 

______   No comments were received from other programs or departments within one week of 

the notification. 

 

______  Comments were received within one week of the notification, and are attached.  

  

http://www.bemidjistate.edu/academics/catalog/
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BSU Curriculum Forms 

Form 2 

Course Modification Form 

Current Course Number(s):  SPCM 2100 

    Undergraduate:  

    Graduate:  

Proposed Course Number(s), if different:  COMM 2100 

    Undergraduate:  

    Graduate:  

 

Current Course Title:  Special Topics in Oral Communication  

Proposed Course Title, if different:  Career and Professional Communication 

  

Current Course Description:    

Applied topics provide customized training and discussion. Students learn a variety of skills, 

from interviewing to delivering a manuscript speech. Visits to the oral communication lab are an 

important supplement to the course. Prerequisite: THSP 1090 and THSP 1100, or consent of 

instructor. Liberal Education Goal Areas 6 & ll (Might not be offered every year) 

 

Proposed Course Description, if different:  

This course emphasizes oral and written communication, as well as relational skills utilized in 

professional settings. Students will learn fundamental concepts and principles of communication 

used in the workplace, develop skills for individual and group business presentations, learn how 

to generate messages for a variety of diverse and professional audiences through appropriate 

electronic and face-to-face communication, develop critical listening and problem-solving skills, 

and engage in effective and ethical interpersonal communication in the workplace. This course is 

designed to help individuals learn how to work productively with others and present themselves 

professionally in any career.  Liberal Education Goal Area 1.  

 

 

Information Only:  This course will be part of the second requirement for Goal 1 (ENGL 2152 or 

ENGL 3150, or COMM 1100 or COMM 2100, COMM 3100). 

 

Current Credits: 2 

Proposed Credits, if different:  3 

   

Current Prerequisite(s): THSP 1090 and THSP 1100 

Proposed Prerequisite(s), if different: NONE   

 

 Reason(s) for change(s):  

 

One change is the prefix. The Communication Studies minor will be COMM, thus, the change 

from SPCM to COMM.   
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With regard to title and description, as described, the course and description are outdated.  It is 

more appropriate to make it a stand-alone course related to communication in career and 

professional communication that is taught on a consistent basis. The course will provide students 

with necessary oral and written communicating skills utilized in career and professional settings. 

Regardless of any student’s major or career, this course will be beneficial for students to 

understand communication interactions in the workplace, and provide the opportunity to practice 

oral and written communication in individual and group presentations. 

 

The prereqs used to be with Theatre/Speech, which no longer exists as a department.  THSP 

1090 was Interpersonal Communication (and changed to the current label as SPCM 1090) and 

THSP1100 was 1100 Public Speaking (and changed to the current label as SPCM 1100).  This 

modified proposed course does not need a prerequisite class.  

 

The change from 2 to three credits is to align with other courses in the proposed minor program 

(and across the state), as well as more appropriate for the necessary required work in the course.  

It is seldom that communication courses in this area are less than 3 credits.   

 

The change from Lib Ed 6 & 11 to goal area 1 is because the outcomes of the course are to 

prepare students for developing, organizing, critiquing, writing and presenting individual and 

group public presentations in an organizational setting.  Thus, the course is more aligned with 

learning outcomes in goal area 1. This change also makes this course more in line with other 

other MNSCU institutions that have this course in goal area 1 and will make the transferring of 

courses easier for students.  

 

2)  May this modified course replace the current course for students remaining in the old 

curriculum?  Yes __X___  No _____  If not, please drop the current course and submit a new 

course form for the modification. 

 

3)  Do these modifications change any of the following?  For all Yes answers, please provide 

updated information on the next page. 

Student Learning Outcomes   Yes __X___  No _____  

Major Content Areas    Yes __X__  No _____   

Projected Maximum Class Size (Cap) Yes __X___  No _____  

Note:  Because this is a presentation course, the maximum class size will be 22.  

  

4)  Current Course fee(s) per student: $ none 

for:  

Proposed Course fee(s) per student, if different: $  

for:  

 

5)  Service Areas: 

This course is a requirement or an elective in the programs/areas listed below.  To locate where 

this course appears please search the online catalog, as follows:   

a)  go to http://www.bemidjistate.edu/academics/catalog/ and choose the most recent 

catalog(s),  

http://www.bemidjistate.edu/academics/catalog/
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b)  click on “Areas of Study, and Course Descriptions,”  

c)  click on “PDF of Entire Catalog” in upper right,  

d)  press Ctrl F, and enter the prefix and number of the course(s) from this form. 

Non-licensure programs:  

 

Teacher Licensure programs:  

 

Liberal Education: 

The above “service area” programs/departments were notified of this modification on  ________ 

(date) by  __________________  (mail, email, or phone).  

 

Please check one of the items below: 

 

______   No comments were received from other programs or departments within one week of 

the notification. 

 

______  Comments were received within one week of the notification, and are attached.  

 

 

1. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

 

At the end of the course, students should be able to: 

1. Identify, explain, and apply communication concepts and principles used in organizational 

settings  

2. Demonstrate day-to-day relational communication (e.g., listening, giving and receiving 

feedback, critical thinking, problem-solving, conflict management, cultural sensitivity, team 

decision-making) utilized in the workplace    

3. Create business emails and documents that are effective, professional, ethical, and use 

appropriate business style for diverse audiences (e.g., positive and negative messages, 

executive reports, memos, etc.)  

4. Critique self and others’ presentations (orally and in writing) in a thoughtful and thought-

filled manner   

5. Present business messages in appropriate formats and venues (e.g., business meetings, small 

group discussions)  

6. Research, evaluate and synthesize contemporary workplace communication issues from 

various points of view  

7. Design in writing well-organized individual and group presentations used in the workplace 

with logical arguments and proper source documentation  

8. Deliver professional well-organized individual and group public speaking presentations used in 

the workplace with logical arguments and proper source documentation  

 

 

4. What are the major content areas for the course?  
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Introduction to the Communication Process 

Communication patterns in organizations 

Organizational models of communication 

Interpersonal communication in the workplace 

Giving and receiving feedback 

Managing conflict in business relationships 

Effective listening 

Nonverbal communication in organizations 

Appreciating diversity in the workplace 

Small group communication and problem solving 

Participation and communication in leadership in teams 

Researching and supporting ideas 

Delivering professional presentations 

Professional visual aids 

Individual and team presentations 

Creating professional electronic messages 

Creating and delivering good news – neutral news – bad news  

Organizing and preparing written proposals 
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COMM 2100:  Career and Professional Communication 

 
Sample Policy Sheet and Syllabus 

 

 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication   Office:   Hagg-
Sauer #348 
E-mail:     DPawlowski@bemidjistate.edu (best way to reach me outside of the office)  Phone:  (218) 755-2487 
– O 
 
Office Hours:  TBD – 10-12 hours per week.   
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
 Liberal Education Categories:  This 3-credit course counts toward liberal education goal area 1. 

 
Required Materials: 
Hamilton, C. (2016).  Communicating for results:  A guide for business and the professions (9th ed.). Stamford,  
  
 CT: Cengage Learning. 
 
Outside readings and materials will be posted on D2L Brightspace (abbreviated as D2L throughout the 
syllabus). Please read this material prior to the class period in which discussion will take place. 
**Please bring your books to class; we will be working with activities related to your text in most class 
periods. 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Assessment:  As this is one of the core courses in the communication studies minor, you will complete a pre- 
and post-assessment of your communication apprehension and presentational skills. 
 
Course Description: 
Catalog Description:   
This course emphasizes oral and written communication, as well as relational skills utilized in professional 
settings. Students will learn fundamental concepts and principles of communication used in the 
workplace, develop skills for individual and group business presentations, learn how to generate 
messages for a variety of diverse and professional audiences through appropriate electronic and face-to-
face communication, develop critical listening and problem-solving skills, and engage in effective and 
ethical interpersonal communication in the workplace. This course is designed to help individuals learn 

mailto:DPawlowski@bemidjistate.edu
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how to work productively with others and present themselves professionally in any career.  Liberal 
Education Goal Area 1. 
 
 
 
Course Learning Outcomes: 
At the end of this course, you should be able to: 
 

1. Identify, explain, and apply communication concepts and principles used in organizational 
settings (exams, pres-in-brief, group project, chapter activities) (LOC 1 C, D, E; 2 C, D)  

2. Demonstrate day-to-day relational communication (e.g., listening, giving and receiving feedback, 
critical thinking, problem-solving, conflict management, cultural sensitivity, team decision-making) 
utilized in the workplace   (pres-in-brief, group project, chapter activities) (LOC 1 A, B, D, F; 2 
A,B) 

3. Create business emails and documents that are effective, professional, ethical, and use 
appropriate business style for diverse audiences (e.g., positive and negative messages, 
executive reports, memos, etc.) (exams, pres-in-brief, group project, chapter activities) (LOC 1 A, 
D, E, F, G 2 A, C) 

4. Critique self and others’ presentations (orally and in writing) in a thoughtful and thought-filled 
manner (exams, pres-in-brief, dept pres, group pres, chapter activities) (LOC 1 B, D; 2 C, D)  

5. Present business messages in appropriate formats and venues (e.g., business meetings, small 
group discussions) (pres-in-brief, dept pres, group pres, chapter activities) (LOC 1 A, B, C, D, G; 
2 A, B, C, D)  

6. Research, evaluate and synthesize contemporary workplace communication issues from various 
points of view (exams, pres-in-brief, dept pres, group project, chapter activities) (LOC 1 A, B, C, 
D, E, F, G; 2 A, B, C, D)   

7. Design in writing well-organized individual and group presentations used in the workplace with 
logical arguments and proper source documentation (exams, pres-in-brief, dept pres, group 
project, chapter activities) (LOC 1 A, B, C, D, E, F, G; 2 A, B, C, D)  

8. Deliver professional well-organized individual and group public speaking presentations used in the 
workplace with logical arguments and proper source documentation (pres-in-brief, dept pres, group 
project) (LOC 1 A, B, D, F, G)  

 
Course Format: 
Much of the class will be hands-on, with chapter concepts practiced through active learning and discussion of 
material. Come to class ready to participate. What this looks like is having a positive attitude, bringing your text to 
class, being attentive and providing supportive and constructive feedback, having read the material and 
completing assignments before class, and engaging in classroom group activities.  
 
I encourage you to take notes in class, though it will be important to read materials/chapters, look over ppts, 
and/or outline the chapters on your own before class. I will highlight some content, but not cover everything 
"in class" that may be on the exams. I am hoping for collaborative application of content, and practicing skills, 
not me "lecturing" to you. As a general rule, our classroom should be "second exposure" of the material; you 
reading the material in advance should be "first exposure." Thus, reading the chapters will be necessary to be 
successful on exams, participate in class, and apply content to your written work and presentations. Some 
material may also be added or modified during the semester – so please keep up with what took place in 
class if you are absent. If you are unclear about something – please ask!  
 
The course is front-loaded with chapters so application can be made utilizing skills and strategies later in 
the semester with presentations. Simultaneous assignments will be taking place throughout the semester.  
Please be prepared to use your time management skills, as each presentation has a process of steps.  
 
I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning. I will 
advise you of any changes. 
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Importance of Communication in your Professional Careers: 
A survey of over 300 employers indicated that students having a broad-based education (i.e., liberal 
education) is important for long-term success; and the ability to "think critically, communicate clearly, and 
solve complex problems is more important than their undergraduate major" Hart Research Associates (2017).  
In addition, the National Association of Colleges and Employers Job Outlook Survey (2015) reported that 
communication was the highest-ranking skill employers look for in new recruits. The 2015 survey puts “ability 
to make decisions and solve problems,” and “ability to verbally communicate with persons inside and outside 
the organization” as the top two skills they seek when hiring new college graduates. 
 
Hart Research Associates. (2017).  It takes more than a major:  Employer priorities for college learning  
 
 and student success. An online survey of employers conducted on behalf of: The Association of  
 American Colleges And Universities.  Author. Retrieved at 

https://www.aacu.org/sites/default/files/files/LEAP/2013_EmployerSurvey.pdf 
 
National Association of Colleges and Employers (2015).  NACE’s Job outlook 2015 spring update:  FAQ.  
Author. 
 Retrieved at http://www.naceweb.org/press/faq.aspx 
 

Course Requirements and Major Assignments 

 
Please note that giving presentations is part of your grade in this class; understanding, writing about, and 
application of communication skills utilized in the workplace are also as important. Your grade is based on 
exams, presentations, written work, assessment of your speaking, and preparation of chapter activities. 
 
1.  Examinations:  30% 
There will be two exams over the course of the term.  Examinations will be a mixture of multiple choice, 
matching, true/false, identification, application and short answer. The material will come from the text and any 
outside notes/materials. You will receive a review sheet for exams. Put all devices/phones away during exams; 
anyone who uses an electronic device during an exam will have the exam taken away and will earn a zero.  Each 
exam is worth 15%. 

 Outcomes assessed:  1-3-4-6-7 
 
Context for Course and Presentations: 
As a class, we will become an organization, which will be the basis for most of our presentations 
throughout the semester.  The organization will be realistic and large enough to provide all students with 
positions/organizational structure for completing assignments. Some examples may be a convention 
center, city mall, resort, health care facility, airport, etc. As a class, we will create departments and 
positions, demonstrate professional communication, and determine policies of operation. Becoming an 
organization will allow us to have a context for the course, emphasize the importance of professional 
communication, as well as practice simulated presentations. 
 
After creating our organization, you will be in management teams of 4-5 people where you will work 
together as you would in a typical business setting. These teams will not be a daily focus, but it will be 
important to work with your team effectively, as you will be conducting business meetings throughout the 
semester, as well as creating and presenting a final recommendation presentation and written proposal 
together.   
 
You will also be creating and presenting individual presentations that would be typical for your particular 
position. For all main presentations, you will use research for support material. You will also be practicing 
various skills with presentations-in-brief and self-assessments. You will learn the fundamental strategies 
and methods of formal speech preparation. The overall goal is for you to become comfortable in a variety 
of professional speaking situations. Regardless of the type of presentation, you should look – act – and 
speak as if you are presenting yourself in a professional public setting. 
 

https://www.aacu.org/sites/default/files/files/LEAP/2013_EmployerSurvey.pdf
http://www.naceweb.org/press/faq.aspx
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Presentations will include written documentation, executive summaries, reports, and/or outlines 
demonstrating your synthesis of research and ability to organize ideas to incorporate formal public 
speaking skills into presentations.  Written material for presentations will be part of the overall 
presentation grade, as content, structure and delivery are primary components of public presentations. 
 
You will receive criteria for each presentation in more detail – below identifies brief descriptions of 
presentations. 
 
Missing either of the two main presentations (departmental issue or group project – see below) will earn 
you a failing grade for the course, as you have not met primary speaking learning outcomes and you have 
not demonstrated the culminated oral and written components of the course. 
 
2.  Presentations-in-Brief/Analyses of Presentations: 25% 
In order to gain confidence and practice communication skills in public presentations, you will prepare a 
variety of smaller individual presentations and analyses throughout the semester. These will vary in 
length (1-4 minutes) and criteria; class size will determine final timeframes. Hard copy typed written work 
(and D2L submissions) will accompany your presentations.   

 Outcomes assessed:  1-2-3-4-5-6-7-8  
 

 Who Am I as a Professional Communicator? (pre-analysis): 5% 

You will have an opportunity to reflect upon your professional communication skills via two small 
papers (1page each) and presentations, one at the beginning and the end of the semester. Your 
first paper will identify and explain how you see yourself currently as a professional 
communicator. This reflection may include a few strengths you think you possess, as well as a 
few goals for becoming a stronger communicator that you want to work on during the semester.  
As part of this assignment, you will share with the class in a 1-2 minute presentation what you 
have analyzed in your paper. You will not “read” your paper to us but present your ideas 
extemporaneously (limited outline notes – lots of eye contact – enthusiasm). Your paper and 
speaking notes will be turned in for a grade at the end of your presentation. 
 
In conjunction with this pre-analysis and assessment of your speaking skills, you will complete  
Communication Anxiety instruments (PRPSA and PRCA) and turn these in with your presentation 
materials. 

 

 Who Am I Now as a Professional Communicator? (post-analysis): 5% 

At the end of the semester, you will write a post-analysis paper based on the perception of your 
semester’s progress of your professional communication, which will also be shared with the class 
in a 1-2 minute extemporaneous presentation at the end of the semester. Your paper and 
speaking notes will be turned in for a grade at the end of your presentation. 
 
Again, you will complete post-PRPSA/PRCA instruments, which will accompany your materials.  

 

 Departmental Introduction Presentation:  5% 
As a new manager/director of your department, you will be introducing your department to the 
whole organization (to include the Board of Directors) in a 2-3 minute presentation (CEO, CFO, 
and CIO will also be giving a presentation to highlight their area as a whole/vision for the 
organization). This should include the current status of your department, its general goals for 
operation, general details regarding the employees in your department, etc.  Thought should be 
put into this presentation for presenting/showcasing a new department. What do you want your 
organizational colleagues to know about your department?  While you may be creative with your 
ideas, be realistic also and present professionally.  You are representing your whole department 
with your verbal and nonverbal presentation. Written documentation will also accompany your 
presentation that will be handed in for a grade.  Research is not required for this presentation 
(unless you want to incorporate something into your presentation to highlight your department).   

 

 Year-End Departmental Celebration Presentation:  5% 
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By the end of the semester, we will have been in operation for two years as an organization.  At 
this time, you will present a 3-4 minute year-end departmental update for the organization (CEO, 
CFO, and CIO will also be giving a presentation to highlight their area as a whole/state of the 
organization). This should include any changes you have done in the department, new areas or 
positions created, challenges and opportunities, and highlighted successes, etc.  Again it is an 
opportunity to showcase your department to the organization as a whole.  Written documentation 
will also accompany your presentation that will be handed in for a grade.  Research is not 
required for this presentation (unless you want to incorporate something into your presentation to 
highlight your department). 

 
**PLEASE NOTE that your final for this class is this presentation – plan accordingly to be present 
during finals week. 
 

 Leading a Meeting: 5% 
One complaint that employees have within organizations is the ineffective way in which meetings 
are conducted.  Regardless of your profession, you will be engaged in meetings throughout your 
career, and learning how to manage meetings will enhance your organizational communication 
with others productively. Within your management team, you will have meetings and take turns 
setting up and facilitating meetings.  In doing so, you will be responsible for creating and 
distributing an agenda, leading the meeting, and creating follow-up minutes. You will have as 
many meetings as people in your group; thus, everyone will have equal opportunity to practice 
this communication skill. Each member of the group should also be responsible for reporting or 
contributing to each meeting discussion. These will take place primarily in class, though out-of-
class meetings may be necessary to complete the group project. Groups will simultaneously 
conduct meetings while I walk around and observe your meeting interactions. You will also 
conduct a quick post-meeting analysis to help each other strengthen your meetings as you 
progress throughout the semester. Grades are based on the professionalism of your written, 
verbal, and interactive communication. 

 
3.  Departmental Issues Presentation: 15% 
When working in organizations, you will be called upon to give various individual informative and 
persuasive presentations in a variety of contexts and for diverse audiences.  For this assignment, you will 
generate a real-life communication scenario/situation/issue within your position to which you will need to 
respond by persuading your audience to take some action, believe in your ideas, propose a new idea or 
perhaps provide information and rationale for a new initiative. The topic may be something directly to your 
department, or presented to Board of Directors on behalf of your department. Regardless of your topic, 
you will need to research to develop substantive support for your topic (at least four outside research 
sources to support your ideas – put in outline and stated in speech).  For example, perhaps revenue in 
your department is lacking, and you have thought of ideas to generate more income; perhaps safety is an 
issue, and you need to ask Board of Directors to implement a new security system; maybe you have 
discovered a new way to recruit employees for retention; or a new way to conduct performance 
appraisals that you want to review with your employees, etc. The topic needs to be something that is 
meaningful and can be researched, relevant to your position, and professional.  Depending on the nature 
of the topic, this presentation may be more informative or persuasive. 
 
*All topics will need prior approval – failure of approval prior to one week of your presentation will result in 
one letter grade deduction from your overall grade. 
 
Presentations will be 5-7 minutes in length with the question/answer period following, which is not part of 
the 5-7 minutes (this time frame will be narrowed more specifically pending the number of students in the 
class). 
 
Written Component:  A typed full-content outline (not paragraph or manuscript style) to include an 
introduction, body, and conclusion, with a reference page (APA format), and speaking notes will be turned 
in with your presentation. Outlines will be formatted appropriately to the formal outline as discussed in 
class and per sample on D2L. Outline writing means one full point/sentence per punctuation and that the 
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sub-organization structure logically fits under the main claims and arguments. The goal is that it should be 
detailed enough so that someone else "could" give your presentation by reviewing your outline. Outlines 
are due on the day you speak and are bundled with your speech grade, so have your outline ready on the 
day of your presentation to potentially earn full credit. Full manuscript/paragraph or ill-prepared outlines 
(ex., hand-written, incomplete thoughts/sentences) will receive ½ credit (and content may not be graded). 
When presenting, condense your outlines to speaking/presentation notes (not fully written paragraphs) to 
have the most eye contact with your audience. 
 
Audience Component:  As an audience member for these presentations, you will be asked to carry out 
the role of a particular organizational member. Part of being an audience member is also being active and 
asking questions; so you will need to be listening and preparing questions to ask the speaker. This 
assignment will require everyone to write down two questions that could be asked of each speaker with 
the opportunity to ask at least one question during the whole round of presentations; we should have time 
for 1-2 after each presentation.       
 

 Outcomes assessed:  4-5-6-7-8  
 
4.  Group Project: Recommendation Proposal and Presentation: 15% 
The purpose of this assignment is for you to engage in a practical team experience that takes place in the 
organizational world, to demonstrate how current research/data may influence organizational decisions, 
and to learn how to communicate with group members on organizational projects. In all professions, there 
are communication issues that can impede or support the success of the organization (e.g., diversity 
issues, flow of communication, conflict management, listening, bullying/uncivil communication, 
understanding communication patterns of culturally diverse employees/clients, working with generational 
employees, superior/subordinate communication, providing supportive feedback, etc.). This project will 
allow you to further your knowledge surrounding a particular facet of organizational communication 
issues, as well as translate your knowledge of collective wisdom to your organizational peers.  
 
Your goal will be to identify an issue for research and analysis within our organization. The topic does not 
have to be one where there is a negative climate; it may be a topic of importance for all employees to be 
familiar with to enhance effective communication in the workplace. You will need to be creative and 
brainstorm for possible topics. What are those issues you find interesting that impact communication?  
What communication skills would be essential for employees and managers to know to be successful in 
any career? How are relationships impacted in the workplace via communication? 
 
You will create one group 8-10 page written report with a references page based upon your research (10 
outside sources total) and give a 15-20 minute group presentation, which includes recommendations and 
implementation stages for your organizational communication topic. You will choose a particular audience 
within the organization, something that would be realistic for your situation. For example, you may 
research how technology impacts the communication flow within our organization and recommend how 
we can improve the use of technology, or research how diversity issues can hinder communication within 
our organization and provide recommendations on working through diversity issues. Please note that 
Wikipedia, encyclopedias, quick pop/bus culture ½ page material, and dictionaries are not sources you 
should utilize for this project.  We will discuss this further in class, but use professional research-based 
sources in this project. 
 
Regardless of the topic or format, the group is responsible for an appropriate professional presentation. 
You should make part of your presentation interactive amongst yourselves and your audience and not be 
“talking heads” in the front of the room taking turns talking through ppts!  Take turns frequently and be 
engaging with visuals and informative sound-bites for your audience!  Make us interested in what you 
have to say 
 
In addition, each person in the group should have an equal role in the presentation.  As experts on your 
assigned topic, the group presentation should enlighten your organizational colleagues (classmates) with 
your expertise and demonstrate communication competencies.  As indicated, you will have some 
research embedded in this presentation to support your ideas.  Share at least ½ of your sources verbally 
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cited in your group presentation. Depending on your presentation, you may also show a 1-2 minute quick 
video clip or other visuals to add clarity to your presentation. 
 
You will turn in periodic progress reports during your project as well as a final business report/proposal to 
your instructor to include an executive summary; one that would be similar to what you would turn in to 
your employer.  After your presentation, there will be a brief question/answer session from your 
organizational audience. 
 
All group members will share the grade for content and the “group” nature of the presentation.  In 
addition, you will be asked to do a personal analysis of working as a “group” on the project by conducting 
a self-group assessment regarding your experiences throughout your project.  You will do this together as 
a group, as well as individually.   
 
Your group colleagues will confidentially evaluate each group member, including yourself.  Peer 
evaluation will count as 10 percent of your final group project grade. In other words, members of the 
same group may receive different final grades on the project depending upon individual contributions to 
the project.  I will provide more details about this project on a separate handout. 
 
*All group topics will need prior approval.  These topics cannot be similar to your individual presentations, 
and no two groups will research the same topic.   
 

 Outcomes assessed:  1-2-3-4-5-6-7-8  
 

5.  Chapter Activities/Application/Preparation: 15% 
Outside and in-class assignments will parallel chapters/readings to help you make connections with, practice 
skills, and understand the material. Just as within any organization, you are expected to be a contributing 
member of your work team/department, you are also expected to be an engaged and contributing 
member of our classroom environment.   
 
Outside activities will include written professional correspondence and applied assignments (e.g., written 
memos, emails, worksheets, self-assessments, application activities, generated responses from chapter 
activities, case studies, discussion question response, and journal article responses), which will help you 
prepare for class and find relevance in workplace communication. In-class activities (e.g., group discussions, 
individual and group application exercises) will help you apply materials, share ideas and learn from others. In 
addition, you will receive activity points on all presentation days for thought-filled completion of peer critiques 
– it is important to be supportive and learn from your classmates on presentation days.  Thus, some days may 
contain multiple opportunities for activities (i.e., in- and out-of-class assignments). Some assignments will be 
progressive guiding the development of final projects and papers (e.g., topic ideas, executive summaries, 
progress reports). Activities are graded and cumulatively worth 15%. 
 

 Outcomes assessed:  1-2-3-4-5-6-7 
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment to engage in class discussion and potentially earn full credit. Keep in mind, using electronics 
for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during the activity or 
when your group completes the task. Please be respectful to others, use your time wisely, put your phone 
away and talk to each other after the activity, and keep each other accountable! If you choose hard copy, 
print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments do not get 
free days. Any outside assignments completed during class or turned in/loaded after the start of class will 
earn 50% of the earned grade. Anything beyond one calendar week will not be graded and will receive a 
zero.  
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Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
present to earn these in-class points (beyond your two free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

 
General Guidelines for All Assignments/Presentations: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I do not judge when things happen, just know you cannot earn full credit. For 
extended or documented special situations, please personally discuss it with me.   
 
Any material handed in must be your work; it is plagiarism to turn in the same assignment as a classmate. 
You may discuss ideas together for understanding, but you must turn in your work for assignments (see 
more details with academic honesty policies). 
 
General Guidelines for Speaking Days:  Let’s support each other and be present at the start of class on 
presentation days to demonstrate credibility, preparation, and cooperative learning. In general, if you miss 
critiquing some presentations (come late or leave early), you cannot evaluate all the others and get the 
same credit - missed critiques will earn a zero. Arriving late on the day of your presentation regardless of 
speaker order demonstrates lack of preparation – just know that you are starting at 90%. Thus, the best 
classroom climate is for everyone to be on time and prepared as a speaker and/or a listener. Remember 
to be respectful – no gadgets or working on other items (or your notecards) during presentations.  
 
Dress/physical presentation on speaking days:  Keep in mind that you are presenting ideas as a career 
professional. Printed materials on clothing (logos, pictures…) and/or inappropriate dress (i.e., hats, ripped 
jeans, clothing that is even remotely revealing, sweats…) takes away from your presentation and will not 
earn you full credit. Look professional and credible to enhance your delivery. We want to listen to you – 
not be distracted by your appearance. 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military,  
medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities to 
potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding excused 
absences: 
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-

Excused Absences-Policy.pdf 
 

See more details below in “missed” presentations.  
 
 
 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-Excused%20Absences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-Excused%20Absences-Policy.pdf
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Course Policies/Expectations/Guidelines for Success 

 
I love what I do and enjoy a fun and educational classroom; however, some policies need to be considered to keep 
our classroom experiences fair to everyone.  Please read the following carefully, so you are informed of the policies 
and expectations to be successful in this course. 
 

Attendance:  Attendance is important as we apply much of the content during class activities/discussion. 
I realize life happens and we may need to miss on occasion. Thus two absences (three for MWF 
class)/free days will be allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-
class work. Please note that exams or presentation days (as the speaker or audience member) do not 
count toward these free absences; you must be present on those days to earn credit. Coming late or 
leaving early will count as one of your free days. Any out-of-class work/assignment still needs to be 
submitted prior to the start of class to earn full credit. Use these wisely, but don't feel as if you have to 
take any free days – I would love to see you every day! 
 
Any absences after two, and up to 25% of class, will earn you a zero for in-class points on that particular 
day and a .5 % deduction every class period (or per hour for night class) missed, which is deducted from 
your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for T/TH, 12 for 
MWF, or 4 for night class), which equates to one month of class, you have earned the right to fail the 
course regardless of your performance on assignments/exams, as course outcomes are not fully met. 
Extreme emergencies with documentation will be dealt with on an individual basis.    
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
I am pretty good at responding quickly, but not all daily assignments will be on D2L so have a back-up 
plan – let’s help each other be successful in this class!  
 
**PLEASE NOTE that your final time period is a presentation – plan accordingly to be present during 
finals week. 
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 
through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 
Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question is already answered in the 
syllabus or the assignment criteria – check the course documents - it may save you time/stress waiting for 
a response. With email, I will respond to your concerns at my first opportunity (sometimes within minutes 
of your email – even at midnight – if I am online and can answer something quickly for you), but ideally, I 
need reasonable time (minimum of 24 hours) for responding to most questions. Sending an urgent email 
the night before an assignment is due with “How do I do the assignment?” is not a reasonable amount of 
time to answer your question.  

http://www.bemidjistate.edu/offices/development_enrollment/
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Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors:  Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone. 
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states "Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility." Civility is "a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships" (Grice & 
Skinner, 2013, p. 33). We will be creating a classroom civility code to promote positive communication. 
Regardless of the code, profane, inappropriate, ethnic, disrespectful, gendered, racial or lifestyle-related 
comments or behaviors are unacceptable. Any student who violates this policy may be asked to leave the 
classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
and put them away during class (this means it has no reason to even be on the table or in your hands 
during class). It interrupts your learning and those around you. Research demonstrates that the use of 
cell phones/electronics in the classroom can lower your academic performance by approximately ½ of a 
letter grade (Duncan, Hoekstra, & Wilcox, 2012). Anytime you divert your attention/multitask it lowers your 
concentration regarding the material at hand. Previous students (via my courses and research) have 
commented that phone and computer behaviors of others are distracting, disrespectful, and take away 
from their learning (Sana, Weston, & Cepeda, 2013). I will respect your time and not use my phone to 
make a personal call/text during class (unless in some extreme emergency-safety/tech issue for the 
class), I will hope for the same courtesy from you  Feel free to share with me if others’ behaviors are 
problematic – I want everyone to have the same opportunity for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (e.g., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially crucial during others' presentations. ANY gadgets (or typing/writing your 
notecards) visible or used during presentations in class will, unfortunately, earn you a zero for 
participation, and will also affect your own presentation grade. 
 
Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 

http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
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pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, mind mapping from the board, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you. Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/  
 
University life is exciting and invigorating, but sometimes “life" happens, we get busy, and it is difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on the first floor in Cedar Hall 
is staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053. Additional information may be found at 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs. Their office is Decker 
202; phone (218) 755-4226, and information can be found at 
http://www.bemidjistate.edu/services/advising-success-center/ 
 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues. If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   

  
 Canceling of Class:  Should there be any reason you are questioning whether class is canceled (i.e., 

inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 
need to cancel class for any other particular "emergency" or last-minute reason, I will send an e-mail (via 
D2L) or have a note put on the classroom door with details. 
 
Late Written Work (work outside of the daily chapter activities section):  Work is considered late after the 
start of class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at 
the beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% 
deduction of total points earned each day the paper is late using the following scale: 1day/same day late 
= 80% earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; 
anything beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I 
turn this is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Missed Presentations:  Please don’t do it!  Check the syllabus for presentation due dates and plan  
accordingly. No-show presentations jeopardize your opportunity to learn and may, unfortunately, earn a 
grade of a zero. Just like in an organization, missing any presentation where you expected to report at a 
meeting or to an organizational audience is not likely made up. IF any make-up presentation is granted, it 
will be earned at 50%, and must be presented within one week to earn any credit. Written work 
associated with presentation will follow policy stated above in Late Work. Emergencies with 

mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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documentation may be an exception to this policy.  Keep in mind that “I’m not ready,” “I had to work,” “It 
was my birthday last night,” or “I  just got sick” are not legit reasons to allow you to make up a 
presentation for full credit.  

 If you know you will be out of town for university activities/sports/surgery/military (with 
documentation), let me know in advance, and plan accordingly for which days you need for 
speaking.  

 Missing either the two main presentations (departmental issue or group project) will 
earn you a failing grade for the course, as culminated learning outcomes have not been 
met. 

Please do not skip your presentation because you are nervous or don’t want to present---remember 
everyone is nervous – it’s human – come and visit with me and I will help you through the process! 
 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

 
BSU students are expected to practice the highest standards of ethics, honesty, and integrity in 
all of their academic work. Doing your own work is important and unethical behavior/plagiarism of 
any sort is a serious matter; document your source material properly and prepare your own work 
for this class. If you are unfamiliar with plagiarism (intentional or unintentional), the following 
explanation is a general rule; some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
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conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 
No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 
  

http://www.bemidjistate.edu/students/handbook/
http://www.bemidjistate.edu/students/wrc/
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Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
 
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 
Grade Scale:   

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 
most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range  = BELOW AVERAGE. Meets some requirements, but deficient in others. 
F     = POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 
For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned.  
 
 
 
 
 
 
 
 
 
 



25.SPCM_17-18 

pg. 26 
 

 
 

 
  

 
GRADED ASSIGNMENTS  

 
% POSSIBLE  

 
% EARNED 

Exams  Exam 1 – 15% 

 Exam 2 – 15% 

 
30 

 

Presentations-in-Brief/ 
Analyses of Presentations 

 Who am I – Pre-assessment 

 Who am I Now 

 Departmental Introduction 

 Year-End Celebration 

 Leading a meeting 
 

  
25 

 
 
 

Individual Presentation  Oral Presentation 

 Supporting Documentation 

  
 15 

 
 
 

Group Project  Group Presentation  

 Supporting Documentation 

 Group Assessment 

 Peer Group Grade  

  
 

15 

 
 
 

Chapter Activities/ 
Application/Preparation 

 15  

 

TOTAL PERCENTAGE 

 

100 
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Tentative “living” Schedule – 2100 Career and Professional Communication  

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is subject to change if needed due to class progression or emergencies.  
 
** Larger graded assignments (and most chapter activities/asst’s) are listed in the last column. This is 
subject to change based on the needs of the class so please keep track of what happened in class. 
Remember that you are accountable for all information and assignments, regardless of your attendance. I 
don’t judge, but missing class does not exempt you from something due the following class period.  **You 
may want to line up a class colleague to pick up handouts and fill you in from any class you might miss - 
trade phone numbers/e-mail. It is always good to have a study buddy! 
 

Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this 
day)  
 

Specific Related Assignments/ 
What is due 

 

Week One 
 

Introduction to Course/Syllabus 
 
Chapter 1 – The Communication Process:  An 
Introduction 
 

 Self-Assessment 
 
Creation of Organization 

Week Two Chapter 2 – Organizational Communication:  
Models and Communication Patterns 
 

Student Data due 
In-class activities with models 
Finalize departments and positions 
Presentation-in-Brief: Who am I?  
 

Week Three Chapter 3 – Improving Interpersonal 
Relationships 

Chapter 4 – Effective Listening 
 

 

Week Four Chapter 5 – Nonverbal Communication in 
the Organization 
 

Presentation-in-Brief: Departmental 
Introduction 

Week Five Chapter 6 – Overcoming Obstacles to 
Communicating in Organizations 

Group Project Discussion 
Review 
Exam One – Chapters 1-2-3-4-5-6-any 
outside notes 
 

Week Six Writing Professional Emails and Memos:  
Appendix Chapter and outside notes on D2L 
 
Facilitating Meetings – Pages 279-283 and 
outside notes 
 

 

Email sent to Dr. P by Sunday noon:  
subject should read “Personal Assessment 
of Course Progress” Email should indicate 
your semester successes, assessment of 
course progress, and changes/plans for 
remaining of semester 
 

Week Seven Chapter 9 – Small Group Communication 
and Problem Solving 
 
Chapter 10 – Participation and Leadership in 
Teams 
 

20 Minutes:  Presentation-in-Brief:  
Leading a Meeting  
*minutes due within three days – to group 
members and cc to Dr. P 
 
Topic due for departmental issues 
presentations  - Memo format to Dr. P 
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Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this 
day)  

Specific Related Assignments/ 
What is due 

 

Week Eight Chapter 11 – Informative Presentations 
Chapter 12 – Researching, Supporting, and 
Delivering Ideas 

20 Minutes:  Presentation-in-Brief:  
Leading a Meeting  
*minutes due within three days – to group 
members and cc to Dr. P 
 

Week Nine Chapter 13 – Professional Visual Aids 
Chapter 14 – Persuasive Presentations:  
Individual or Team 

20 Minutes:  Presentation-in-Brief:  
Leading a Meeting 
*minutes due within three days – to group 
members  and cc to Dr. P 
 

Week Ten Departmental Issues Presentations 
Peer Critiques 

 
 

Supporting material/outline due on 
speaking day 
 

Week Eleven Departmental Issues Presentations 
Peer Critiques 

 

Supporting material/outline due on 
speaking day 

Week Twelve Professional Writing:  Executive Summaries 
and Report Writing 

20 Minutes:  Presentation-in-Brief:  
Leading a Meeting 
*minutes due within three days – to group 
members and cc to Dr. P 
 
 

Week Thirteen Finish any chapter material remaining 
 
Wrap-up of Course  
Course Evaluations 
Work in Groups 
 

20 Minutes:  Presentation-in-Brief:  
Leading a Meeting 
*minutes due within three days – to group 
members and cc to Dr. P 
 
Presentation-in-Brief: Who am I Now?  
Review 
Exam Two – Chapters 9-10-11-12-13-14-
any outside notes 
 

Week Fourteen Group Recommendation Presentations 
Peer Critiques 
 

All group supporting materials/reports 
due with presentations 

Week Fifteen/ 
Finals 

Group Recommendation Presentations (if 
Needed)   
 
Finals Time Period:  Presentation-in-Brief: 
Year-End Departmental Celebration 
Presentation 
 

Finals Time Period:  Presentation-in-
Brief: Year-End Departmental Celebration 
Presentation 
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BSU Curriculum Forms 

Form 2 

Course Modification Form 

Current Course Number(s):  SPCM 2150  

    Undergraduate:  

    Graduate:  

Proposed Course Number(s), if different:  COMM 2150     

    Undergraduate:  

    Graduate:  

 

Current Course Title:  Small Group Communication 

 

Proposed Course Title, if different: 

  

Current Course Description:    

Students discover by participation how to negotiate membership, resolve conflict, and maintain 

order through a variety of means and in a variety of venues. Might not be offered every year.  

 

Proposed Course Description, if different:  

 

Proposed Course Description, if different:  

 

Current Credits: 2 

Proposed Credits, if different:  

   

Current Prerequisite(s): none 

Proposed Prerequisite(s), if different:  

   

1)  Reason(s) for change(s):  

The only change is the prefix. The Communication Studies minor will be COMM, thus, the 

change from SPCM to COMM. 

 

2)  May this modified course replace the current course for students remaining in the old 

curriculum?  Yes __X___  No _____  If not, please drop the current course and submit a new 

course form for the modification. 

 

3)  Do these modifications change any of the following?  For all Yes answers, please provide 

updated information on the next page. 

Student Learning Outcomes   Yes _____  No ___X__  

Major Content Areas    Yes _____  No ___X__   

Projected Maximum Class Size (Cap) Yes _____  No ___X__  
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4)  Current Course fee(s) per student: $ none 

for:  

Proposed Course fee(s) per student, if different: $  

for:  

 

5)  Service Areas: 

This course is a requirement or an elective in the programs/areas listed below.  To locate where 

this course appears please search the online catalog, as follows:   

a)  go to http://www.bemidjistate.edu/academics/catalog/ and choose the most recent 

catalog(s),  

b)  click on “Areas of Study, and Course Descriptions,”  

c)  click on “PDF of Entire Catalog” in upper right,  

d)  press Ctrl F, and enter the prefix and number of the course(s) from this form. 

Non-licensure programs:  

 

Teacher Licensure programs:  

 

Liberal Education: 

The above “service area” programs/departments were notified of this modification on  ________ 

(date) by  __________________  (mail, email, or phone).  

 

Please check one of the items below: 

 

______   No comments were received from other programs or departments within one week of 

the notification. 

 

______  Comments were received within one week of the notification, and are attached.  

 

  

http://www.bemidjistate.edu/academics/catalog/
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BSU Curriculum Forms 

Form 2 

Course Modification Form 

Current Course Number(s):  SPCM 2925 

    Undergraduate:  

    Graduate:  

Proposed Course Number(s), if different:  COMM 2925     

    Undergraduate:  

    Graduate:  

 

Current Course Title:  People and the Environment:  Communication Perspective 

 

Proposed Course Title, if different: 

Information only: This title will change to “People of the Environment:  Communication 

Perspective” via a different curriculum proposal effective Fall 18 

  

Current Course Description:    

Environmental issues currently being considered in legislative and public venues as they relate to 

communicating those issues. Students learn how to present information, argue a case, and debate 

the opposition as they discover their voices and the voice of the environmentalist. Liberal 

Education Goal Area 10 

 

Proposed Course Description, if different:  

 

Current Credits: 3 

Proposed Credits, if different:  

   

Current Prerequisite(s): none 

Proposed Prerequisite(s), if different:  

   

1)  Reason(s) for change(s):  

The only change is the prefix. The Communication Studies minor will be COMM, thus, the 

change from SPCM to COMM. 

 

2)  May this modified course replace the current course for students remaining in the old 

curriculum?  Yes __X___  No _____  If not, please drop the current course and submit a new 

course form for the modification. 

 

3)  Do these modifications change any of the following?  For all Yes answers, please provide 

updated information on the next page. 

Student Learning Outcomes   Yes _____  No ___X__  

Major Content Areas    Yes _____  No ___X__   

Projected Maximum Class Size (Cap) Yes _____  No ___X__  
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4)  Current Course fee(s) per student: $ none 

for:  

Proposed Course fee(s) per student, if different: $  

for:  

 

5)  Service Areas: 

This course is a requirement or an elective in the programs/areas listed below.  To locate where 

this course appears please search the online catalog, as follows:   

a)  go to http://www.bemidjistate.edu/academics/catalog/ and choose the most recent 

catalog(s),  

b)  click on “Areas of Study, and Course Descriptions,”  

c)  click on “PDF of Entire Catalog” in upper right,  

d)  press Ctrl F, and enter the prefix and number of the course(s) from this form. 

Non-licensure programs:  

 

Teacher Licensure programs:  

 

Liberal Education: 

The above “service area” programs/departments were notified of this modification on  ________ 

(date) by  __________________  (mail, email, or phone).  

 

Please check one of the items below: 

 

______   No comments were received from other programs or departments within one week of 

the notification. 

 

______  Comments were received within one week of the notification, and are attached.  

 
  

http://www.bemidjistate.edu/academics/catalog/
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 2000 

    Graduate:  

 

Course Title: Applied Communication Theory 

 

Course Description:  

This course explores the historical and contemporary theories that examine communication 

behaviors in various contexts including intrapersonal, interpersonal, group, organizational, media, 

and cultural. Students will learn how theories can be useful for understanding and critiquing events 

in their personal, professional, and civic lives; provide a lens through which students can make 

informed decisions; and help students create alternative solutions to societal issues. 

 

Credits: 3 

 

Prerequisite(s):  None 

   Undergraduate: 

   Graduate: 

 

1. Reason(s) for creating this course:  

This course is one of the core courses to the communication studies minor.  It provides 

students with the foundational contexts of the communication discipline. Regardless of 

whether students pursue the minor, the content covered will provide a broad background of 

the communication discipline that includes interpersonal, organizational, group, cultural, and 

mediated theories of communication. Assessment of the minor is also conducted in this 

course. 

 

2. How often will this course be offered? Annual offering 

 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

1. identify and explain the purpose and function of theories within our contemporary society.  

2. describe the essential features and assumptions of selected theories that seek to shed light on the 

communication process.  

3. apply theoretical and research traditions to “real world” communication events and societal issues  

4. Critically evaluate the ways in which selected theories may shape our understanding of the 

communication process and events in our personal, professional, and civic lives.  

5. demonstrate understanding of theory by examining a communication phenomena and 

communicating alternative explanations for events and social issues.  
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6. create and present verbal, nonverbal, and written messages that reflect logical arguments and 

proper source documentation in a professional communicative environment.  

 

 

 

4. What are the major content areas for the course?  

 

Definitions, Models and Ethics of Communication 

Traditions and Contexts of Communication – History to Present 

Foundations of Theory and Research 

Intrapersonal Theories: 

 Symbolic Interaction Theory 

 Cognitive Dissonance Theory 

 Expectancy Violation Theory 

Relationship Development Theories: 

 Uncertainty Reduction Theory 

 Social Penetration Theory 

 Social Exchange Theory 

 Relational Dialectics Theory 

 Communication Privacy Management Theory 

Group and Organizational Theories: 

 Groupthink 

 Structuration Theory 

 Organizational Culture Theory 

 Organizational Information Theory 

Media Theories: 

 Spiral of Silence Theory 

 Uses and Gratification Theory 

 Cultivation Analysis 

Cultural Studies 

 Media Ecology Theory 

Cultural Theories: 

 Face-Negotiation Theory 

 Communication Accommodation Theory 

 Muted Group Theory 

 Standpoint Theory 

 

 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  25 
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8. What qualified faculty will be available to teach this course?   Donna Pawlowski, PhD, 

Professor of Speech Communication, Renae Myszkowski, Instructor of Speech Communication 

 

NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  

 

9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 

 

10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  

 Amount per student: $   None 

 For:  

 

11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  
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COMM 2000:  Applied Communication Theory 

 
Sample Policy Sheet and Syllabus 

 

 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication    Office:   Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside of the office) Phone:  (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom.   
 
Required Materials: 
West, R. & Turner, L. (2017). Introducing communication theory: Analysis and application (6th ed.). New York,  
  
 NY: McGraw-Hill Higher Education. 
 
Outside readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L throughout 
the syllabus). Please read this material prior to the class period in which discussion will take place. 
**Please bring your books to class; we will be working with activities related to your text in most class 
periods. 
 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Assessment:  As a core course in the communication studies minor, you will complete a pre- and post-
assessment of your knowledge of communication theory.  You will also be assessed on your general 
understanding of the application of theory in your daily lives.  
 
Course Description: 
Catalog Description:  This course explores theories that examine communication behaviors in various contexts 
including intrapersonal, interpersonal, group, organizational, media, and cultural. In general, theories help 
individuals make sense of the world around them. Students will learn how theories can be useful for everyday 
understanding and critiquing events in their personal, professional, and civic lives; provide a communicative lens 
through which students can make informed decisions; and help students create alternative solutions to societal 
issues.  
 
Course Learning Outcomes: 
By the end of this course, you should be able to: 

mailto:DPawlowski@bemidjistate.edu
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1. Identify and explain the purpose and function of theories within our contemporary society (exams, theory 
logs, papers) 

2. Describe the essential features and assumptions of selected theories that seek to shed light on the 
communication process (exams, theory logs, papers) 

3. Apply theoretical and research traditions to “real world” communication events and societal issues (exams, 
theory logs, papers, group project, activities) 

4. Critically evaluate the ways in which selected theories may shape our understanding of the communication 
process and events in our personal, professional, and civic lives (exams, theory logs, papers, group project, 
activities) 

5. Demonstrate understanding of theory by examining a communication phenomena and communicating 
alternative explanations for events and social issues (exams, theory logs, papers, group project, activities) 

6. Create and present verbal, nonverbal, and written messages that reflect logical arguments and proper 
source documentation in a professional communicative environment. (group project, activities) 
 

Course Format:   
Much of the class will be hands-on, with chapter concepts practiced through active learning and discussion of 
material. Please come to class ready to participate. What this looks like is coming to class with a positive attitude, 
bringing your text to class, being attentive and listening, providing supportive constructive feedback, having read 
the material and completing assignments prior to class, and engaging in classroom activities.   
 
I encourage you to take notes in class, though it will be important to read materials/chapters, look over ppts, 
and/or outline the chapters on your own before class. I will highlight some content, but not cover everything 
"in class" that may be on the exams. As a general rule, our classroom should be "second exposure" of the 
material; you reading the material in advance should be "first exposure." Thus, reading the chapters will be 
necessary to be successful on exams, participate in class, and apply content to assignments. Some material 
may also be added or modified during the semester – so please keep up with what took place in class if you 
are absent. If you are unclear about something – please ask!  
 
I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning.  You 
will be advised of any changes. 
 
 

Course Requirements and Major Assignments 

I will provide specific criteria and grading rubrics on D2L for all written assignments; below provides brief 
descriptions.  

 
1.   Four Unit Exams:  40% 
You will have four examinations throughout the semester. Examinations will be a mixture of multiple 
choice, matching, true/false, identification, application and short answer. The material will come from the 
text and any outside notes/materials. Put all devices/phones away during exams; anyone who uses an 
electronic device during an exam will have their exam taken away and will earn a zero. Each exam will be 
worth 10%. 
 
Outcomes Assessed: 1-2-3-4-5 
 
2.  Theory Log:  15% 
You will be creating a “theory log” to help you understand the theories, make practical application to your life, 
and apply the theory to events in our society. Monitor and analyze what you watch, read, observe, hear, 
and experience; look for opportunities to use theories to interpret your world. You can examine and apply 
television shows, movies, newspaper and magazine articles, cartoons, historical events, social issue 
rhetoric, personal conversations, electronic conversations, FB postings, textbooks from other courses, 
discussion topics from other classes-the list of potential materials is endless. Be creative; only two of the 
same type of examples can be used throughout the semester; thus, not all examples can be FB postings. 
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You should also mix up historical issues with your present-day communication. Find as much variety as 
you can with your examples. Have fun analyzing your world! 
 
This is meant to be a creative assignment. For each theory discussed, you will create your log, print it if 
applicable, and bring it with you hard copy to each class period (you may want to keep a copy for yourself as 
well) – perhaps get a small 3-ring binder for these.  You will turn them in at the beginning of class for each 
new theory discussed. We will spend a few minutes each day for you to share briefly with others what you 
learned about the theory at hand. The logs provide you with an opportunity to show that you understand 
the theories and see their practical implication for communication and behavior. These logs will also help 
you study for exams. Be creative in presentation if you don’t want to do straight paragraph typing – feel free 
to use typed mind maps, flow charts, or some visual representation.  Regardless, it needs to be turned in 
hard copy to be graded.  Completing your log during class will not earn full credit. 
 
In order to keep some consistency, each theory log entry should include the following:   
(1) Your name, the date of entry and the name of the theory 
(2) The theorist/s associated with this theory 
(3) A brief summary of the theory – try not to just cut/paste from the text but expand ideas in your own words 
as well 
(4) A paragraph or two linking your example to the theory. How and why is this an example of this theory 
being played out in our lives?  Why do you think this is an example of this theory?  
(5) A “golden nugget” of what you learned from examining this example/theory – what is your take-away from 
this log entry?  
(6) Attach the link or a copy of any tangible artifacts as part of your example. You may have to re-create the 
example if it is nontangible (e.g., conversations, explanation of observations, etc.).  
 
Each entry should be no longer than one-page single-spaced. Pick something simplistic enough to be 
explained in one page. Entries will be checked for completion and accuracy of understanding the theory at 
hand.  Keep in mind that receiving the same examples written in a similar fashion from two different students 
will not likely earn you full credit – again, you may discuss ideas together but turn in your own work with your 
own example.  
 
While you are expected to log each theory discussed, I realize we sometimes forget and don’t get everything 
done in a day.  You can have two free theory days where you are exempt from turning in a theory log without 
penalty.  These may likely coincide with your attendance free days, as you must be present to win – so if you 
are not in class a particular day or forget to do a theory log; you have two free days. Unless with advance 
permission, theory logs are turned in hard copy on the day of discussion.  
 
Think of these theory logs as mini-analyses of theories that are connected to historical or contemporary 
communication events and behaviors. 
 
Outcomes Assessed: 1-2-3-4-5 
 
3.   Application Papers: 20% 
You will be creating two short application papers that allow you to examine theories/perspectives a little more 
in depth. These will help you understand two specific theories via messages you encounter in your day-to-
day life; as well as provide grounding and practice for your analysis group paper.  These papers will vary 
between 2-3 pages.  Submit in hard copy and D2L.  

For example, you may have a favorite theory or two; you can pick one for each paper.  Or perhaps you are 

intrigued with some particular communication behavior in particular you have seen, heard, experienced or 

read; you may analyze and reflect upon this and link it to a specific theory. The goal of these papers is to 

allow you to link in assumptions, concepts of theory to a particular communication event or behavior, and to 

generate a more thorough explanation or provide recommendations for this event or behavior. 
 
Grading will be based upon the links made between the topic in question and text/theoretical materials; as well as 
the quality of writing and critical analysis.   
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Think of the application papers as medium-analyses of theories and our day-to-day lives.  
 
Outcomes Assessed:  2-3-4-5 
 
 
3. Communication Analysis Group Project: 15% 
You will be conducting an analysis of theories as they relate to a contemporary communication event, social 
issue, or artifact (e.g., organization, advertising campaign, social movement, political campaign, news 
program, or news event).  Try to pick something of social significance that will help you understand the 
phenomena and allow you to critique this event through theoretical lenses. Whatever the group chooses 
CANNOT be related to any individuals’ application papers. As a group of three, you will be choosing your 
event and identifying 1-2 theories that provide a foundation for analysis. You will be examining what other 
scholars have said about your topic/theory in order to bring in additional research to your project.   

  
One of the goals of this project is to demonstrate the applicability of theories to the communication event. In 
doing so, you will provide an in depth and critical analysis of the particular theory/ies and research appropriate 
for studying this communication event, explain how the theories are appropriate for studying this 
communication event, identify what you learned, what improvements would be recommended for the 
communication event or individuals in society, what insights the theory offered to the communication event, 
among others. In other words, you will look at existing data related to your topic and learn how theory can 
apply to understanding this topic and provide recommendations or alternative solutions or explanations for 
this topic.  

 
As a group, you will be presenting your communication event to the class (approximately 10-15 minutes).  
Each person in the group will have an equal part in the presentation.  Through some creative presentation 
style your group will briefly highlight your theory/ies and their utility in examining the communication event.  
The presentation overall should demonstrate a collective effort. As a group, you will turn in a detailed 
outline (or paper if you prefer) outlining your progress and details of your project.  A references page will 
accompany your written work. 

 
Grades will consist of individual and group grades for this project and will include completeness of analysis 
and coordination of presentation. Submit in hard copy and D2L.  

 
Think of this project as a thorough analysis of theories and communication/societal issues. 
 
Outcomes Assessed:  2-3-4-5-6 
 
4. Chapter Activities/Application/Preparation 10%:   
Outside and in-class assignments will parallel chapters/readings in order to help you make connections with and 
understand the material. Outside assignments (e.g., asking you to reflect upon the readings, integrating your own 
experiences with readings, topic approvals, worksheets, self-assessments, case studies, discussion question 
responses, etc.) will help you prepare for class and find relevance to the course content. These outside activities 
will be in addition to your theory logs, as they serve a different purpose. In-class activities may include such things 
as group application activities, case studies, chapter discussions and sharing of your outside assignments, 
brainstorming sessions, among others.  Some assignments may be progressive assignments guiding the 
development of final projects and papers (e.g., topic ideas, analysis of outside articles…). Activities are graded 
and cumulatively worth 10%. 
 
Outcomes assessed: 1-2-3-4-5-6 
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment in order to engage in class discussion and potentially earn full credit. Keep in mind, using 
electronics for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during 



25.SPCM_17-18 

pg. 40 
 

the activity or when your group completes the task. Please be respectful to others, use your time wisely, 
put your phone away and talk with each other after the activity, and keep each other accountable! If you 
choose hard copy, print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments completed 
during class or turned in/loaded after the start of class (regardless of free days), will earn 50% of the 
earned grade. Anything beyond one calendar week will not be graded and will receive a zero. 
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
present to earn these in-class points (beyond your free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

 
General Guidelines for All Assignments: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I don’t judge when things happen, just know full credit cannot be earned. For 
extended or documented special situations, please personally discuss it with me.  
 
Remember that any material handed in must be your work; it is plagiarism to turn in the same assignment 
as a classmate. You may discuss ideas together for understanding, but you must turn in your work for 
assignments (see more details with academic honesty policies). 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

 

Course Policies/Expectations/Guidelines for Success 

 
I love what I do and enjoy a fun and educational classroom; however, some policies need to be considered to keep 
our classroom experiences fair to everyone.  Please read the following items carefully so you are informed on the 
policies and expectations to be successful in this course. 
 

Attendance:  Attendance is important as we apply much of the content during class activities/discussion. 
I realize life happens and we may need to miss on occasion. Thus one week of absences/free days will 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
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be allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-class work. Please 
note that exams or presentation days (as the speaker or audience member) do not count toward these 
free absences; you must be present on those days to earn credit. Coming late or leaving early will count 
as one of your free days. Any out-of-class work/assignment still needs to be submitted prior to the start of 
class to earn full credit. Use these wisely, but don't feel as if you have to take any free days – I would love 
to see you every day! 
 
Documented university (or other specialized) activities (e.g., sports, academic travel, military) will be 
added up to account for one of your days. 
 
Any absences after one week, and up to 25% of class, will earn you a zero for in-class points on that 
particular day and a .5% deduction every class period (or per hour for night class) missed, which is 
deducted from your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for 
T/TH, 12 for MWF, or 4 for night class), which equates to one month of class, you have earned the right to 
fail the course regardless of your performance on assignments/exams, as course outcomes are not fully 
met. Extreme emergencies with documentation will be dealt with on an individual basis.   
 
**PLEASE NOTE that we will be finishing group project presentations during finals – plan accordingly to 
be present during finals week. 
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 
through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 
Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question has already been answered in the 
syllabus or the assignment criteria – check the course documents - it may save you from added stress 
waiting for a response. With email, I will respond to your concerns at my first opportunity (sometimes 
within minutes of your email – even at midnight – if I am online and can answer something quickly for 
you), but ideally, I need reasonable time (minimum of 24 hours) for responding to most questions. 
Sending an urgent email the night before an assignment is due with “How do I do the assignment?” is not 
a reasonable amount of time to answer your question.  
 
Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors: Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 

http://www.bemidjistate.edu/offices/development_enrollment/
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us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone. 
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships” (Grice & 
Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, gendered, racial or lifestyle-
related comments or behaviors are unacceptable. Any student who violates this policy may be asked to 
leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
and put them away during class (this means it has no reason to even be on the table or in your hands 
during class). It interrupts your learning and those around you. Research demonstrates that the use of 
cell phones/electronics in the classroom can lower your academic performance by approximately ½ of a 
letter grade (Duncan, Hoekstra, & Wilcox, 2012). Anytime you divert your attention/multitask it lowers your 
concentration regarding the material at hand. Previous students (via my courses and research) have 
commented that phone and computer behaviors of others are distracting, disrespectful, and take away 
from their learning (Sana, Weston, & Cepeda, 2013). I will respect your time and not use my phone to 
make a personal call/text during class (unless in some extreme emergency-safety/tech issue for the 
class), I will hope for the same courtesy from you  Feel free to share with me if others’ behaviors are 
problematic – I want everyone to have the same opportunity for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (i.e., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially crucial during others' presentations. ANY gadgets (or typing/writing your 
notecards) visible or used during presentations in class will, unfortunately, earn you a zero for 
participation, and will also affect your own presentation grade. 
 
Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, completed group worksheet, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you.  Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  

http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
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Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it’s difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053.  Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs.  Their office is Decker 
202 and information can be found at http://www.bemidjistate.edu/services/advising-success-center/ 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues.  If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 
need to cancel class for any other particular “emergency” or last minute reason, I will send an e-mail (via 
D2L) or have a note put in the classroom with details. 
 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the start of 
class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at the 
beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% deduction of 
total points earned each day the paper is late using the following scale: 1day/same day late = 80% 
earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; anything 
beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I turn this 
is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

 
BSU students are expected to practice the highest standards of ethics, honesty, and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 

mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 
No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 

Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
 
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
http://www.bemidjistate.edu/students/handbook/
http://www.bemidjistate.edu/students/wrc/
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A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
 
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 
 most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range = BELOW AVERAGE. Meets some requirements, but deficient in many others. 
F  =       POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 
For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned.  
 
 

Graded Assignments and Percentages – keep track of your percentages t/o the semester 
 

 Percent 
Possible 

Percent 
Earned 

Exams - 40% 
 

Exam 1  
 

10  

Exam 2  10 
 

 

Exam 3 10  

Exam 4 10  

Theory Logs -15% 
 

Per theory as identified in schedule 15  

Application Papers - 20% 
 Application 1 

10  

Application 2 
10  

Communication Analysis Group 
Project - 15% 
 

Presentation and Materials 
 

15  
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Chapter Activities/Application/ 
Preparation - 10% 
 

Daily work 10  

 
OVERALL Total Percentage 
 

  
100 
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Tentative Schedule – COMM 2000 – Communication Theory 

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is a tentative schedule and is subject to change based upon class progression or 

emergencies.   
 
** Larger graded assignments (and some chapter activities/asst’s) are listed in the last column. This is 
subject to change based on the needs of the class so please keep track of what happened in class. 
Remember that you are accountable for all information and assignments, regardless of your attendance. I 
don’t judge, but missing class does not exempt you from something due the following class period.  **You 
may want to line up a class colleague to pick up handouts and fill you in from any class you might miss - 
trade phone numbers/e-mail. It is always good to have a study buddy! 

 

Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this day)  
 

Specific Related Assignments/ 
What is due 

 

Week One 
 

Introduction to Course/Syllabus 
 
Chapter 1 – Thinking about Communication:  
Definitions, Models, and Ethics 
 

Theory Assessment 

Week Two Chapter 2 – Talking about the Field:  Traditions and 
Contexts 
 

 

Week Three Chapter 3 – Thinking about Theory and Research 
 

Review 
 

Week Four Exam One 
 
Intrapersonal Theories: 
Chapter 4 - Symbolic Interaction Theory 
Chapter 6 - Cognitive Dissonance Theory 
 

Exam One – Chapters 1-2-3-any 
outside notes 
 
Theory Logs Due 

Week Five Intrapersonal Theories: 
Chapter 7 - Expectancy Violation Theory 
 
 
Relationship Development Theories: 
Chapter 8 - Uncertainty Reduction Theory 
Chapter 9 - Social Penetration Theory 
 

Theory Logs Due 
 
 
 
 

Week Six Relationship Development Theories: 
Chapter 10 - Social Exchange Theory 
Chapter 11 - Relational Dialectics Theory 
 
 

Theory Logs Due 
Review 
 
Application Paper 1 Due 

Week Seven Relationship Development Theories: 
Chapter 12 - Communication Privacy Management 
Theory 
 
Exam Two 
 
 
 
 
 

Project Discussions 
Theory Logs Due 
 
 
Exam Two – Chapters 4-6-7-8-9-10-
11-12-any outside notes Group  
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Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this day)  
 

Specific Related Assignments/ 
What is due 

 

Week Eight Group and Organizational Theories: 
Chapter 14 - Groupthink 
Chapter 15 - Structuration Theory 
 

Theory Logs Due 
 

Week Nine Group and Organizational Theories: 
Chapter 16 - Organizational Culture Theory 
Chapter 17 - Organizational Information Theory 
 

Theory Logs Due 
 

Week Ten Media Theories: 
Chapter 22 - Spiral of Silence Theory 
Chapter 23 - Uses and Gratification Theory 
 
Exam Three 

Theory Logs Due 
 
Exam Three - Chapters 14-15-16-17-
22-23-any outside notes 
  

Week Eleven Media Theories: 
Chapter 24 - Cultivation Analysis 
Chapter 25 - Cultural Studies 
Chapter 26 - Media Ecology Theory 
 

Theory Logs Due 
 
Updates on group projects 
Application Paper 2 Due 

Week Twelve Cultural Theories: 
Chapter 27 - Face-Negotiation Theory 
Chapter 28 - Communication Accommodation 
Theory 
 

Theory Logs Due 
 
 

Week Thirteen Cultural Theories: 
Chapter 29 - Muted Group Theory 
Chapter 30 – Feminist Standpoint Theory 
 

Theory Logs Due 
 

Week Fourteen Exam Four 
 
Wrap-up of Course  
Course Evaluations 
Work in Groups 
 

Review 
Exam Four – Chapters 24-25-26-27-
28-29-30-any outside notes 

Work on Group Projects 
 

Week Fifteen 
Finals  

Group Analysis Presentations 
peer critiques 
 

All group work due with 
presentations 
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 3100 

    Graduate:  

 

Course Title: Interviewing 

 

Course Description:  

This course emphasizes oral and written communication related to interview settings such as 

employment, job performance, information gathering, health, persuasive, and counseling. 

Students will learn fundamental concepts and principles of interviewing, develop skills for 

researching and collecting data relevant to interviews, create interview question guides, practice 

skills as the interviewee and interviewer in simulated and real settings, deliver presentations 

related to the interview process, and develop critical listening skills in interview settings. This 

course is designed to prepare individuals for taking part in various interviews throughout their 

career. Liberal Education Goal Area 1. 

 

Information Only:  This course will be part of the second requirement for Goal 1 (ENGL 2152 or 

ENGL 3150, or COMM 1100 or COMM 2100, COMM 3100). 

 

Credits: 3 

 

Prerequisite(s):  None 

   Undergraduate:  

   Graduate: 

 

1.Reason(s) for creating this course:  

This course is one of the elective presentational courses required for the Communication 

Studies minor. It provides students with necessary oral and written communicating skills 

utilized in a variety of interview settings. Regardless of students’ major or career, this course 

will be beneficial for students to understand interview strategies and techniques that will 

enhance their commination and relationships in their professional and personal lives.  Students 

will also learn to effectively work in pairs and groups in activities related to interview 

processes. 

 

2.How often will this course be offered? Annual offering 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

 

At the end of the course, students should be able to: 
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1. identify and explain theoretical concepts, principles, and communication processes used 

in interview settings.  

2. identify functions, strategies, and techniques for the opening, body, and closing 

components of interviews.  

3. demonstrate appropriate communication skills (e.g., listening, giving and receiving 

feedback, critical thinking, cultural sensitivity,) utilized in interviews and group 

discussions.  

4. prepare written interview documents (i.e., job description, resume, application letter, 

organization fact sheet, thank you letters) and question protocols as interviewee and 

interviewer that are effective, professional, ethical, and use appropriate language for 

diverse audiences.  

5. conduct formal professional well-organized interviews as interviewee and interviewer in 

simulated and real settings demonstrating proper use of EEO laws, relational 

communication, and technical elements of interviews.  

6. critique and assess self and others’ interviews and presentations (orally and in writing) in 

a thoughtful and thought-filled manner.  

7. research, evaluate and synthesize interview resources and processes from various points 

of view.  

8. create documents, problem solve, critically think, and make decisions in pairs and groups 

related to interview processes and strategies.  

9. design and deliver formal presentation related to interview experience that reflects logical 

arguments and proper source documentation.  

 

4. What are the major content areas for the course?  

Introduction to the Interviewing Process 

Interpersonal Communication as Related to the Interview Process 

Listening and Feedback in the Interview Process 

Question Strategies and their Uses Appropriate for Various Interview Types 

Structuring the Interview: Opening, Body, and Closing  

Development of Interview Questions Relative to EEO Laws and Diverse Audiences 

Informational Gathering Interviews 

Survey Interviews 

Employment Interviews:  Application and Employer 

Job Performance Interviews 

Persuasive Interviews 

Counseling Interviews 

Health Care Interviews  

 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  22 
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8. What qualified faculty will be available to teach this course?  Donna Pawlowski, PhD, 

Professor of Speech Communication, Renae Mszykowski, Instructor of Speech Communication 

 

NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  

 

9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 

 

10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  

 Amount per student: $   None 

 For:  

 

11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  

   

 
 
  



25.SPCM_17-18 

pg. 52 
 

 

 
COMM 3100: Interviewing  

 
Sample Policy Sheet and Syllabus 

 

 
 
Instructor: Dr. Donna Pawlowski, Ph.D., Professor of Communication Studies Office:   Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside the office)  Phone:  (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
 Liberal Education Categories:  This 3-credit course counts toward liberal education goal area 1. 

 
Required Materials: 
Stewart, C. J., & Cash, W. B. Jr. (2017). Interviewing:  Principles and practices (15th ed.). New York, NY: 
 
 McGraw Hill. 
  
Outside readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L throughout 
the syllabus). Please read this material prior to the class period in which discussion will take place. 
**Please bring your books to class; we will be working with activities related to your text in most class 
periods. 
 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Assessment:  As this is one of the core courses in the communication studies minor, you will complete a pre- 
and post-assessment of your communication apprehension and presentational skills. 
 
Course Description: 
Catalog Description:   
This course emphasizes oral and written communication related to interview settings such as 
employment, job performance, information gathering, health, persuasive, and counseling. Students will 
learn fundamental concepts and principles of interviewing, develop skills for researching and collecting 
data relevant to interviews, create interview question guides, practice skills as the interviewee and 
interviewer in simulated and real settings, deliver presentations related to the interview process, and 

mailto:DPawlowski@bemidjistate.edu
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develop critical listening skills in interview settings. This course is designed to prepare individuals for 
taking part in various interviews throughout their career.  Liberal Education Goal Area 1. 
 
 
  
Course Learning Outcomes: 
At the end of this course, you should be able to: 
1. Identify and explain theoretical concepts, principles, and communication processes used in interview 

settings (exams, professional gathering, job performance, chapter activities) (LOC 1C-E; 2C-D)  
2. Identify functions, strategies, and techniques for the opening, body, and closing components of 

interviews (LOC 1D-F-G; 2C-D) (exams, chapter activities) 
3. Demonstrate appropriate communication skills (e.g., listening, giving and receiving feedback, critical 

thinking, cultural sensitivity,) utilized in interviews and group discussions (LOC 1A-B-C-D-F; 2A-B) 
(mini-interviews, employment interview, situational interview, professional interview, job performance 
interview, chapter activities,) 

4. Prepare written interview documents (i.e., job description, resume, application letter, organization fact 
sheet, thank you letters) and question protocols as interviewee and interviewer that are effective, 
professional, ethical, and use appropriate language for diverse audiences (LOC 1A-B-C-D-E-F-G; 2A-
B-C-D) (mini-interviews, employment interview, situational interview, professional interview, job 
performance interview, chapter activities) 

5. Conduct formal professional well-organized interviews as interviewee and interviewer in simulated and 
real settings demonstrating proper use of EEO laws, relational communication, and technical 
elements of interviews (LOC 1A-B-D-E-F-G; 2C-D) (mini-interviews, employment interview, situational 
interview, professional interview, job performance interview) 

6. Critique and assess self and others’ interviews and presentations (orally and in writing) in a thoughtful 
and thought-filled manner (LOC 1B-D-F-G; 2B-C-D) (mini-interviews/analysis, employment interview, 
situational interview, professional interview, job performance interview, chapter activities) 

7. Research, evaluate and synthesize interview resources and processes from various points of view 
(LOC 1A-B-C-D-E-F-G; 2A-B-C-D) (pres-in-brief, employment interview, situational interview, 
professional interview, job performance interview, chapter activities) 

8. Create documents, problem solve, critically think, and make decisions in pairs and groups related to 
interview processes and strategies (LOC 1A-B-C-D-E-F-G; 2A-B-C-D) (mini-interviews, employment 
interview, situational interview, chapter activities) 

9. Design and deliver formal presentation related to interview experience that reflects logical arguments and 
proper source documentation (LOC 1A-C-D-E-F-G; 2C-D) (professional interview) 
 

Course Format:   
Much of the class will be hands-on, with chapter concepts practiced through active learning and discussion of 
material. Come to class ready to participate. What this looks like is having a positive attitude, bringing your text to 
class, being attentive and providing supportive and constructive feedback, having read the material and 
completing assignments before class, and engaging in classroom group activities.  
 
I encourage you to take notes in class, though it will be important to read materials/chapters, look over ppts, 
and/or outline the chapters on your own before class. I will highlight some content, but not cover everything 
"in class" that may be on the exams. I am hoping for collaborative application of content, and practicing skills, 
not me "lecturing" to you. As a general rule, our classroom should be "second exposure" of the material; you 
reading the material in advance should be "first exposure." Thus, reading the chapters will be necessary to be 
successful on exams, participate in class, and apply content to your written work and presentations. Some 
material may also be added or modified during the semester – so please keep up with what took place in 
class if you are absent. If you are unclear about something – please ask!  
 
The course is front-loaded with chapters so application can be made utilizing skills and strategies later in 
the semester with presentations. Simultaneous assignments will be taking place throughout the semester.  
Please be prepared to use your time management skills, as each presentation has a process of steps.  
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I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning. I will 
advise you of any changes. 
 
While this course will provide you with several resources for a variety of interview settings, I encourage you to 
also visit with our Career Services Department to further your knowledge and exploration of employment and 
interview opportunities.  Career Services is located in Decker 202 and/or at the following website: 
http://www.bemidjistate.edu/students/services/career/ 
 

Course Requirements and Major Assignments 

 
Please note that conducting interviews and giving brief presentations are part of your grade in this class; 
understanding, writing about, and application of communication skills utilized in interviewing settings are also 
as important. Your grade is based on exams, real and simulated interviews, written work, assessment of your 
communication, and preparation of chapter activities.  
 
1.  Examinations:  20% 
There will be two exams over the course of the term.  Examinations will be a mixture of multiple choice, 
matching, true/false, identification, application and short answer. The material will come from the text and any 
outside notes/materials. You will receive a review sheet for exams. Put all devices/phones away during exams; 
anyone who uses an electronic device during an exam will have their exam taken away and will earn a zero.  
Each exam is worth 10%. 

 Outcomes assessed:  1-2-3  
 
The following outlines the major assignments, interviews and presentations for the semester – I will 
provide detailed criteria and grade sheets in D2L. 
 
2. Mini-Interviews and Analyses of Communication Skills: 15% 
You will prepare and engage in smaller interviews and self-analyses during the semester. These will give 
you an opportunity to become more comfortable with interviewing and communication skills. These will 
vary in length (2-5 minutes) and criteria; class size will determine final timeframes. Hard copy typed 
written work (and D2L submissions) will accompany your interviews.   

 Outcomes assessed:  1-2-3-4-5-6-7-8  
 

 Pre-Assessment Interview of Communication Skills:  5% 
You will have an opportunity to reflect upon your communication and interviewing skills via two 
small papers (1page each) and interviews, one at the beginning and the end of the semester. 
Your first paper will identify and explain how you see yourself currently as a communicator in 
interview settings. This may include a few strengths you think you possess, as well as a few goals 
for becoming a stronger communicator and interviewer that you want to work on during the 
semester.  As part of this assignment, you will engage in a 2-3 minute public news report 
interview with a partner who will prompt you with questions allowing you to verbally assess your 
communication skills. Your paper, interview questions, and speaking notes will be turned in for a 
grade at the end of your presentation. 

 
In conjunction with this pre-analysis and assessment of your speaking skills, you will complete 
Communication Anxiety instruments (PRPSA and PRCA) and turn these in with your presentation 
materials. 

 

 Post-Assessment Celebration Interview of Communication Skills: 5% 
At the end of the semester, you will write a post-analysis paper based on the perception of your 
semester’s progress of your communication and interview skills, which will also be shared with 
the class in a 2-3 minute public news report interview with a partner at the end of the semester.  
Again, your partner will prompt you with questions allowing you to verbally assess your 

http://www.bemidjistate.edu/students/services/career/
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communication skills. Your paper, interview questions, and speaking notes will be turned in for a 
grade at the end of your presentation. 
 
Again, you will complete post-PRPSA/PRCA instruments, which will accompany your materials.  

 
**PLEASE NOTE that your final is this presentation – plan accordingly to be present during finals 
week. 
 
 

 Interview Self-Analysis: 5% 

You will have the opportunity to complete a self-analysis of your interview presentation. Upon 
watching your interviews, you will write a 2-3 page paper where you will examine your verbal, 
nonverbal, assessment of responses, and identify opportunities for future interviews. If class 
parameters exist, interviews will be taped for more effective self-analysis. 

 
3. Employment Interview: 20% 
The purpose of this assignment is to provide you with an “employment” interview experience, as both 
employer/interviewer and applicant/interviewee.  As an applicant/interviewee, you will interview for a 
position that makes sense in your life right now or the next step in your career. You may be applying for 
law school, grad school, job position, internship; you chose, but it should be something that is challenging 
for you and relevant to your life.  If you just accepted a position as an accountant for a firm, then you 
should be looking at something else for your interview. What would be another company that would 
interest you to work? Broaden your horizon and think of something else or the next step of your career.  
These should be useful and helpful; not repetitive! 
 
You will be playing each role (interviewer and interviewee), but not with the same person; thus, providing 
exposure to various interviewing styles.    
 
In the applicant/interviewee role, you will create a job description for your organizational position from 
information you gather, in part, from the Occupational Outlook Handbook (where applicable). If you are 
applying for graduate school you may use your endpoint profession as your “position” or create a profile 
for your institution/school. You will create a one-page fact sheet related to this organization, which will be 
helpful for you in understanding the organization, make you sound intelligent in your interview since you 
will already know something about the organization, and help you in creating interview questions that are 
not redundant from their website. You will also write a resume and a cover letter/personal statement to 
apply for the position based upon the job description you created. You will give these materials to your 
employer/interviewer (so he/she can interview you for that position). Prior to your interview (and bringing 
with you to your interview) you will create a list of questions that you could potentially ask the perspective 
employer/interviewer (you will have the opportunity to ask a few of these during your interview). The 
interviewer will then interview you for the position you have specified. Following your interview, you will 
write a thank you note to your interviewer.  
 
As an employer/interviewer, you will take the information provided to you by the applicant/interviewee, 
which includes the job description, resume, cover letter/statement, and organizational fact sheet, and 
create an interview protocol/question guide that you will use while you are actually interviewing the 
applicant/interviewee. This interview protocol will include the full opening, minimum of 25 questions to ask 
the applicant/interviewee, and the closing. You will also be responsible for guiding the interview using the 
proper steps in conducting interviews, as well as providing an opportunity for the applicant/interviewee to 
ask questions whereby you will be responsible for answering questions appropriately.  
 
All of these elements for both interviewer and application/interviewee will be typed and turned in as part of 
your interview grade; though some smaller aspects may be considered activity points. 
 
Regardless of your position, all information on your resume must be factual information; it should be 
written as if you could turn it into a prospective employer. Your cover letter will also contain factual 
information. Providing false information defeats the purpose of being able to use this information and is a 
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great waste of all our time – I spend hours correcting these documents to help you in your professions 
with material you can actually use in the future. Falsifying information will affect your grade. Do not 
indicate you have worked 10 years as an Account Manager for Western Bank unless you can prove it 
Sell yourself with real information.  
 
Each employment interview will be approximately 8-10 minutes in length; time will be more defined as we 
work out details of the interviews and pairs. 
 
4. Situational Interview: 10%  
On many occasions, we are called upon to be involved in interview situations that may require special 
considerations by the interviewer and interviewee. Some situations may provide less lead-time in 
preparation, may require additional rhetorical sensitivity with appropriate communication skills, or may 
generate more emotional energy. Such examples may be a health issue in the family that prompts a 
conversation with a heath care professional, a friend or colleague with an problem or a sensitive issue 
that requires a type of counseling interview, an employee who violated company policy that requires a 
performance problem interview, or perhaps a proposal that you want considered by your employer or 
client.   

 
In order to prepare and practice various interviews, you will be conducting an interview related to a 
particular setting; counseling – persuasive – health care – performance appraisal. These interviews take 
place frequently in our personal and professional lives but when they happen, we are many times at a 
loss on how to approach them or what questions to ask. Practicing your interviewing and communication 
skills and assessing others’ interviews will enhance your rhetorical choices when encountering similar 
situations in the future. 

 
You and a partner will draw for interview scenarios and have 2-3 days to prepare for the interview.  You 
will choose who would like to be the interviewer and the interviewee. You will be able to work together in 
creating interview questions and flush out the scenario to present to the class. You should not write out 
word for word the interview, or have a script, but have some general idea with questions in how you 
would approach this situation. Interviews will be approximately 6-8 minutes. Written protocol and any 
speaking notes will accompany your interviews.   

 
These interviews will also include post-class discussion for assessment (successes and opportunities) in 
order to help us all become more proficient in such interviews.  
 
5. Professional Information Gathering Interview and Presentation: 15% 
In order to practice your interviewing skills outside of the classroom, you will personally interview a 
professional (face-to-face; Skype possibly with permission) and gather information about the 
department/organization/position for which he/she works. This interview should also include the 
communication/importance of communication used in this profession. After your interview, you will choose 
2-3 highlighted areas from the interview to share with the class in a 3-4 minute formal public presentation.  
 
This will be a primary opportunity to apply interviewing techniques through the actual experience of 
preparing and conducting a "real" interview.  In addition, you will learn a great deal about the organization 
or profession in which you are interested. Keep in mind this is an information-gathering interview, not a 
job interview. Remember you are the interviewer, not the interviewee. 
 
You cannot interview someone you know, or at a place in which you are already familiar, especially if you 
work there!  The person also needs to have been in this position (or out of school) for at least 5 years. No 
exceptions! This is your opportunity to network and interview someone new who has breadth and depth of 
experience to share with you. 
You will need time to identify the organization/professional for your interview, so start early! Several steps 
are included in this interview so it will be important to be fully prepared for this interview (full details will be 
provided on D2L).   
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In brief, you are to find out what you can about the organization (create a org. fact sheet), carefully 
prepare an interview question guide, interview the individual, turn in a written analysis report of the 
interview (4-5 pages examining all facets of interviewing including verbal and nonverbal communication), 
and present your findings to the class through a presentation. Verification of this interview will also be 
necessary. While a personally written thank you note is ideal, electronic thank you notes have become 
acceptable in many organizational settings.  You will be sending this professional a thank you email and 
then forwarding this email to me. Thus, the interview must take place for this assignment during this 
semester.  
 
This interview assignment will take much of the semester for preparation and lead-time. You will need to 
contact your interviewee and set up an interview in advance--explaining the purpose of the interview;  
setting a time, date, and place for the interview; and obtain consent from the interviewee to tape-record  
the interview, it you choose to do so (taping is not required).  Set up your interview in a professional  
manner.  Keep in mind people are busy-you may have to contact more than one individual who is willing 
and available to be interviewed.  You should tell the interviewee the interview might take up to 30 
minutes. Clear your professional with me prior to your interview – you are responsible for advanced  
approval of your professional.  Do not ask the day before your interview to find out it will not be 
appropriate for the assignment.  Everyone must adhere to deadlines – set your interview up early in case 
you need to re-schedule or need to find someone else to interview.   
 
Again, upon completion of your interview, you will present your findings to the class in a 3-4 minute 
presentation.  Outlines will be created for your presentation and turned in on the day of your presentation. 
When presenting, condense your outline to speaking/presentation notes (not fully written paragraphs) in 
order to have the most eye contact with your audience.  
 
This will be a great learning experience! In many cases, students have been offered internships and/or 
jobs as a result of this interview. Learn about a profession and take advantage of your networking 
opportunities.  
 
6. Job Performance Interview Assignment: 10% 
In order to determine how companies conduct performance appraisals, you are to conduct a phone (or 
Skype) interview with two professionals to ask how they conduct performance appraisals within their 
company.  These can be with someone you know, but you must interview individuals who actually 
conduct the job performance interviews in his/her organization; thus, think of those individuals who have 
been in the organization for a while and will have substantive knowledge of this process.  Professions 
need to be from two different organizations and different from your informational gathering professional. 
These cannot be done via email as the dynamics are different – practice those face-to-face/voice-to-voice 
interviewing skills.  
 
In brief, you will create 10 questions to ask your professional regarding how they conduct job 
performance appraisals. You will contact your professionals and ask if/when they may have time for a 15-
minute phone interview.  Your initial contact to set up the interviews may be via phone or email.  It is 
possible they may have time if you initially contact them by phone; thus, you want to have your questions 
prepared in advance. Again, utilize time management in preparing and conducting these interviews. 
 
During the interviews, take notes or try to remember what the professional said so you have their answers 
immediately after the interviews. Provide your questions and their answers with your paper. 
 
After the interviews, you will analyze their responses in a 2-3-page paper linking their responses to 
text/class material.. In your paper, you will provide information about each interviewee, summarize 
information they provided, discuss their performance method used and how it connects with text/class 
material, assess how you would approach performance interviews in the future, and conclude with what 
you learned from conducting these interviews.  
  
Results from your interviews will be shared in groups; accumulate your best practices of interviews by 
learning from others.  
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Outcomes assessed:  1-2-3-4-5-6-7-8  
 

7.  Chapter Activities/Application/Preparation: 10% 
Outside and in-class assignments will parallel chapters/readings in order to help you make connections with, 
practice skills, and understand the material.  
 
Outside activities will include written professional correspondence and applied assignments (e.g., self-
assessments, practice interview protocols, worksheets, application activities, generated responses from 
chapter activities, discussion question response), which will help you prepare for class and find relevance in 
workplace communication. In-class activities (e.g., group discussions, peer critiques of resumes and cover 
letters, analysis of sample interviews/cases individual, partner practice of skills, and group application 
exercises) will help you apply materials, share ideas and learn from others. In addition, activity points will be 
given on all presentation days for thought-filled completion of peer critiques – it is important to be supportive 
and learn from your classmates on presentation days. Thus, some days may contain multiple opportunities for 
activities (i.e., in- and out-of class assignments). Some assignments will be progressive assignments guiding 
the development of final projects and papers (e.g., approvals, drafts of resumes/cover letters). Activities are 
graded and cumulatively worth 10%. 
 

Outcomes assessed:  1-2-3-4-5-6-7-8  
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment to engage in class discussion and potentially earn full credit. Keep in mind, using electronics 
for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during the activity or 
when your group completes the task. Please be respectful to others, use your time wisely, put your phone 
away and talk to each other after the activity, and keep each other accountable! If you choose hard copy, 
print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments do not get 
free days. Any outside assignments completed during class or turned in/loaded after the start of class will 
earn 50% of the earned grade. Anything beyond one calendar week will not be graded and will receive a 
zero.  
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
present to earn these in-class points (beyond your two free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  
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General Guidelines for All Assignments/Presentations: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I do not judge when things happen, just know you cannot earn full credit. For 
extended or documented special situations, please personally discuss it with me.   
 
Any material handed in must be your work; it is plagiarism to turn in the same assignment as a classmate. 
You may discuss ideas together for understanding, but you must turn in your work for assignments (see 
more details with academic honesty policies). 
 
General Guidelines for Speaking Days:  Let’s support each other and be present at the start of class on 
presentation days to demonstrate credibility, preparation, and cooperative learning. In general, if you miss 
critiquing some presentations (come late or leave early), you cannot evaluate all the others and get the 
same credit - missed critiques will earn a zero. Arriving late on the day of your presentation regardless of 
speaker order demonstrates lack of preparation – just know that you are starting at 90%. Thus, the best 
classroom climate is for everyone to be on time and prepared as a speaker and/or a listener. Remember 
to be respectful – no gadgets or working on other items (or your notecards) during presentations.  
 
Dress/physical presentation on speaking days:  Keep in mind that you are presenting ideas as a career 
professional. Printed materials on clothing (logos, pictures…) and/or inappropriate dress (i.e., hats, ripped 
jeans, clothing that is even remotely revealing, sweats…) takes away from your presentation and will not 
earn you full credit. Look professional and credible to enhance your delivery. We want to listen to you – 
not be distracted by your appearance. 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

 
 

See more details below in “missed” presentations/interviews.  
 

Course Policies/Expectations/Guidelines for Success 

 
I love what I do and enjoy a fun and educational classroom; however, some policies need to be considered to keep 
our classroom experiences fair to everyone.  Please read the following carefully so you are informed on the policies 
and expectations to be successful in this course. 
 

Attendance:  Attendance is important, as we apply much of the content during class activities/discussion. 
I realize life happens and we may need to miss on occasion, thus two absences (three for MWF 
class)/free days will be allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-
class work. Any out-of-class work/assignment still needs to be submitted prior to the start of class to 
potentially earn full credit. Exams or presentation days (as the speaker or audience member) do not count 
toward these free absences. Use these wisely; but don’t feel as if you have to take any free days – I 
would love to see you every day! Documented university (or other specialized) activities (e.g., sports, 
academic travel, military) will be added up to account for one of your days. 
 
Any absences after two (or three) and up to eight (or 12 on MWF class) total (which includes your free 
days), will earn you a zero for in-class points on that particular day and a .5% deduction every class 
period missed, which is deducted from your final D2L grade at the end of the term.  
 
If you choose to miss beyond 25% of the class (anything beyond 8 or 12 absences), which equates to a 
month of class, you have earned the right to fail the course regardless of your performance on  

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
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assignments/exams (extreme emergencies with documentation will be dealt with on an individual basis).   
 
Please note that interviews affect two people in class on presentation days. We do not have time to 
re-schedule interviews and a no-show partner will receive a zero. The exception to this is with extreme 
situations where official documentation can be provided for the absence.  
 
**PLEASE NOTE that your final time period is a presentation – plan accordingly to be present during 
finals week. 
 
I appreciate knowing when you may be missing class; however if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
I am pretty good at responding quickly, but not all daily assignments will be on D2L so have a back-up 
plan – let’s help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
will be required for verification of continued absences. Try to let me know as soon as possible so we can 
work through situations together. You may also want to contact 755-2075 (Division of Student Affairs, 
Deputy Hall 313) and they will help you through the process of contacting appropriate university 
members/faculty of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question is already answered in the 
syllabus or the assignment criteria – check the course documents - it may save you time/stress waiting for 
a response. With email, I will respond to your concerns at my first opportunity (sometimes within minutes 
of your email – even at midnight – if I am online and can answer something quickly for you), but ideally I 
need reasonable time (minimum of 24 hours) for responding to most questions. Sending an urgent email 
the night before an assignment is due with “How do I do the assignment?” is not likely a reasonable 
amount of time to answer your question.  
 
Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email, but do not send me an email a 
day before with an attached document asking me to pre-grade, correct, or proof your work from top to 
bottom. You do not typically learn from this experience. If you have larger or more specific questions, 
come and visit with me, face-to-face is always best so we can have a discussion of the topic or 
assignment at hand. I want you to understand the material in order to successfully accomplish the 
assignments; not just have me “correct” your work or fix your mistakes.  
 
Classroom Environment of Professional and Respectful Behaviors:  Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say. If you are a person who prefers to listen, try to speak up more often than you otherwise would. A nice 
shared balance is a great way to learn from everyone. 
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, challenge, or 
produce negative nonverbals toward your classmates or your instructor in the classroom. The Student 
Code of Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships” (Grice & 

http://www.bemidjistate.edu/offices/development_enrollment/
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Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, disrespectful, gendered, racial or 
lifestyle-related comments or behaviors are unacceptable. Any student who violates this policy may be 
asked to leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
and put them away during class (this means it has no reason to even be on the table or in your hands 
during class). It interrupts your learning and those around you. Research demonstrates that the use of 
cell phones/electronics in the classroom can lower your academic performance by approximately ½ of a 
letter grade (Duncan, Hoekstra, & Wilcox, 2012). Anytime you divert your attention/multitask, it lowers 
your concentration regarding the material at hand. Previous students (in my courses and in research) 
have commented that phone and computer behaviors of others are distracting, disrespectful, and take 
away from their own learning (Sana, Weston, & Cepeda, 2013). I will respect your time and not use my 
phone to make a personal call/text during class (unless in some extreme emergency-safety/tech issue for 
the class), I will hope for the same courtesy from you  Feel free to share with me if others’ behaviors are 
problematic – I want everyone to have the same opportunity for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (e.g., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially important during others’ presentations. ANY gadgets (or typing/writing your 
notecards) visible or used during presentations in class will unfortunately earn you a zero for participation, 
and will also affect your own presentation grade.   
 
Using Class Materials/Copyrighted Material:  The use of electronics is also connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others’ intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distributing any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, mind mapping from the board, etc.) is 
allowable with permission; taking photos of what someone is wearing/speaking/doing for personal use or 
to put on social media is in poor taste, disrespectful, and prohibited. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I would like to make sure that all materials, discussions and activities that are 
part of the course are accessible to you. Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it is difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053. Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 

http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
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The Advising Success Center is also available to help you with academic needs. Their office is Decker 
202; phone (218) 755-4226, and information can be found at 
http://www.bemidjistate.edu/services/advising-success-center/ 
 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues. If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), please stay tuned to the media outlets for any BSU announcements. 
Should I need to cancel class for any other particular “emergency” or last minute reason, I will send an e-
mail (via D2L) or have a note put in the classroom with details. 
 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the start of 
class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at the 
beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% deduction of 
total points earned each day the paper is late using the following scale: 1day/same day late = 80% 
earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; anything 
beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I turn this 
is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
Missed Interviews/Presentations:  Please don’t do it!  Check the syllabus for interview/presentation 
due dates and plan accordingly. No-show presentations jeopardize your opportunity to learn and may 
unfortunately earn a grade of a zero. IF any make-up presentation is granted, it will be earned at 50%; 
and must be presented within one week to earn any credit. Written work associated with presentation will 
follow policy stated above in Late Work. Emergencies with documentation may be an exception to this 
policy. “I’m not ready,” “I had to/have to work,” “It was my birthday last night,” or “I just got sick” are not 
legit reasons to allow you to make up a presentation for full credit. 

 If you know you will be out of town for university activities/sports/surgery/military (with 
documentation), let me know in advance, and plan accordingly for which days you need for 
speaking.  

 Missing either of the two main interviews/presentations (employment or professional 
interview) will earn you a failing grade for the course, as culminated learning outcomes have 
not been met. 

 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 
 
 

http://www.bemidjistate.edu/services/advising-success-center/
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Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty 

 
BSU students are expected to practice the highest standards of ethics, honesty and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 
serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, material taken from any source 
including internet/websites must be appropriately and fully documented. I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 
No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 
 

Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade will be based upon what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
http://www.bemidjistate.edu/students/handbook/
http://www.bemidjistate.edu/students/wrc/
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the accumulated result. If you have concerns about any grades see me during office hours at the time of 
the concern with a particular assignment.  
 
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 
Grade Scale: 

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Grades for all assignments will be assessed on the 
following general scale.  
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill,  
initiative, and/or effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 
Most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range  = BELOW AVERAGE. Meets some requirements, but deficient in others. 
F     = POOR. Deficient in most or all requirements. 
 
Attendance deductions will be administered after D2L grade is calculated; thus your final percentage on 
D2L may be altered based upon your attendance for an adjusted grade. 
 
For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned.  
 
 
 

 
GRADED ASSIGNMENTS  (includes most linked sub-asst’s) 

 
% POSSIBLE  

 
% EARNED 

Exams  Exam 1 – 10% 

 Exam 2 – 10% 

 
20 

 

Mini-Interviews and 
Analyses of 
Communication Skills 

 Pre-assessment Interview and 
Paper 

 Post-assessment Interview and 
Paper 

 Employment Interview Self-
Analysis 

 

  
15 

 
 
 

Employment Interview 
Assignment 

 Job Description 

 Organizational Fact Sheet 

 Cover Letter/Personal Statement  

 Resume 

 Interview Presentation as 

  
20 
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Applicant/interviewee/Interviewe
e 

 Interview Presentation as 
Employer/Interviewer 

 Interview guides (for both) 

 Thank You Note 
 

Situational Interview 
 

 Interview guides 

 Interview presentation 

 
10 

 

Professional Information 
Gathering Interview and 
Presentation 

 Interview Guide 

 Oral Presentation 

 Supporting 
Documentation/Outline 

 Verification of Interviewer 

 Thank You Note 
 

  
 15 

 
 
 

Job Performance Interview   Interview protocol 

 Written Paper 

 Group Discussion of Results 

 Thank You Note 
 

 
10 

 

Chapter Activities/ 
Application/Preparation 

 In-Class 

 Out-of-Class 

 
10 

 

TOTAL PERCENTAGE 100  
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Tentative “living” Schedule – COMM 3100 Interviewing  

 
The following is subject to change if needed due to class progression or emergencies.  
 
** Larger graded assignments (and most chapter activities/asst’s) are listed in the last column. This is 
subject to change based on the needs of the class so please keep track of what happened in class. 
Remember that you are accountable for all information and assignments, regardless of your attendance. I 
don’t judge, but missing class does not exempt you from something due the following class period.  **You 
may want to line up a class colleague to pick up handouts and fill you in from any class you miss - trade 
phone numbers/e-mail. It is always good to have a study buddy! 
 
Remember the course is front-loaded with most of the chapters to practice skills and understand the 
interview process so application can be made utilizing all interview strategies later in the semester with 
interviews and presentations. 
 
**PLEASE NOTE that your final time period is a presentation – plan accordingly to be present during 
finals week. 
 

Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this 
day)  
 

Specific Related Assignments/Activities 
What is due 

 

Week One 
 

Introduction to Course/Syllabus 
 
Chapter 1 – An Introduction to Interviewing  
 

Self-assessment of interview experience 
 
Student Data Due 
 

Week Two Chapter 2 – An Interpersonal Communication 
Process 
 

Partner Practice:  Rapport Building 
 

Week Three Chapter 3 – Questions and Their Uses Presentation: Pre-Assessment Interview of 
Communication Skills 
 
In-class group activities – creating questions 
for diverse audiences 
 

Week Four Chapter 4 – Structuring the Interview 
 
 

Be thinking of organizations/positions for 
employment interviews 

Week Five Chapter 5 – The Informational Interview 
Chapter 9 – The Performance Interview 
 

In-class group activity: Analysis of sample 
interview  
 
Discuss assignments related to assignments 
related to Professional Interview and 
Performance Interview – be thinking of 
professionals to interview 
 

Week Six Exam One 
 
 
Chapter 7 – The Recruiting Interview 
(Employer) 
Chapter 8 – The Employment Interview 
(Employee) 
 
 

Exam One – Chapters 1-2-3-4-5-9-any 
outside notes 
 
Interview partners drawn  
 
Discussion of job descriptions - org fact sheet 
- resumes/cover letters 
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Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this 
day)  
 

Specific Related Assignments/Activities 
What is due 

 

Week Seven Chapter 7 and 8 con’t 
 
EEO/Lawful/Unlawful Interviewing – chapters 
and outside notes 
 
 

Partner Practice: interview guides and 
questions 
 
Be working on resumes and cover 
letters/profiles – many items due next week 
 
Potential list of Interview Professionals Due 
 

Week Eight Chapter 7 and 8 con’t  
 
 
Final Preparation for Employment Interviews 
– provide interview partner with necessary 
materials; failure to do so will result in 
reduction of your own grade – let’s work 
together and help everyone get prepared for 
the interviews  

Final Job Descriptions/Statements and Org 
Fact Sheets Due – 2 copies – one for me for 
a grade; one for your interview partner 
 
Peer Critiques: 2 Complete Draft Copies of 
Resume, Cover Letters Due – one copy 
goes to your interview partner; one is for in-
class peer critiques – drafts loaded on D2L for 
completion check  
 
Status check on interview professionals 
 

Week Nine Employment Interviews  
*Peer Critique 
 

Final Copy of Resume/Cover Letter for a 
grade due for EVERYONE TODAY!! 
 
Interview Guides for Applicant/interviewee 
and Employer Due on Day of your 
Interview 
 

Week Ten Employment Interviews  
*Peer Critique 
 

Interview Guides for Applicant/interviewee 
and Employer Due on Day of your 
Interview 
 

Week Eleven Chapter 10 – The Persuasive Interview 
 

In-class group activity: Analysis of sample 
interview 
 
Professionals for professional informational 
gathering and job performance should be 
conducted by this week 
 

Week Twelve Chapter 11 – The Counseling Interview 
Chapter 12 – The Health Care Interview 

In-class group activity: Analysis of sample 
interview 
 
Job Performance Gathering Interview Due 
- Supporting material due  
Group Discussions on results 
 
Employment Self-Analysis Due  
 

Week Thirteen Finish any remaining chapter discussion 
 

Exam Two – Chapters 7-8-10-11-12-any 
outside notes 
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Chapter 6:  The Survey Interview (not on 
exam) 
 
Final details for upcoming presentations 

In-class group work – developing surveys 
 

Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this 
day)  
 

Specific Related Assignments/Activities 
What is due 

 

Week Fourteen Presentations: Professional Information 
Gathering Interview  
 
Wrap-up of Course  
Course Evaluations 
 

Presentations: Professional Information 
Gathering Interview  
Supporting materials due  
 
Draw for Situational Interviews 
 

Week Fifteen Situational Interviews Presentations: Situational Interviews 
Supporting materials due 
 

Week Sixteen/ 
Finals 

Finals Time Period:  Presentation: Post-
Assessment Celebration Interview of 
Communication Skills 

Presentation:  
Post-Assessment Celebration Interview of 
Communication Skills  
Supporting materials due 
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 3110 

    Graduate:  

 

Course Title: Organizational Communication 

 

Course Description:  

This course examines historical and contemporary organizational communication models, 

theories, and processes within organizational environments. Students will learn how and why 

organizations operate the way they do by focusing on communication processes and messages 

such as organizational change, decision-making, socialization, gendered identities, leadership, 

civility, emotion, technology, and conflict management. Implications of organizational messages 

on employees, employers, and external publics will be explored. Overall, this course prepares 

students to critique social practices and develop effective communication behaviors for being 

successful in their organizational lives.  Liberal Education Goal Area 5. 

 

Credits: 3 

 

Prerequisite(s):  None 

   Undergraduate:  

   Graduate: 

 

1.  Reason(s) for creating this course:  
This course is an elective course to the communication studies minor.  It provides students 
with the foundational contexts, processes, and practical application of organizational 
communication behaviors they will encounter in their daily organizational life.  Course is 
applicable to students entering any profession.  

 

2. How often will this course be offered? Annual offering 

 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

1. identify, explain, and compare theories and models of organizational communication.  

2. critique communication behaviors in organizations via historical and contemporary 

theoretical perspectives (e.g., human relations, human resources, systems, classical, 

critical, cultural).  

3. survey current literature and articulate how relevant communication processes are studied 

differently based on diverse theoretical assumptions and organizational identities.  

4. recognize and articulate the effects of and solutions for problematized organizational 
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communication behaviors (e.g., power, bullying, conflict, etc.) on employers, employees, 

and external publics.  

5. examine and evaluate the implications of contemporary social issues (e.g., diversity, 

identity, gender, power, muted communication, etc.,) on organizational members’ lives.  

6. critique and critically analyze organizational communication messages in various 

contexts using the appropriate theories and tools for analysis.  

7. apply analytical methods for describing, critiquing, and improving organizational 

communication across various organizational institutions.  

8. examine one’s role in enacting appropriate communication to influence change in 

organizational life.  

9. create appropriate organizational communication messages for internal and external 

audiences.  
 

 

4. What are the major content areas for the course?  

 

Classical Approaches to Organizational Communication 

Human Relationships Approaches to Organizational Communication 

Organizations as Communication Systems 

Communication and Cultural Approaches 

Critical Approaches to Organizational Communication 

Socialization Processes 

Work-Life Balance 

Decision-Making Processes 

Civility and Bullying in Organizational Communication 

Leadership Communication 

Communication During Organizational Transitions and Organizational Exists 

Process of Emotions in the Workplace 

Communicating Power and Resistance at Work 

Organizational Diversity Processes 

Communicating Gender at Work 

Technological Processes in Organizational Communication 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  25 

 

8. What qualified faculty will be available to teach this course?  Donna Pawlowski, PhD, 

Professor of Speech Communication, Renae Myszkowski, Instructor of Speech Communication 

 

NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  
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9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 

 

10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  

 Amount per student: $   None 

 For:  

 

11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  
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COMM 3110: Organizational Communication 

 
Sample Policy Sheet and Syllabus 

 

 
 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication     Office:   Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside of the office) Phone:  (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
 Liberal Education:  This course meets requirements for Liberal Education goal area 5.  
 

Required Materials: 
Miller, K. (2015). Organizational communication: Approaches and processes (7th Ed.). Belmont, CA:  
 

Wadsworth.  
 
Outside readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L throughout 
the syllabus). Please read this material prior to the class period in which discussion will take place. 
**Please bring your books to class; we will be working with activities related to your text in most class 
periods. 
 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Course Description: 
Catalog Description:   
This course examines historical and contemporary organizational communication models, theories, and 
processes within organizational environments. Students will learn how and why organizations operate the 
way they do by focusing on communication processes and messages such as organizational change, 
decision-making, socialization, gendered identities, leadership, civility, emotion, technology, and conflict 
management. Implications of organizational messages on employees, employers, and external publics 
will be explored. Overall, this course prepares students to critique social practices and develop effective 
communication behaviors for being successful in their organizational lives.  Liberal Education Goal Area 
5. 

mailto:DPawlowski@bemidjistate.edu
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Course Learning Outcomes: 
At the end of this course, you should be able to: 

1. Identify, explain, and compare theories and models of organizational communication (exams, 
papers, activities) (LOC 2, B C; 5 C) 

2. Critique communication behaviors in organizations via historical and contemporary theoretical 
perspectives (e.g., human relations, human resources, systems, classical, critical, cultural) 
(exams, case analysis, papers, activities) (LOC 2 C, D; 5, A, C)  

3. Survey current literature and articulate how relevant communication processes are studied 
differently based on diverse theoretical assumptions and organizational identities (papers, 
activities) (LOC 2 A-C; 5, C, D) 

4. Recognize and articulate the effects of and solutions for problematized organizational 
communication behaviors (e.g., power, bullying, conflict, etc.) on employers, employees, and 
external publics (exams, case analysis, papers, activities) (LOC 2 A-D; 5 A, C, D) 

5. Examine and evaluate the implications of contemporary social issues (e.g., diversity, identity, 
gender, power, muted communication, etc.,) on organizational members’ lives (exams, case 
analysis, papers, activities) (LOC 2 B, C, D; 5 A, C, D) 

6. Critique and critically analyze organizational communication messages in various contexts using 
the appropriate theories and tools for analysis (case analysis, papers, activities) (LOC 2 A-D; 5 A, 
C, D 

7. Apply analytical methods for describing, critiquing, and improving organizational communication 
across various organizational institutions (case analysis, papers, activities) (LOC A-D; 5 A, C, D) 

8. Examine one’s role in enacting appropriate communication to influence change in organizational 
life (papers, activities) (LOC 2 D; 5 D) 

9. Create appropriate organizational communication messages for internal and external audiences 
(case analysis, papers, activities) (LOC 2 C, D; 5 D) 

 
Course Format: 
Much of the class will be hands-on, with chapter concepts practiced through active learning and discussion of 
material. Come to class ready to participate. What this looks like is having a positive attitude, bringing your text to 
class, being attentive and providing supportive constructive feedback, having read the material and completing 
assignments prior to class, and engaging in classroom group activities.  
 
You will want to take notes in class; but it will be important to read the chapters, look over ppts, and/or outline 
the chapters on your own prior to class. I will highlight some content, but not cover everything “in class” that 
may be on the exams. I am hoping for collaborative application of content, and practicing skills, not me 
“lecturing” to you. As a general rule, our classroom should be “second exposure” of the material; you reading 
the material in advance should be “first exposure.” Thus, reading the chapters will be necessary in order to be 
successful on exams, participate in class, and apply content to your papers and presentations. Some material 
may also be added or modified during the semester – so please keep up with what took place in class if you 
are absent. If you are unclear about something – please ask!  
 
I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning.  You 
will be advised of any changes. 
 

Course Requirements and Major Assignments 

The following are brief explanations of your course requirements.  Please refer to individual handouts 
with assignment details and grading criteria. 
 
1.  Examinations:  30% 
There will be three exams over the course of the term.  Examinations will be a mixture of multiple choice, 
matching, true/false, identification, application and short answer. The material will come from the text and any 
outside notes/materials. You will receive a review sheet for exams. Put all devices/phones away during exams; 
anyone whose electronic device is seen during an exam will have their exam taken away and will earn a zero.  
Each exam is worth 10%. 



25.SPCM_17-18 

pg. 74 
 

 Outcomes assessed:  1-2-4-5 
 
 

2.  Case Study Analysis:  20%  
You will be examining two in-depth case studies throughout the semester (10% each). You will have a choice 
in various cases that explore problematized communication in organizations.  Some cases revolve around 
organizational civility/bullying, conflict, power, diversity, interpersonal relationships, gendered identities, and 
other communicative behaviors that impact organizational members. 
 
Each case study report should be written in a professional manner and typed, double-spaced, as though 
you were a consultant hired by the organization to help solve problems described in the case. There 
should be four major sections in the case study report, which are clearly labeled. Your case study 
analysis should be 3-4 pages in length – 250 words per page, with step 2 and 3 being the bulk of your 
paper. 
 
One of the cases you select may be completed with a partner from class, but no more than two total 
people.  You may; however, complete both individually.  You choose!  
 
A. Statement of the problem(s)/The Who and What. Who are the players and what are 

their roles in the situation? How would you describe their personalities/behaviors? Succinctly  
state what you decide are the most pressing issues facing the individuals in the case. Explain why 
you think these are the major issues.  What information presented in the case leads you to identify 
these issues?  Be careful to look for the root issues causing problems in the case. Often the most 
obvious problems in a case are merely symptoms of more basic underlying problems. Thus, you 
should clearly identify both main issues and sub-issues.  What’s really going on here?  As the 
observer, tell what is happening. 

B. Analysis/The Why and How.  Based on your knowledge of the nature of communication, explain 
why you think the problems you have identified (in the first section) are occurring. How does what’s 
going on affect the current operations of the organization and relationships? What theories or models 
help to determine what is happening in the situation? Why do you think problems like the ones 
relating to the real issues in the case occur with human communication in the workplace? How do the 
issues you identify specifically affect the organizational climates?  Don’t rehash case facts; interpret 
them. Find answers and reasons. 

C. Recommendations/The What Now/How to Solve.  Develop realistic communication strategies for 
alleviating the problems you have identified and analyzed. What are specific strategies for the 
resolving the issues you identified?  Indicate how the recommendations you suggest may be 
implemented in the organization. How can your recommendations repair the relationships in the 
organization or the health of the organization as a whole?  Be sure to differentiate and identify 
strategies to help the organization cope with the existing problems and strategies to keep these 
problems from occurring again. Think about how the members can be more proactive in resolving 
these issues through communication. Do not just repeat the wording you used in prior sections. What 
specific activities and communication behaviors should organizational members engage in to initiate 
the recommendations you suggest? Think in terms of if you were the main player(s), how you would 
handle/respond to the situation. I am looking for more than a one sentence suggestion 

D. Personal Insights/Conclusion/The Lessons Learned. Make some concluding remarks about what 
this has to say overall about organizational communication. In other words, what did you learn from 
this experience?  Step away from the paper (figuratively and/or perhaps literally) and think. What 
does all this mean and why should we care about this issue? How can this help you in future 
interactions with others?  What should we remember when communicating with others in 
organizational settings?  What organizational communication messages should we be telling others? 

 
USE TEXT MATERIALS THROUGHOUT THE CASE – Use at least 10 concepts used throughout your 
case analysis to help understand ides and connect with the case.  
 

 Outcomes assessed:  2-4-5-6-7-9 
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3.  Organizational Communication Theory Comparison Paper: 10% 
This assignment allows you to integrate the information you have learned about organizational 
communication theories. First, you will articulate how you see your identity in the “world” of historical and 
contemporary organizational communication theory: in other words, do you see yourself thinking in terms 
of human relations, human resources, systems, classical, critical, cultural approaches? Then to practice 
being a theorist from three perspectives, you will analyze an organization with which you are familiar…it 
might be the place you work, a service organization, your place of worship, a student organization, a 
sports team, etc.  

 Introduction: Provide a brief introduction (one to two paragraphs) that identifies and describes the 
organization under study (and your role in it) and previews the rest of the paper. 

 Identification of your theoretical perspective: Based on your knowledge of contemporary 
perspectives (human relations, human resources, systems, classical, critical, cultural), if you had your 
choice, which makes the most sense to you as a beginning scholar in organizational communication 
and a member of this organization? How do you see your identity in the “world” of organizational 
communication theory…do you see yourself relating most to the systems approach? to the cultural 
approach? to the critical approach? Why? Make a clear argument as to why you relate most to the 
_______ perspective.  

 Comparison of three theoretical perspectives:  With regard to your organization of analysis, make 
a comparison of three theoretical perspectives.  For example, what would a systems theorist say 
about your organization?  Or a cultural theorist, etc.  Select three of the perspectives and provide a 
brief analysis of each theory to your organization. Think of items such as, What aspects of your 
organization stand out from this perspective? What assumptions would be made about the 
effectiveness of your organization? What suggestions might “this” theorist make about your 
organization? 

 Conclusion: Finish the analysis with a brief conclusion. Review your main points, and close with a 
statement of how easy or difficult it was to analyze to your organization. What insights did your 
“lenses” provide that you may have otherwise overlooked? Make sure your final sentences indicate 
the paper is coming to a close.  

 
The paper will be 5-6 double-spaced pages. Proofread carefully for spelling and grammatical errors. This 
project is worth 10 percent of your course grade. 
 

 Outcomes assessed: 1-2-3-4-5-6-7-8-9 
  
4. Organizational Communication Literature Review: 20% 
The purpose of this assignment is to provide you with an opportunity to gain expertise in a specific aspect 
of organizational communication. This paper allows you to conduct research to learn more in depth about 
an organizational process. Your topic should not be the same as your theoretical paper. For example, you 
could look at leadership, organizational climate, motivation, voice/empowerment, work-life policies, 
decision-making practices, working with generational employees, emotion in the workplace, etc. There 
are a great number of topics you could explore.  
 
For this assignment, you will need to complete a thorough review of the literature in relevant journals, 
books, and edited books on the topic (not textbooks—completing a literature review via a textbook is 
superficial).  
 
You will first choose an aspect of organizational communication that you would like to further examine. 
You will then conduct library research to find at least eight scholarly articles/chapters on your topic. 
These sources should be within the last 15 years – one should always try to have the most updated 
research in papers.  If you use other historical pieces that you feel are necessary to demonstrate your 
argument, they need to be in addition to your original eight.   
 
Topic Approval:  
As a topic approval, you will turn in a one-page justification for your topic, why you have an interest in this 
topic and why important to study, and provide rational for three potential articles related to your topic.  
You will cite three articles in APA with a brief description as to how these articles contribute to your 



25.SPCM_17-18 

pg. 76 
 

chosen topic.  This process will help you determine if this is an appropriate topic, and one in which you 
find enough interest and research to continue. 
 
Literature Review General Overview: 
Building from your article abstracts and gathered articles, you will complete a literature review that 
summarizes AND synthesizes the current research in your chosen topic area (i.e., you will be reviewing 
and evaluating the scholarly research that is currently written about your subject). You will need to 
organize the research in some meaningful pattern. Your literature review should be more than just a list or 
summary of each source; you should integrate and find common themes in the literature (creating an 
argument/claim about your topic). For example, if you are talking about listening in organizations, you 
may find that the literature focuses on topics like (a) how co-communicators respond to strong eye 
contact, (b) the impact of using summary statements, (c) the impact of appropriate feedback in 
conversations and (d) strategies for improving listening.  
 
Specifics: 
1. After reading your articles, think about what makes them alike and different and figure out how to put 

them into categories with common themes. A literature review synthesizes what we know about a 
topic and breaks it all down into categories. A literature review looks across the articles to integrate 
them for common themes and groupings of ideas. 

2.    In the beginning of your literature review, you will write a general page introduction that will  
set up your entire literature review section by establishing the importance of the topic. This would 
include a general orientation to the topic as a whole, discussing perhaps the history of the topic, 
arguing for why it is crucial that we study it in the first place (your rationale for choosing this) and a 
preview of what your paper entails (i.e., telling the reader what areas will be covered in the rest of the 
paper). 

3. The main body/review of actual literature will be divided into sections (these parallel your preview 
points from your introduction). You will want to think about what the articles within a category have in 
common, what makes each article distinct (different methods, different theoretical perspectives, 
slightly different approaches, studying different populations, etc.). Find such themes/categories/ 
arguments you can make within sections as you synthesize your research. You should not list one 
article or piece of research at a time, but intermingle your research to back your claims and ideas. 

 Sometimes it is easier to do the main parts of the body before completing the introduction… 
5. After you do this for all the categories/themes, then it’s time to think about advancing research by 

figuring out what are the trends and the gaps in the literature. What kind of things DON’T we know 
about the topic? Is there an up and coming approach that you think is worthy of further study? What is 
the agenda you recommend for future research in this area?  

6.   You will conclude your paper with a list of references written in APA 6th edition. 
7. Thus, in general, you will organize the paper into the following sections: 

Introduction: 1 page 

 Catch the reader’s attention 

 Orient reader to the general topic, issue, or area of concern, thus providing an appropriate 
context for reviewing the literature – why is this issue important to study? 

 State your thesis/purpose, establishing your reason for reviewing the literature 
Body/Review of Literature: 8-9ish pages 

 Divided into sections and maybe even subsections that reflect the categories or themes you have 
found in the literature; organized either chronologically, thematically, or methodologically 

 Summarize individual studies or articles with as much or as little detail as each merits according 
to its comparative importance in the literature; however, keep in mind that just a paragraph 
probably is not significant enough to make something a stand-alone section. Each section should 
be substantive enough to make some argument/claim for what you are studying 

 Provide the reader with strong “umbrella” sentences at beginnings of paragraphs, “signposts” 
throughout, and brief “so what” summary sentences at intermediate points in the review to aid in 
understanding comparisons and analyses 

Agenda for Future Research and Conclusion: 1 page 

 Restate thesis and summarize of the paper 
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 Summarize major conclusions or implications of your research – what did you learn?  What can 
we take away from this information?  

 Include your ideas for future research.  What might be next steps in studying this topic? Discuss 
what you have drawn from reviewing literature so far. Where might the discussion proceed? 

 
Formatting: 
Papers will be no more than 12 pages in length with a minimum of 8 scholarly sources.  
 
Papers must be 11-12 pt font, one-inch margins, (flush left only), page numbered, include headers (labeled 
areas), and typed.  Estimate approximately 250 words per page (tiny print is hard to read) .  Formal APA is 
Times New Roman 12 pt font – you may use that if you want or something similar in font (in terms of words 
on a page).  Use appropriate APA headers, running heads… where necessary. 
 
Type and format your reference page using APA style/formatting.  
 
Go back through the whole paper and make sure you have sufficient transitions and internal previews and 
summaries to tie everything together. Proofread! 
 
As stated above, the final paper should have an introduction, literature review (divided in relevant 
sections), a research agenda/conclusion, and a references page.  
 
Submitted in D2L as well as print a hard copy and bring to class. 
 

 Outcomes assessed: 1-2-3-4-5-6-7-8-9 
 

5.  Chapter Activities/Application/Preparation (20%):   
Outside and in-class assignments will parallel chapters/readings in order to help you make connections with and 
understand the material. Outside assignments (e.g., asking you to reflect upon the readings, integrating your own 
experiences with readings, topic approvals, worksheets, self-assessments, case studies, discussion question 
responses, etc.) will help you prepare for class and find relevance to the course content. In-class activities may 
include such things as group application activities, case studies, chapter discussions and sharing of your outside 
assignments, brainstorming sessions, among others.  Some assignments may be progressive assignments 
guiding the development of final projects and papers (e.g., topic ideas, analysis of outside articles…). Activities 
are graded and cumulatively worth 20%. 
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment in order to engage in class discussion and potentially earn full credit. Keep in mind, using 
electronics for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during 
the activity or when your group completes the task. Please be respectful to others, use your time wisely, 
put your phone away and talk with each other after the activity, and keep each other accountable! If you 
choose hard copy, print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments completed 
during class or turned in/loaded after the start of class (regardless of free days), will earn 50% of the 
earned grade. Anything beyond one calendar week will not be graded and will receive a zero. 
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
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otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
present to earn these in-class points (beyond your free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

 

 Outcomes assessed: 1-2-3-4-5-6-7-8-9 
 
General Guidelines for All Assignments: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I don’t judge when things happen, just know full credit cannot be earned. For 
extended or documented special situations, please personally discuss it with me.  
 
Remember that any material handed in must be your work; it is plagiarism to turn in the same assignment 
as a classmate. You may discuss ideas together for understanding, but you must turn in your work for 
assignments (see more details with academic honesty policies). 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

 
 

Course Policies/Expectations/Guidelines for Success 

 
I love what I do and enjoy a fun and educational classroom; however, some policies need to be considered to keep 
our classroom experiences fair to everyone.  Please read the following items carefully so you are informed on the 
policies and expectations to be successful in this course. 
 

Attendance:  Attendance is important as we apply much of the content during class activities/discussion. 
I realize life happens and we may need to miss on occasion. Thus one week of absences/free days will 
be allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-class work. Please 
note that exams or presentation days (as the speaker or audience member) do not count toward these 
free absences; you must be present on those days to earn credit. Coming late or leaving early will count 
as one of your free days. Any out-of-class work/assignment still needs to be submitted prior to the start of 
class to earn full credit. Use these wisely, but don't feel as if you have to take any free days – I would love 
to see you every day! 
 
Documented university (or other specialized) activities (e.g., sports, academic travel, military) will be 
added up to account for one of your days. 
 
Any absences after one week, and up to 25% of class, will earn you a zero for in-class points on that 
particular day and a .5% deduction every class period (or per hour for night class) missed, which is 
deducted from your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for 
T/TH, 12 for MWF, or 4 for night class), which equates to one month of class, you have earned the right to 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
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fail the course regardless of your performance on assignments/exams, as course outcomes are not fully 
met. Extreme emergencies with documentation will be dealt with on an individual basis.   
 
**PLEASE NOTE that we will be finishing group project presentations during finals – plan accordingly to 
be present during finals week. 
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 
through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 
Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question has already been answered in the 
syllabus or the assignment criteria – check the course documents - it may save you from added stress 
waiting for a response. With email, I will respond to your concerns at my first opportunity (sometimes 
within minutes of your email – even at midnight – if I am online and can answer something quickly for 
you), but ideally, I need reasonable time (minimum of 24 hours) for responding to most questions. 
Sending an urgent email the night before an assignment is due with “How do I do the assignment?” is not 
a reasonable amount of time to answer your question.  
 
Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors: Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone. 
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships” (Grice & 
Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, gendered, racial or lifestyle-

http://www.bemidjistate.edu/offices/development_enrollment/
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related comments or behaviors are unacceptable. Any student who violates this policy may be asked to 
leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
(ipads, computers, cell phones) and put them away during class. It interrupts your learning and those 
around you. Research demonstrates that the use of cell phones/electronics in the classroom can lower 
your academic performance by approximately ½ of a letter grade (Duncan, Hoekstra, & Wilcox, 2012). 
Anytime you divert your attention/multitask it lowers your concentration regarding the material at hand. 
Previous students (via my courses and research) have commented that phone and computer behaviors of 
others are distracting, disrespectful, and take away from their learning (Sana, Weston, & Cepeda, 2013). I 
will respect your time and not use my phone to make a personal call/text during class (unless in some 
extreme emergency-safety/tech issue for the class), I will hope for the same courtesy from you  Feel 
free to share with me if others’ behaviors are problematic – I want everyone to have the same opportunity 
for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (i.e., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially crucial during any presentations. ANY gadgets (or typing/writing your notecards) 
visible or used during presentations in class will, unfortunately, earn you a zero for participation, and will 
also affect your own presentation grade. 
 
Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, completed group worksheet, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you. Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it’s difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053.  Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs.  Their office is Decker 
202 and information can be found at http://www.bemidjistate.edu/services/advising-success-center/ 

http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues.  If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 
need to cancel class for any other particular “emergency” or last minute reason, I will send an e-mail (via 
D2L) or have a note put in the classroom with details. 
 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the start of 
class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at the 
beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% deduction of 
total points earned each day the paper is late using the following scale: 1day/same day late = 80% 
earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; anything 
beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I turn this 
is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

 
BSU students are expected to practice the highest standards of ethics, honesty, and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 
serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
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In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 
No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 

Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
 
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
 

http://www.bemidjistate.edu/students/handbook/
http://www.bemidjistate.edu/students/wrc/
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A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in  
most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range = BELOW AVERAGE. Meets some requirements, but deficient in many others. 
F           =  POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 
For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned.  
 
 
 

Graded Assignments and Percentages – keep track of your percentages t/o the semester 
 

 Percent 
Possible 

Percent 
Earned 

Exams - 30% 
 

Exam 1  
 

10  

Exam 2  10 
 

 

Exam 3 10  

Case Study Analysis - 20% Case 1 
 

10  

Case 2  
 

10  

Organizational Communication Theory 
Comparison Paper - 10% 

Paper 10  

Organizational Communication 
Literature Review - 20% 
 

Paper 20  

Chapter Activities/Application/ 
Preparation - 20% 
 

Daily work 20  

 
OVERALL Total Percentage 
 

  
100 

 

 

Tentative Schedule – COMM 3110 Organizational Communication 

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is a tentative schedule and is subject to change based upon class progression or 

emergencies.   
 
** Each day there will be chapter assignments and content-applied group activities. Larger graded 
assignments (and some chapter activities/asst’s) are listed in the last column. This is subject to change 
based on the needs of the class so please keep track of what happened in class. Remember that you are 
accountable for all information and assignments, regardless of your attendance. I don’t judge, but missing 



25.SPCM_17-18 

pg. 84 
 

class does not exempt you from something due the following class period.  **You may want to line up a 
class colleague to pick up handouts and fill you in from any class you might miss - trade phone 
numbers/e-mail. It is always good to have a study buddy! 
 
 

Date Topic/Material Covered/Chapters 
(reading assignments to be read for this 
day) 
 

Specific Related Assignments/What is Due 
 

Week One 
 

Introduction to Course and Organizational 
Communication 
 
Chapter 1 – The Challenges of Organizational 
Communication 
 
 

Organizational Communication Assessment 
 
Personal Data  
 

Week Two 
 

Chapter 2 – Classical Approach to 
Organizational Communication 
 

 
 

Week Three Chapter 3 – Human Relations and Human 
Resources Approaches to Organizational 
Communication 
 

 

Week Four Chapter 4 – Organizations as Communication 
Systems  
 

Review 

Week Five 
 

Chapter 5 – Communication and Cultural 
Approaches 

Exam One – Chapters 1-2-3-4-any outside 
notes 
 

Week Six 
 

Chapter 6 – Critical Approaches to 
Organizational Communication 

 
 
 

Week Seven 
 

Chapter 7 – Socialization Processes 
Outside Notes:  Work-Life Balance 
 
 
 

DUE:  Case Study 1 
 
 

Week Eight 
 

Chapter 8 – Decision-Making Processes 
 

Due: Theory Comparison Paper (hard copy in 
class and D2L prior to start of class) 

Week Nine 
 

Chapter 9 – Conflict Management Processes 
Outside Notes:  Civility and Bullying in 
Organizational Communication 
 

Exam Two – Chapters 5-6-7-8-any outside 
notes 
 

Date Topic/Material Covered/Chapters 
(reading assignments to be read for this 
day) 
 

Specific Related Assignments/What is Due 
 

Week Ten Finish Chapter 9 
Begin Chapter 10 (if time) 
 

DUE:  Case Study 2 
 

Week 
Eleven 

Chapter 10 – Organizational Change and 
Leadership Processes 
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Outside Notes:  Leadership Communication 
Outside Notes: Communication During 
Organizational Transitions and Organizational 
Exists 

Week 
Twelve 

Chapter 11 – Processes of Emotion in the 
Workplace 
Outside Notes:  Communicating Power and 
Resistance at Work 
 
 

 

Week 
Thirteen 

Chapter 12 – Organizational Diversity 
Processes 
Outside Notes:  Communicating Gender at 
Work 

Due: Org Com Literature Review Paper (hard 
copy in class and D2L prior to start of class) 
 

Week 
Fourteen 

Chapter 13 – Technological Processes  
Chapter 14 – The Changing Landscape of 
Organizations  
 

Group sharing of lit review  

Week 
Fifteen/ 
Finals 

Review 
Organizational Communication Celebration  

Exam Three – Chapters 9-10-11-12-13-14-any 
outside notes 
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 3130 

    Graduate:  

 

Course Title: Family Communication 

 

Course Description:  

This course examines how communication functions to develop, maintain, enrich, or limit family 

relationships. Topics covered include the meaning of narratives and stories, family roles and 

rules, decision-making, conflict resolution, exploration of family types, cultural implications of 

family functioning, societal influences on family functioning, and examining communication 

changes throughout the family life cycle. Overall, this course is designed to develop 

understanding of, and ability to, analyze communication within families. Liberal Education Goal 

Area 7. 

 

Credits: 3 

 

Prerequisite(s):  None 

   Undergraduate:  

   Graduate: 

 

1. Reason(s) for creating this course:  

This course is one of the elective courses for the Communication Studies minor.  The course 

provides the foundation for understanding of how communication impacts and influences 

family functioning.  This course is also a service-learning course, which provides students the 

opportunity to engage in the community to create relationships and gain real-life understanding 

of course materials through various perspectives of family communication. 

 

2. How often will this course be offered? Annual offering 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

 

The following identifies course outcomes, as well as Lib Ed Core outcomes and assignments for 

course assessment. 

At the end of the course, students should be able to: 

1. describe the role of communication and how it affects family functioning throughout the 

lifespan of a family.  

2. explain and apply communication theories and issues relating to family development and 

their application to family interactions.  
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3. utilize course concepts and family communication theories to analyze societal issues that 

affect diverse families.  

4. identify family types and describe how communication interactions and issues differ 

among diverse and marginalized families.   

5. analyze class concepts and research with regard to your personal perceptions regarding 

family communication patterns and experiences.  

6. conduct in-depth family communication history interviews in an ethical, culturally 

sensitive, and respectful manner.  

7. engage in discussions and write about family communication that interprets and 

challenges stereotypes, cultural issues, policy implications, and social injustices 

throughout family life development.  

8. construct a communication statement (personal or other-oriented) of social responsibility 

and involvement with family and community elders.  

 
 

4. What are the major content areas for the course?  

Family communication processes 

Communication Patterns and Family Functions 

Theories for Examining Family Communication 

Relational Cultures and Communication Patterns that Influence Family Meanings 

Relational Maintenance 

Disclosure and Nonverbal Affection  

Intimacy and Barriers to Intimacy 

Sexuality and Family Communication 

Communication Across Diverse Family Forms 

Couple and Family Typologies 

Cultural Influences in Family Communication 

Societal Implications of Communication on Diverse Family Types 

Power, Influence and Communication Decision-Making 

Communication and Family Conflict 

Communication and Family Developmental Stresses 

Family Stages and Life-Course Issues 

Family Communication and Unpredictable Stress 

Family Communication and Well-Being 

Approaches for Improving Family Communication 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  22 

 

8. What qualified faculty will be available to teach this course?  Donna Pawlowski, PhD, 

Professor of Speech Communication 
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NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  

 

9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 

 

10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  

 Amount per student: $   None 

 For:  

 

11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  
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COMM 3130: Family Communication  

 
Sample Policy Sheet and Syllabus 

 

 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication    Office:   Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside of the office) Phone:  (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
 Liberal Education:  This course meets requirements for Liberal Education goal area 7.  
 

Required Materials: 
 Galvin, K. M., Braithwaite, D. O., & Bylund, C. L. (2015).  Family communication:  Cohesion and change  

  
 (9th ed.). Boston:  Pearson Education, Inc. 
 
Outside readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L throughout 
the syllabus). Please read this material prior to the class period in which discussion will take place. 
 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Course Description: 
This course examines how communication functions to develop, maintain, enrich, or challenge family 
relationships. Topics covered include the meaning of narratives and stories, family roles and rules, 
decision-making, conflict resolution, exploration of family types, cultural implications of family functioning, 
societal influences on family functioning, and examining communication changes throughout the family 
life cycle.  Overall, this course is designed to develop understanding of, and ability to analyze, 
communication within families through theory, research, and experiential application of concepts. Liberal 
Education Goal Area 7. 
 
Service-Learning Emphasis: 
This class has a service-learning component. Service-learning is synthesizing course content with 
experiences learned from the community partners. You are not “serving” the community, you are learning 
from and sharing with individuals in hopes of creating community relationships and gaining real-life 
understanding of course materials through various perspectives. Credit is given for accomplishing the learning 
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outcomes in relation to the course goals and assignments, not for the service alone. Think of your community 
partner as a live textbook for the course.  
 
Course Learning Outcomes:   
Based upon the aforementioned goals and completion of this course, you should be able to 

1. Describe the role of communication and how it affects family functioning throughout the lifespan of a 
family (exams, s-l project, activities) (LOC 2 D) 

2. Explain and apply communication theories and issues relating to family development and their 
application to family interactions (exams, s-l project, papers, activities) (LOC 2 C; 7 B-E) 

3. Utilize course concepts and family communication theories to analyze societal issues that affect 
diverse families (exams, s-l project, papers, activities) (LOC 2 C, D; 7 B-E) 

4. Identify family types and describe how communication interactions and issues differ among 
diverse and marginalized families  (exams, s-l project, activities) (LOC 2 C, D;  7 B, D, E) 

5. Analyze class concepts and research with regard to your personal perceptions regarding family 
communication patterns and experiences (s-l project, papers) (LOC 2 A-D; 7 C, E) 

6. Conduct in-depth family communication history interviews in an ethical, culturally sensitive, and 
respectful manner (s-l project; activities) (LOC 2 B, C, D; 7 B-E) 

7. Engage in discussions and write about family communication that interprets and challenges 
stereotypes, cultural issues, policy implications, and social injustices throughout family life 
development (s-l project, papers, activities)  (LOC 2 A-D; 7 B-E) 

8. Construct a communication statement (personal or other-oriented) of social responsibility and 
involvement with family and community elders (s-l project; papers) (LOC 2 D; 7 B-E) 

 
Course Format: 
Much of the class will be hands-on, with chapter concepts practiced through active learning and discussion of 
material. Come to class ready to participate. What this looks like is having a positive attitude, bringing your text to 
class, being attentive and providing supportive constructive feedback, having read the material and completing 
assignments prior to class, and engaging in classroom group activities.  
 
You will want to take notes in class; but it will be important to read the chapters, look over ppts, and/or outline 
the chapters on your own prior to class. I will highlight some content, but not cover everything “in class” that 
may be on the exams. I am hoping for collaborative application of content, and practicing skills, not me 
“lecturing” to you. As a general rule, our classroom should be “second exposure” of the material; you reading 
the material in advance should be “first exposure.” Thus, reading the chapters will be necessary in order to be 
successful on exams, participate in class, and apply content to your papers and presentations. Some material 
may also be added or modified during the semester – so please keep up with what took place in class if you 
are absent. If you are unclear about something – please ask!  
 
I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning.  You 
will be advised of any changes. 
 

Course Requirements and Major Assignments 

The following are brief explanations of your course requirements.  Please refer to individual handouts 
with assignment details and grading criteria. 
 
1. Examinations:  (30%) 
There will be three exams over the course of the term.  Examinations will be a mixture of multiple choice, 
matching, true/false, identification, application and short answer. The material will come from the text and any 
outside notes/materials. You will receive a review sheet for exams. Put all devices/phones away during exams; 
anyone who uses an electronic device during an exam will have the exam taken away and will earn a zero. Each 
exam is worth 10%. 

 Outcomes assessed:  1-2-3-4-5 
 
2. Service-Learning Project:  (30%) 
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General Overview: 
You will be involved in a family communication history project that will include time spent with a community 
partner.  Many of you may or may have not had the opportunity to interact with your elder family members or 
families outside your own family type/background.  This experience will enlighten you on the valuable 
contributions of these sometimes neglected or diverse populations, as well as provide you with the opportunity to 
create a nurturing relationship with your community member.  One important element of being in a community is a 
sense of self as a contributing part of the community in which you live; this opportunity will provide you with that 
contribution in your life.  It will give you a chance to, in essence, “adopt a grandparent.” 
 
It will be important to be respectful and aware of different perspectives of your partners.  Intergenerational issues, 
cultural diversity, social injustices, prejudices… may be issues you encounter within your community. It is 
important to understand and appreciate the nuances of that community.  Struggling with any issues and sharing 
your thoughts about service-learning before and during your experiences will provide a more enriching 
partnership.  I will provide you an overview of your communities, partners, and expectations prior to you visiting 
your service sites.  We will be working with elder individuals residing in assisted-living facilities in the local Bemidji 
communities. You will be working with a classmate when visiting with your community resident partner(s); 
coordinate schedules so both of you can attend visits together.  You are responsible for your own transportation 
to and from the service site.  If you do not have transportation, select a class partner with whom you can share a 
ride.  
 
**Check with me if you already work with a service site and engage with elder community members; we may be 
able to work something out with an already established site.   
 
Expectations:  You are expected to meet with your community partner at least 8-10 times (this is a minimal 
requirement, as you can certainly meet with them more frequently) during the semester. Meeting with your 
community partner is a requirement for completing the project; it is part of the expectations in order to complete 
the assignments and learn from the community.  Your final grade will be penalized 2% points for each missed 
meeting.  Thus, please make sure your coordinate schedules so all parties can attend the meetings.  Just as you 
are expected to spend time with and learn from your texts, you also need to spend time with your community 
partner in order to learn about family communication dynamics. 
 
Completed Documentation:  You will complete some forms in order to begin your service-learning project. 
These forms consist of a waiver/liability form, a student agreement form for the project itself, and timelogs 
documenting your hours.  These forms are done in conjunction with your community partner supervisor, your 
community partner, and me.  All parties will sign these forms and copies kept by respective parties as indicated 
on your forms.  Because of working with community agencies, it is important for respect issues and 
responsibilities/expectations for all parties to be informed of the project; thus, some logistics are necessary. 
 
There are three essential outcomes of this service-learning project:   
 
Reflections/Analysis Writing/Discussions: (10%) Based upon your insights from class readings and  
experiences from your community engagement, you will write reflections regarding your community 

experiences. 
Reflections will provide a synthesis between thinking and doing.  Some reflections will be more creative 
free-flowing thoughts you will write in class; others will be more in depth comparing materials from the 
readings and text combined with your personal experiences with your community partner. Specific 
questions will guide most reflections; others will be topics of your choosing. Reflection will also take place 
as class discussion. 

 
Reflections will be assigned throughout the semester and graded on description of specific examples, 
identification of course concepts, analysis of how families are affected by the concept, personal insights, and 
critical thinking about what you learned about the issue at hand.  
 
Reflections will be completed after each visit with your community partner.  Reflections will be turned in 
on a "frequent" basis (with in one week after you partner visit) once the project gets underway.  This may 
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vary slightly depending upon when you meet with your partners, but you want to keep consistency in 
continual reflections, rather than writing them all at once. 
 
**Even though you might be working with a class partner on your project, you are writing 
individual reflections. 
 
In addition to written reflections, we will engage in open discussion about what you are experiencing in 
relation to what you are reading, what you are doing in the community, and what questions/concerns you 
are encountering. 
 
 Additional details of this project are outlined on a separate handout. 
 
S-L Family Analysis Paper: (10%) In order to synthesize your overall experiences with the community  
and based upon your insights from class readings and experiences from your community engagement, 
you will write an individual analysis paper (5-6 pages) of particular issues related to family 
communication.  You will provide in depth analysis comparing theoretical and research-oriented materials 
from the readings and text, combined with your personal experiences with your partner.    
 
You will be asked to challenge and engage in issues in a more critical way, experience life issues through the 
eyes of your partner, question your original perceptions about family communication and family functioning, 
use theory to organize experiences of others, analyze how interconnected social structures affect individuals, 
among other topics. 
 
Your paper will consist of a brief introduction, followed by a comprehensive analysis of concepts and 
theories as they relate to your community partner's life.  You will be examining their stories and identifying 
defining points of their lives; how social, economic, political and historical events shaped their families, 
how communication changed throughout the life span of the family, among other issues.  You will 
conclude your paper with what you learned about the nature of families, their stories, and what you 
learned from your partner.  In addition, you will identify how it felt to create a partnership with your 
community resident and reflect upon the nature of how this project may be meaningful to your own life.  
Finally, you will provide recommendations as to how we as a society can become more effective citizens 
in remembering the importance of the communication with the elderly throughout our family’s lifetime. 
 
Family History Scrapbook/Showcase and Presentation: (10%) You will be creating (with and for your 
community partner) a family history consisting of communication, cultural, historical, societal issues among other 
elements of his/her family development.  The goal is for you to compile the community member’s words and oral 
stories into a “scrapbook” of materials (or some other format) that you will donate to this individual and his/her 
family.  This may include newspaper clippings, photographs, and other memorabilia the partner may want 
included in the scrapbook.  You may also tape record (with your partner’s permission) conversations and 
transcribe them for the scrapbook.  In essence, you will learn about family communication through the eyes and 
experiences of your community partner. Complete this with you partner; engage him/her in your process. 
 
Some areas to include in your family history scrapbook may be: 
 Stories of courtship within the family 
 Stressful events and coping strategies of family members 
 Turning points for the family 
 Roles and rules adopted within the family 
 Decision-making in the family 
 Holiday traditions 
 Communication & how it changed throughout the stages of family development 
 Differences between their family of origin and their procreated family 
 How society, economics and religion impacted the family 
 Health issues and their impact on family functioning and communication 
 Births, holidays, favorite memories… 
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Presentation of scrapbooks and your community partners will take place at the end of the semester.  
Check daily schedule for due dates.  Presentations may be informal in delivery; however formality in structure 
will be expected.  Presentation times will be set after we know how many community partners will be used 
during the semester.  These presentations will highlight what you have learned from your community partner 
and allow us to “see” who you have been working with during the semester. 
 
As a side note regarding your community projects, you may also potentially be asked to share your 
service-learning work with members of the community (these may be community residents, faculty, facility 
administrators…) who want to hear about your projects and experiences. 

 Outcomes assessed:  1-2-3-4-5-6-7-8 
 
 
3. Family Research/Analysis Papers: (30%) 
You will be completing two research analysis papers; each will be 5-6 pages typed.  You will be choosing a family 
communication topic (for each paper), providing some background research on the topic, linking concepts from 
class that are related to your topic, and analyzing your own family communication in regard to your chosen topic.  
You will be using 3 outside research sources for each paper, which must be identified using the APA 5th edition 
writing style handbook. Your text may also be used but will be considered an additional source. 
 
These papers are different from your service-learning project in that you will examine your own family of origin (for 
one of the papers) and/or perhaps a tv or a friend’s family.  If it is your preference, both papers may be from your 
personal family.  By the end of the semester, you will have multiple perspectives into how communication affects 
family functioning. 

 Outcomes assessed:  2-3-4-5-7-8 
 

 
4.  Chapter Activities/Application/Preparation (10%):   
Outside and in-class assignments will parallel chapters/readings to help you make connections with and 
understand the material. Outside assignments (e.g., asking you to reflect upon the readings, integrating your own 
experiences with readings, topic approvals, worksheets, self-assessments, case studies, discussion question 
responses, etc.) will help you prepare for class and find relevance to the course content. In-class activities may 
include such things as group application activities, case studies, chapter discussions and sharing of your outside 
assignments, brainstorming sessions, among others.  Some assignments may be progressive assignments 
guiding the development of final projects and papers (e.g., topic ideas, analysis of outside articles…). Activities 
are graded and cumulatively worth 10%. 
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment in order to engage in class discussion and potentially earn full credit. Keep in mind, using 
electronics for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during 
the activity or when your group completes the task. Please be respectful to others, use your time wisely, 
put your phone away and talk with each other after the activity, and keep each other accountable! If you 
choose hard copy, print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments completed 
during class or turned in/loaded after the start of class (regardless of free days), will earn 50% of the 
earned grade. Anything beyond one calendar week will not be graded and will receive a zero. 
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
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Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 
class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
present to earn these in-class points (beyond your free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

Please use this as a checkpoint for your progress and work in class; whether I say anything to you 
personally during class, you are still responsible for your behaviors (electronic or otherwise) and work 
completed on time.  Attendance and observations are done daily.   
 

 Outcomes assessed: 1-2-3-4-5-6-7-8-9 
 
General Guidelines for All Assignments: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I don’t judge when things happen, just know full credit cannot be earned. For 
extended or documented special situations, please personally discuss it with me.  
 
Remember that any material handed in must be your work; it is plagiarism to turn in the same assignment 
as a classmate. You may discuss ideas together for understanding, but you must turn in your work for 
assignments (see more details with academic honesty policies). 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

 
 

Course Policies/Expectations/Guidelines for Success 

 
I love what I do and enjoy a fun and educational classroom; however, some policies need to be considered to keep 
our classroom experiences fair to everyone.  Please read the following items carefully so you are informed on the 
policies and expectations to be successful in this course. 
 

Attendance:  Attendance is important as we apply much of the content during class activities/discussion. 
I realize life happens and we may need to miss on occasion. Thus one week of absences/free days will 
be allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-class work. Please 
note that exams or presentation days (as the speaker or audience member) do not count toward these 
free absences; you must be present on those days to earn credit. Coming late or leaving early will count 
as one of your free days. Any out-of-class work/assignment still needs to be submitted prior to the start of 
class to earn full credit. Use these wisely, but don't feel as if you have to take any free days – I would love 
to see you every day! 
 
Documented university (or other specialized) activities (e.g., sports, academic travel, military) will be 
added up to account for one of your days. 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
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Any absences after one week, and up to 25% of class, will earn you a zero for in-class points on that 
particular day and a .5% deduction every class period (or per hour for night class) missed, which is 
deducted from your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for 
T/TH, 12 for MWF, or 4 for night class), which equates to one month of class, you have earned the right to 
fail the course regardless of your performance on assignments/exams, as course outcomes are not fully 
met. Extreme emergencies with documentation will be dealt with on an individual basis.   
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 
through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 
Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question has already been answered in the 
syllabus or the assignment criteria – check the course documents - it may save you from added stress 
waiting for a response. With email, I will respond to your concerns at my first opportunity (sometimes 
within minutes of your email – even at midnight – if I am online and can answer something quickly for 
you), but ideally, I need reasonable time (minimum of 24 hours) for responding to most questions. 
Sending an urgent email the night before an assignment is due with “How do I do the assignment?” is not 
a reasonable amount of time to answer your question.  
 
Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors: Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone.  What is said in class should stay in class; it is not 
appropriate to discuss outside of class others’ comments or personal situations.  
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 

http://www.bemidjistate.edu/offices/development_enrollment/
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fundamental respect for others and generating harmonious and productive relationships” (Grice & 
Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, gendered, racial or lifestyle-
related comments or behaviors are unacceptable. Any student who violates this policy may be asked to 
leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
(ipads, computers, cell phones) and put them away during class. It interrupts your learning and those 
around you. Research demonstrates that the use of cell phones/electronics in the classroom can lower 
your academic performance by approximately ½ of a letter grade (Duncan, Hoekstra, & Wilcox, 2012). 
Anytime you divert your attention/multitask it lowers your concentration regarding the material at hand. 
Previous students (via my courses and research) have commented that phone and computer behaviors of 
others are distracting, disrespectful, and take away from learning (Sana, Weston, & Cepeda, 2013). I will 
respect your time and not use my phone to make a personal call/text during class (unless in some 
extreme emergency-safety/tech issue for the class), I will hope for the same courtesy from you  Feel 
free to share with me if others’ behaviors are problematic – I want everyone to have the same opportunity 
for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (i.e., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially crucial during any presentations. ANY gadgets (or typing/writing your notecards) 
visible or used during presentations in class will, unfortunately, earn you a zero for participation, and will 
also affect your own presentation grade. 
 
Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, completed group worksheet, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Community Hours:  As indicated previously, you are expected to meet with your community partner at least 8-
10 times (this is a minimal requirement, as you can certainly meet with them more frequently) during the 
semester. Meeting with your community partner is a requirement for completing the project; it is part of the 
expectations in order to complete the assignments and learn from the community.  Your final grade will be 
penalized 2% points for each missed meeting.  Thus, if you are working with a partner in class, please make sure 
your coordinate schedules so all parties can attend the meetings.  
 
Community Behavior:  Please remember that you represent Bemidji State University, our classroom and me, 
your service site, and yourself as you visit with your community residents. Your behavior in and out of the 
classroom reflects who you are as a person.  You are to treat your community residents with respect at all times.  
Let’s create a respectful and wonderful relationship between our partners and the university. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you. Upon request students with a documented disability may receive 

http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
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appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it’s difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053.  Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs.  Their office is Decker 
202 and information can be found at http://www.bemidjistate.edu/services/advising-success-center/ 
 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues.  If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 
need to cancel class for any other particular “emergency” or last minute reason, I will send an e-mail (via 
D2L) or have a note put in the classroom with details. 
 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the 
start of class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at 
the beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% 
deduction of total points earned each day the paper is late using the following scale: 1day/same day late 
= 80% earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; 
anything beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I 
turn this is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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BSU students are expected to practice the highest standards of ethics, honesty, and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 
serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 
No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 

Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
http://www.bemidjistate.edu/students/handbook/
http://www.bemidjistate.edu/students/wrc/
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I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
 
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 
most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range = BELOW AVERAGE. Meets some requirements, but deficient in many others. 
F           =  POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 
For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned.  
 
 
 

Graded Assignments and Percentages – please keep track of your percentages t/o the semester 

 Percent 
Possible 

Percent 
Earned 

Exams  
30% 
 

Exam 1  
 

10  

Exam 2  10 
 

 

Exam 3 10  

Service-Learning Project 
30% 

Reflections/Analysis Writing/ 
Discussions 
 

10 
 

 

S-L Analysis Paper 10 
 

 

Presentation of S-L Partner and  
Scrapbook/Showcase 

10 
 
 

 

Family Research/Analysis Papers 
30% 
 

Paper One  
 

15  

Paper Two 
 

15  
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Preparation/Application Assignments 10% 
 

Various Activities 10  

TOTAL PERCENTAGE 
 

 100  
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Tentative Schedule – COMM 3130 Family Communication  

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is a tentative schedule and is subject to change based upon class progression or 

emergencies.   
 
** Each day there will be chapter assignments and content-applied group activities. Larger graded 
assignments (and some chapter activities/asst’s) are listed in the last column. This is subject to change 
based on the needs of the class so please keep track of what happened in class. Remember that you are 
accountable for all information and assignments, regardless of your attendance. I don’t judge, but missing 
class does not exempt you from something due the following class period.  **You may want to line up a 
class colleague to pick up handouts and fill you in from any class you might miss - trade phone 
numbers/e-mail. It is always good to have a study buddy! 
 
**Remember that you need to turn in at least 8 service-learning reflections throughout the semester.  
Some specific criteria may be given for reflections; others are your own creations (or based on general 
criteria in the s-l packet).  These dates (except for the first one) are not specified in the schedule - it will 
be your responsibility to turn these in on a consistent basis (within one week of your visit).  Stay tuned for 
anything handed out in class. 
 

Date Topic/Material Covered/Chapters 
(reading assignments to be read for this 
day) 
 

Specific Related Assignments/What is Due 
 

Week One 
 

Introduction to Course  
Chapter 1 – Introduction to the Family 

Family Diagram Activity 
Personal Data  

Week Two 
 

Chapter 2 – Framework for Family 
Communication 
Outside Readings on Service-Learning 
 

Discussion of Service-Learning Project  
 
Pre-Assessment on S-L Due 

Week Three Chapter 3 – Family Theories 
Outside readings on elderly/aging 
 

Preparation for service-learning and expectations 
 

Week Four Chapter 4 – Communication Patterns and the 
Creation of Family Identity 
 

Review 

Complete your first meeting with your community partner by the end of week four.   
Turn in all agreement paperwork to Dr. P.  
 

Week Five 
 

Chapter 5 – Relational Maintenance within 
Families 

Exam One – Chapters 1-2-3-4-any outside 
notes 
 
 Initial Reflection Due  

Week Six 
 

Chapter 6 – Intimacy with Partnerships and 
Families 

Family Research Analysis Paper One Due 
 
 

Week Seven 
 

Chapter 7 – Communication and Family Roles 
and Types 
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Week Eight 
 

Chapter 8 – Power, Influence and Decision-
Making in Families 
 
 
 

 

Date Topic/Material Covered/Chapters 
(reading assignments to be read for this 
day) 
 

Specific Related Assignments/What is Due 
 

Week Nine 
 

Chapter 9 – Communication and Family 
Conflict 
 

Exam Two – Chapters 5-6-7-8-any outside 
notes 
 

Week Ten Outside readings on family and dark side 
communication 
 
Catch up time with community partner 
 

Class discussion of community partners 

Week 
Eleven 

Chapter 10 – Communication and Family 
Developmental Stress 
 

Family Research Analysis Paper Two Due 

Week 
Twelve 

Chapter 11 – Family Communication and 
Unpredictable Stress 
 

 

Week 
Thirteen 

Chapter 12 – Family Communication and 
Well-Being 
Review 

Exam Three – Chapters 9-10-11-12-any 
outside notes 
 

Week 
Fourteen 

Workshop for scrapbooks and papers 
 
Begin presentations of partners and 
scrapbooks 

S-L Family Analysis Paper Due 
Scrapbooks Due 
 

Week 
Fifteen/ 
Finals 

S-L Family Paper 
Presentations/Presentation of scrapbooks 
to class 

S-L Family Paper Presentations/Presentation 
of scrapbooks to class  
Post S-L Assessment Due 
Deliver scrapbooks to community partners 
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 3150  

    Graduate:  

 

Course Title: Gender Communication 

 

Course Description:  

This course is designed to explore the historical and contemporary theory, research, and practice 

of gender communication. Students will examine communication about, and between, women 

and men in terms of language used, media depictions of gendered identities, and how such 

language influences our understanding of biological sex and gender as a cultural construction. 

Contexts include the impact of gender communication in in a variety of relationships such as 

friendships, romantic partners, family life, educational, political, and workplace settings. Overall, 

this course introduces students to various perspectives on gender and encourages an 

understanding of, and respect for, all of those perspectives. Liberal Education Goal Areas 5 & 7. 

Credits: 3 

 

Prerequisite(s):  None 

   Undergraduate:  

   Graduate: 

 

1. Reason(s) for creating this course:  

This course is an elective course to the communication studies minor.  It provides 

students with the understanding of communication about and between gendered 

individual.  Overall goal is for students to promote effective gender communication in 

their personal and professional lives.  

 

2. How often will this course be offered? Bi-Annual offering 

 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

1. define and explain key terminology associated with the study of gender communication.  

2. identify and explain historical and contemporary theories, issues, and research trends in 

gender communication and gender movements.  

3. demonstrate and apply gendered concepts to your lives and the lives of others.  

4. examine one’s own perceptions of gendered identity and communication in personal and 

professional contexts.   
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5. examine the ways in which communication creates and perpetuates gender roles and 

identities in contexts such as relational, family, education, organizations, politics, media, 

and society.  

6. critique institutions that promote or denigrate gendered identities in our.  

7. illustrate ability to gather, analyze, and synthesize research articles related to gendered 

communication issues.  

8. identify solutions for social issues that impact gender communication and gendered 

identities.  

9. create communication messages the promote effective gender communication in our 

personal and professional lives.  

 

 

4. What are the major content areas for the course?  

 

Gendered Social Movements 

Historical and Contemporary Theories of Gender Communication 

Biological, Social, and Cultural Influences on Gendered Identity 

Communicating Gendered Language 

Vocal Properties and Linguistic Constructions 

Gendered Nonverbal Communication 

Relationship Initiation, Maintenance, and Conflict 

Gender Communication and Relationships 

Intimacy and Self-Disclosure 

Communication in Same-Sex Friendships 

Communication in Cross-Sex Friendships 

Language of Romantic Relationships  

Changing Language of Sexual Violence and Abuse  

Intimate Partner Violence 

Communicating Power in Relationships 

Communicative Power of Media, Porn, and Gendered Identities 

Female and Male Depictions in Advertising 

Gender in the Workplace 

Gendered Communication in Interviews and Organizational Settings 

Gender Communication in Educational Settings 

Peer Sexual Harassment 

 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  25 
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8. What qualified faculty will be available to teach this course?  Donna Pawlowski, PhD, 

Professor of Speech Communication 

 

NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  

 

9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 

 

10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  

 Amount per student: $   None 

 For:  

 

11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  
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COMM 3150: Gender Communication  

 
Sample Policy Sheet and Syllabus 

 

 
 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication    Office:   Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside of the office) Phone:  (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
 Liberal Education:  This course meets requirements for Liberal Education goal areas 5 and 7.  
 

Required Materials: 
Ivy, D., & Fixmer-Oraiz, N. (2017). Gendered lives:  Communication, gender, and culture (12th Ed.).  
 

Stamford, CT: Cengage Learning.  
 
Outside readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L throughout 
the syllabus). Please read this material prior to the class period in which discussion will take place. 
 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Course Description:  This course is designed to explore the historical and contemporary theory, 
research, and practice of gender communication. Students will examine communication about, and 
between, women and men in terms of language used, media depictions of gendered identities, and how 
such language influences our understanding of biological sex and gender as a cultural construction. 
Contexts include the impact of gender communication in in a variety of relationships such as friendships, 
romantic partners, family life, educational, political, and workplace settings. Overall, this course introduces 
students to various perspectives on gender and encourages an understanding of, and respect for, all of 
those perspectives.  Liberal Education Goal Areas 5 & 7. 
 
 
 

mailto:DPawlowski@bemidjistate.edu
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Course Learning outcomes - upon completion of this course, you should be able to: 
1. Define and explain key terminology associated with the study of gender communication (exams, 

papers, activities) (LOC 2 C, D; 5 D; 7 A) 
2. Identify and explain historical and contemporary theories, issues, and research trends in gender 

communication and gender movements (exams, papers, activities) (LOC 2 5 B, C; 7 A, D) 
3. Demonstrate and apply gendered concepts to your lives and the lives of others (exams, papers, 

activities) (LOC 2 D; 7 A, C) 
4. Examine one’s own perceptions of gendered identity and communication in personal and professional 

contexts  (exams, papers, activities) (LOC 5 B, 7 C, D) 
5. Examine the ways in which communication creates and perpetuates gender roles and identities in 

contexts such as relational, family, education, organizations, politics, media, and society (exams, 
papers, group project, activities) (LOC 2 C D; 5 B, C, D; 7 B, D, E) 

6. Critique institutions that promote or denigrate gendered identities in our society (papers, group 
project, activities) (LOC 2 C D; 5 B, C, D; 7 B, D, E) 

7. Illustrate ability to gather, analyze, and synthesize research articles related to gendered 
communication issues (papers, group project) (LOC 2 A, B, C, D; 5 B, C, D; 7 B, D, E) 

8. Identify solutions for social issues that impact gender communication and gendered identities 
(papers, group project, activities) (LOC 2 B, D, E; 5 C, D; 7 C, D, E) 

9. Create communication messages the promote effective gender communication in our personal and 
professional lives (papers, group project, activities) (LOC D; 5 D; 7 C, E) 

The overall goal I have in this class is for you to gain an awareness and understanding of gendered 
communication.  I hope you will leave the semester being more prepared to effectively examine the 
gendered communication blessings and challenges you face in your relationships, families, and careers.   
 
 This type of class discusses various gendered issues (the bright and dark sides); some of which may 

be more personal to you than others.  Please visit with me if a particular topic is “too close to home” 
and you are having difficulty being involved with class discussion.  Discussing and working through 
issues in class can be very challenging and rewarding; but know that your personal lives are kept in 
confidence and I respect anyone’s decision who may want to “be excused” from any particular topic 
during the semester.  If material becomes too difficult, you may want to find a different course to 
pursue.  

 

COURSE REQUIREMENTS 

 
The following will be utilized to accomplish and assess the learning outcomes.  Details are briefly 
outlined below; additional criteria will be provided separately. 
 
1.    Exams:  30%   
There will be three exams over the course of the term.  Examinations will be a mixture of multiple choice, 
matching, true/false, identification, application and short answer. The material will come from the text and any 
outside notes/materials. You will receive a review sheet for exams.  Put all devices/phones away during exams; 
anyone who uses an electronic device during an exam will have the exam taken away and will earn a zero. Each 
exam is worth 10%. 

 Outcomes assessed:  1-2-3-4-5 
 
2.   Personal Gender Communication Research Papers:  30%   
We cover several gendered communication topics in this class. You will write two papers that are of 
interest to your personal and/or professional life.  For each paper, you will choose a topic, synthesize 
related research to create a literature review, and make conclusions and implications from what you 
learned from your research to your personal life.  Various topics may spark your interest (i.e., gendered 
implications of music videos and how it impacts teens’ perceptions of relationships, impact of gendered 
language/behaviors on self concept, gendered power language in a personal relationship, gendered 
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language in the workplace, impacts of gendered theories experienced in your upbringing, communication 
with same-sex or cross-sex relationships (friends or romantic), implications of gendered education and 
learning, etc.).  In brief, the paper will be 6-7 total pages (approximately words), 1-inch margins, page 
numbered, and include at least 5 outside resources from peer-reviewed journals or edited book chapters 
related to your gendered communication topic.  Please be careful to not use too “pop culture” brief articles or 
non-research materials (i.e., People, GQ, blogs, Wikipedia, someone’s personal advice column website, 
etc.…).  If you cannot make a complete APA citation from what you have researched; chances are it is not an 
appropriate source for this type of paper.  Your text can be used as a source, but should be a 6th source 
listed in your references page. You may want to consult the reference sections provided in your textbook 
after each chapter for some potential articles. 
 
Structure each paper into sections, which include the following (and should be labeled in your paper):  

 Introduction (1/2 page): Include your name and title of the paper at the top. Then introduce the 
topic, identify your personal interest in the topic, develop your purpose (thesis) and preview 
for the paper,   and provide a transition into the body of the paper.  

 Literature Review (4ish pages): Discuss the topic and cite your sources. Summarize/synthesize 
the information from the   research sources  

 Application/Reflection (1-2 pages):  Identify how your knowledge as changed based on 
research and class content regarding your topic. Describe how this information can be 
applied to gender   communication in your own life.  How does it link to you?  How did the 
research help to understand your gender communication topic? How will you think about this 
topic in future relationships? What suggestions or recommendations can you make for your 
(or others) relationships? 

 Conclusion (1/2 page): Summarize the ideas in the paper succinctly, provide any overall 
gendered implications (something to consider regarding this topic) and end  memorably.  

 References: List only those sources cited in the paper, following correct and   current 6th 
edition APA style.  

 
These papers will require topic approval and demonstration of finding appropriate articles for your topic.  I 
encourage you to start early so you have plenty of time to make any changes in topics and/or articles.  
 
As a side note, no one else reads these papers but me.  I realize some topics may be very personal in 
nature and confidences will be kept. It is possible that your topic will be covered in class generally, but no 
identification of individuals will be connected with any topics unless it is your choice to share personal 
information. 
 
This paper will be turned in hard copy and D2L.  Feel free to use back-to-back or two-pages-to-one when 
printing.  I will be grading the hard copies of these research papers. 
 

 Learning outcomes assessed: 3-4-5-6-7-8-9   
 
3.    Group Gendered Communication Issues Project: 15% 
In groups of three, you will identify a gender communication issue of importance in our society.  Your group 
will examine this issue through a minimum of 9 research-based sources, identify some strategies for 
improving our gendered communication, and present your ideas to the class.  
 
The presentation (10-12 minutes in length) should be instructional in nature and utilize some form of media or 
engagement (e.g., film production, ppt, pecha kucha, etc).  Groups will provide some tangible output of 
projects that will be turned in for a grade.  At the end of your presentation you should provide practical 
solutions to answer the following: With regard to your topic, what is it that we can do to improve gender 
communication in our personal and/or professional lives? 

 Outcomes assessed:  5-6-7-8-9 
 
4.    Chapter Activities/Application/Preparation/Personal Reflections: 25%     
Outside and in-class assignments will parallel chapters/readings to help you make connections with and 
understand the material. Outside assignments (e.g., asking you to reflect upon the readings, news/media reports, 
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integrating your own experiences with readings, topic approvals, worksheets, self-assessments, case studies, 
discussion question responses, etc.) will help you prepare for class and find relevance to the course content. In-
class activities may include such things as group application activities, case studies, chapter discussions and 
sharing of your outside assignments, brainstorming sessions, among others.  Some assignments may be 
progressive assignments guiding the development of final projects and papers (e.g., topic ideas, analysis of 
outside articles…). Activities are graded and cumulatively worth 25% of your overall grade.  As this is worth 
much of your grade, it is important to keep up with class and be prepared for assignments and class 
discussions. 
 
Some particular assignments will include a historical movements timeline analysis, article reflections, gender 
in the news analysis, “you’re kidding me” analysis, gendered friendship puzzle, social media analysis, and 
music video analysis. Stay tuned for details!  
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment to engage in class discussion and potentially earn full credit. Keep in mind, using electronics 
for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during the activity or 
when your group completes the task. Please be respectful to others, use your time wisely, put your phone 
away and talk to each other after the activity, and keep each other accountable! If you choose hard copy, 
print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments do not get 
free days. Any outside assignments completed during class or turned in/loaded after the start of class will 
earn 50% of the earned grade. Anything beyond one calendar week will not be graded and will receive a 
zero.  
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
present to earn these in-class points (beyond your two free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

 

 Outcomes assessed:  1-2-3-4-5-6-7-8-9 
 
General Guidelines for All Assignments: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I don’t judge when things happen, just know full credit cannot be earned. For 
extended or documented special situations, please personally discuss it with me.  
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Remember that any material handed in must be your work; it is plagiarism to turn in the same assignment 
as a classmate. You may discuss ideas together for understanding, but you must turn in your work for 
assignments (see more details with academic honesty policies). 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

 
 

Course Policies/Expectations/Guidelines for Success 

 
Attendance: Attendance is important as we apply much of the content during class activities/discussion. I 
realize life happens and we may need to miss on occasion. Thus one week of absences/free days will be 
allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-class work. Please 
note that exams or presentation days (as the speaker or audience member) do not count toward these 
free absences; you must be present on those days to earn credit. Coming late or leaving early will count 
as one of your free days. Any out-of-class work/assignment still needs to be submitted prior to the start of 
class to earn full credit. Use these wisely, but don't feel as if you have to take any free days – I would love 
to see you every day! 
 
Documented university (or other specialized) activities (e.g., sports, academic travel, military) will be 
added up to account for one of your days. 
 
Any absences after one week, and up to 25% of class, will earn you a zero for in-class points on that 
particular day and a .5% deduction every class period (or per hour for night class) missed, which is 
deducted from your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for 
T/TH, 12 for MWF, or 4 for night class), which equates to one month of class, you have earned the right to 
fail the course regardless of your performance on assignments/exams, as course outcomes are not fully 
met. Extreme emergencies with documentation will be dealt with on an individual basis.   
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 
through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 
Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question has already been answered in the 
syllabus or the assignment criteria – check the course documents - it may save you from added stress 
waiting for a response. With email, I will respond to your concerns at my first opportunity (sometimes 
within minutes of your email – even at midnight – if I am online and can answer something quickly for 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
http://www.bemidjistate.edu/offices/development_enrollment/
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you), but ideally, I need reasonable time (minimum of 24 hours) for responding to most questions. 
Sending an urgent email the night before an assignment is due with “How do I do the assignment?” is not 
a reasonable amount of time to answer your question.  
 
Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors: Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone.  What is said in class should stay in class; it is not 
appropriate to discuss outside of class others’ comments or personal situations.  
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships” (Grice & 
Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, gendered, racial or lifestyle-
related comments or behaviors are unacceptable. Any student who violates this policy may be asked to 
leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
(ipads, computers, cell phones) and put them away during class. It interrupts your learning and those 
around you. Research demonstrates that the use of cell phones/electronics in the classroom can lower 
your academic performance by approximately ½ of a letter grade (Duncan, Hoekstra, & Wilcox, 2012). 
Anytime you divert your attention/multitask it lowers your concentration regarding the material at hand. 
Previous students (via my courses and research) have commented that phone and computer behaviors of 
others are distracting, disrespectful, and take away from learning (Sana, Weston, & Cepeda, 2013). I will 
respect your time and not use my phone to make a personal call/text during class (unless in some 
extreme emergency-safety/tech issue for the class), I will hope for the same courtesy from you  Feel 
free to share with me if others’ behaviors are problematic – I want everyone to have the same opportunity 
for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (i.e., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially crucial during any presentations. ANY gadgets (or typing/writing your notecards) 
visible or used during presentations in class will, unfortunately, earn you a zero for participation, and will 
also affect your own presentation grade. 
 

http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
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Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, completed group worksheet, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Community Hours:  As indicated previously, you are expected to meet with your community partner at least 8-
10 times (this is a minimal requirement, as you can certainly meet with them more frequently) during the 
semester. Meeting with your community partner is a requirement for completing the project; it is part of the 
expectations in order to complete the assignments and learn from the community.  Your final grade will be 
penalized 2% points for each missed meeting.  Thus, if you are working with a partner in class, please make sure 
your coordinate schedules so all parties can attend the meetings.  
 
Community Behavior:  Please remember that you represent Bemidji State University, our classroom and me, 
your service site, and yourself as you visit with your community residents. Your behavior in and out of the 
classroom reflects who you are as a person.  You are to treat your community residents with respect at all times.  
Let’s create a respectful and wonderful relationship between our partners and the university. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you. Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it’s difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053.  Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs.  Their office is Decker 
202 and information can be found at http://www.bemidjistate.edu/services/advising-success-center/ 
 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues.  If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 
need to cancel class for any other particular “emergency” or last minute reason, I will send an e-mail (via 
D2L) or have a note put in the classroom with details. 
 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the 
start of class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at 
the beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% 
deduction of total points earned each day the paper is late using the following scale: 1day/same day late 

mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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= 80% earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; 
anything beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I 
turn this is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

 
BSU students are expected to practice the highest standards of ethics, honesty, and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 
serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
http://www.bemidjistate.edu/students/handbook/
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No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 
 
 

Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
 
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
 
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 
most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range = BELOW AVERAGE. Meets some requirements, but deficient in many others. 
F           =  POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 

http://www.bemidjistate.edu/students/wrc/
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For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned.  
 
 
 

Graded Assignments and Percentages – keep track of your percentages t/o the semester 
 

  Percent 
Possible 

Percent 
Earned 

Exams – 30% Exam 1 10  

Exam 2 10 
 

 

Exam 3 10 
 

 

Personal Research Papers – 30% Paper 1 15  

Paper 2 15  

Group Project – 15% 
 

 15  

Daily Activities/Preparation – 25%  25  

 
TOTAL PERCENTAGE 
 

  
100 

 

 
  



25.SPCM_17-18 

pg. 116 
 

 

Tentative Weekly Schedule: COMM 3150 Gender Communication 

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is a tentative schedule and is subject to change based upon class progression or 

emergencies.   
 
** Each day there will be chapter assignments and content-applied group activities. Larger graded 
assignments (and some chapter activities/asst’s) are listed in the last column. This is subject to change 
based on the needs of the class so please keep track of what happened in class. Remember that you are 
accountable for all information and assignments, regardless of your attendance. I don’t judge, but missing 
class does not exempt you from something due the following class period.  **You may want to line up a 
class colleague to pick up handouts and fill you in from any class you might miss - trade phone 
numbers/e-mail. It is always good to have a study buddy! 
 

Date 
 

Topic/Material Covered/Chapters  
 (reading assignments to be read for this day)  

 

Specific Related Assignments  
(turned in, prepared for, in-class 

activities for this day) 
 

Week One 
 

Introduction to Course/Syllabus 
Class Introductions/Course Expectations 
Chapter 1: Communication and Gender:  The Basics 
(first half of chapter through definitions) 
 

Introductory Activity 
General discussion of papers 

Week Two Prologue:  The Impact of Social Movements on Gender 
Communication:  You Must Know Where You’ve Been 
to Know Where You’re Going 

Begin Group Activity w/Historical and 
Contemporary Movements   
 

Week Three 
 

Movement Presentations  
Back to finish Chapter 1 
 

Movement Presentations 
Application/Reflection 

Week Four 
 

Chapter 2: Gender Identity Development: Biological, 
Social, and Cultural Influences  
Outside Readings on Theory 

Theory activity in-class 
 
Last day for topic approval for paper 
one 

Week Five  Chapter 3: Choosing and Using Gendered Language 
 

Present theories in class 

Week Six Chapter 4:  Catching a Clue:  Nonverbal Communication 
and Gender 

Exam 1 - Chapters Prologue-1-2-3-
outside notes  
 

Week Seven Chapter 5: Gender and Relationships: Developing 
Potential into Reality 
 

Case Study due 
 

Week Eight Chapter 6: Friends and Lovers:  Gender Communication 
in Key Relationships 
 
 

Personal Research Paper One  Due  
 
Gender Friendship Puzzle 

Week Nine Chapter 7: Power Abuses in Human Relationships 
 

Last day for topic approval for paper 
two 
 

Week Ten  Chapter 8: Pictures Porno, and Pop: Gender and Mass 
Media 
Outside Readings via Sut Jhally 

Exam 2 – Chapters 4-5-6-7-outside 
notes 
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Outside activity and reflection – media 
analysis 
 
 

Date 
 

Topic/Material Covered/Chapters  
 (reading assignments to be read for this day)  

 

Specific Related Assignments  
(turned in, prepared for, in-class 
activities for this day) 
 

Week Eleven Chapter 8 con’t  
 

http://www.genderads.com/ (in-class 
activity) 
 

Week Twelve  Chapter 9: Gender in the Workplace: The Challenges of 
Talking Shop 
Outside Reading on Gendered Workplace 
Communication 
 

Personal Research Paper Two Due 
 
Research article reflection 

Week Thirteen Chapter 10: A “Class Act”: Gender Communication in 
Educational Settings Exam 3 – Chapters 8-9-10-outside 

notes 
 

Week 
Fourteen  

In-class group work 
 

Begin Group Presentations 
 

Week 
Fifteen/Finals 
Week 

Group Presentations 

 
 

Group Presentations 

Group Materials Due 

 
 
 
  

http://www.genderads.com/
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 3170  

    Graduate:  

 

Course Title: Health Communication 

 

Course Description:  

The course examines health communication through theory, research, and experiential 

application of concepts in interpersonal, public, mediated, and organizational health care 

contexts. The course emphasizes issues of ethics and communication variables such as verbal, 

nonverbal, conflict, listening, and self-disclosure between individuals, health care providers, 

patients, and families. Overall, this course will help students understand how personal, societal, 

political, and culture factors impact health communication and healthcare. Liberal Education 

Goal Areas 7 & 9. 

 

Credits: 3 

 

Prerequisite(s):  None 

   Undergraduate:  

   Graduate: 

 

1. Reason(s) for creating this course:  

This course is an elective course to the communication studies minor.  Regardless of profession, 

experiencing health issues and communicating about health is a part of everyone’s daily life. 

This course will help students to communicate more effectively and competently when 

discussing health issues in interpersonal or professional settings.  

 

2. How often will this course be offered? Annual offering 

 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

1. identify and explain concepts and theories of health communication.  

2. examine personal ethics, beliefs, and values and articulate how they affect our 

communication messages and perceptions about health.  

3. apply ethical communication principles to health care situations involving individuals, 

families, and healthcare teams.  

4. articulate how personal and societal health issues affect our lives and the lives of others, in 

particular those groups seen as marginalized or disempowered.  
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5. apply theory and research to communication practices and challenges that impact individuals, 

health care teams and organizations.  

6. use theory and research to critically evaluate health-related communication issues in various 

contexts (e.g., media, politics, wellness, culture, environmental, legal rights, religion, 

technology).  

7. use active listening and mindful responding when engaged in communication about 

healthcare issues.  

8. analyze health issues that perpetuate and challenge stereotypes, cultural issues, policy 

implications, and social injustices in our communities.  

9. create and present verbal, nonverbal, and written messages that inform and provide 

recommendations for improving interpersonal health communication and health care 

messages in our society.  

 

4. What are the major content areas for the course?  

Health Communication Theories 

History and Current Issues in Health Communication 

Impact of Social Change 

Managed Care 

Health Care Reform 

Patient-Caregiver Communication 

Communication from the Patient Perspective 

Communication from the Caregiver Perspective 

Diversity in Healthcare 

Cultural Conceptions of Health and Illness 

Communicating Social Support 

Family Caregiving 

Active Listening and Mindful Responding 

Planning and Designing Health Promotion Campaigns 

Communicating in Health Care Teams 

Health Images in Media 

Health Care Administration, Human Resources 

Public Health Crises  

 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  25 

 

8. What qualified faculty will be available to teach this course?  Donna Pawlowski, PhD, 

Professor of Speech Communication 
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NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  

 

9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 

 

10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  

 Amount per student: $   None 

 For:  

 

11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  
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COMM 3170:  Health Communication  

 
Sample Policy Sheet and Syllabus 

 

 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication    Office:   Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside of the office) Phone:  (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
 Liberal Education:  This course meets requirements for Liberal Education goal areas 7 and 9.  

 
Required Materials:  
Textbook: 
du Pré, A. (2017). Communicating about health:  Current issues and perspectives (5rd ed.). New York,  
 
 NY: Oxford University Press.     
 
Outside readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L throughout 
the syllabus). Please read this material prior to the class period in which discussion will take place. 
 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Course Description:   
The course examines health communication through theory, research, and experiential application of 
concepts in interpersonal, public, mediated, and organizational health care contexts. The course 
emphasizes issues of ethics and communication variables such as verbal, nonverbal, conflict, listening, 
and self-disclosure between individuals, health care providers, patients, and families. Overall, this course 
will help students understand how personal, societal, political, and culture factors impact health 
communication and healthcare. Liberal Education Goal Areas 7 & 9. 
 
 
 
 

mailto:DPawlowski@bemidjistate.edu
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Course Learning Outcomes:  
When you have completed the course, you should be able to: 
1. Identify and explain concepts and theories of health communication (exams, group project, papers, 

activities) (LOC 2 C, D; 7 D; 9 B, C) 
2. Examine personal ethics, beliefs, and values and articulate how they affect our communication 

messages and perceptions about health care (exams, group project, papers, activities)  (2 D; 7 C; 9 
A, E) 

3. Apply ethical communication principles to health care situations involving individuals, families, and 
healthcare teams (exams, group project, papers, activities)  (9 B, C; 7 B, D; 9 B, C) 

4. Articulate how personal and societal health issues affect our lives and the lives of others, in particular 
those groups seen as marginalized or disempowered (group project, papers, activities)  (LOC 2 B, C, 
D; 9 B, C, E) 

5. Apply theory and research to communication practices and challenges that impact individuals, health 
care teams and organizations (exams, group project, papers, activities)  (LOC 2 A-D, 7 B, D; 9 C) 

6. Use theory and research to critically evaluate health-related communication issues in various 
contexts (e.g., media, politics, wellness, culture, environmental, legal rights, religion, technology) 
(exams, group project, papers, activities) (LOC 2 A-D, 7 B-E; 9 A-C, E)   

7. Use active listening and mindful responding when engaged in communication about healthcare 
issues (group projects, activities) (LOC 2 D; 7 C, D; 9 A, B, C) 

8. Analyze health issues that perpetuate and challenge stereotypes, cultural issues, policy implications, 
and social injustices in our communities  (group project, papers, activities) (LOC 2 A-D; 7 B-E; 9 A-C, 
D)  

9. Create and present verbal, nonverbal, and written messages that inform and provide 
recommendations for improving interpersonal health communication and health care messages in our 
society (group project, papers, activities)  (LOC 2 A, B; 7 D, E; 9 B, C, E) 

 
Course Format: 
Much of the class will be hands-on, with chapter concepts practiced through active learning and discussion of 
material. Come to class ready to participate. What this looks like is having a positive attitude, bringing your text to 
class, being attentive and providing supportive constructive feedback, having read the material and completing 
assignments prior to class, and engaging in classroom group activities.  
 
You will want to take notes in class; but it will be important to read the chapters, look over ppts, and/or outline 
the chapters on your own prior to class. I will highlight some content, but not cover everything “in class” that 
may be on the exams. I am hoping for collaborative application of content, and practicing skills, not me 
“lecturing” to you. As a general rule, our classroom should be “second exposure” of the material; you reading 
the material in advance should be “first exposure.” Thus, reading the chapters will be necessary in order to be 
successful on exams, participate in class, and apply content to your papers and presentations. Some material 
may also be added or modified during the semester – so please keep up with what took place in class if you 
are absent. If you are unclear about something – please ask!  
 
I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning.  You 
will be advised of any changes. 
 

Sample Course Requirements and Major Assignments 

 
The following will be utilized to accomplish and assess the learning outcomes.  Details are briefly 
outlined below; additional criteria will be provided separately. 
 
1.  Examinations: 30% 
There will be three exams over the course of the term. Examinations will be a mixture of multiple choice, 
matching, true/false, identification, application and short answer. The material will come from the text and any 
outside notes/materials. You will receive a review sheet for exams.  Put all devices/phones away during exams; 
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anyone who uses an electronic device during an exam will have the exam taken away and will earn a zero. Each 
exam is worth 10%. 

 Outcomes assessed:  1-2-3-5-6 
 
 
 
2. Health Communication Group Projects:  30% (each at 15%) 

 
General Overview: 
You will be involved in two small group projects. Groups will be made up of three people.  One set of materials 
per group will be turned in for a grade.  There is no particular order for completing these projects; your group 
decides which it wants to complete first.  Groups will present their projects at two different times during the 
semester.  Learn – enjoy – be creative – work well together – share your knowledge – engage your audience!  
 
Health Issues Communication Manual: 
For this project, you will examine a health communication issue that impacts individuals in our communities. Think 
of issues that perhaps impact those who may be marginalized or feel disempowered regarding health care.  For 
example, your project mat relate to caregiver issues for elder caregivers; access issues for individuals with 
different physical abilities; lead or contaminates in our environment that affect childhood development; 
communicating with individuals with physical, mental, or emotional health issues; health care services for those 
with mental health illnesses; employment or health programs for military veterans; challenges for health care 
providers regarding individuals with different languages or religious beliefs; challenges of health care and societal 
understanding for individuals with invisible health issues, etc. Resources and policies many times impede our 
efforts when working with health care issues; however, the communicative messages (verbal, nonverbal, public, 
social mediated, etc.) created and disseminated may have greater impact on individuals’ health and wellbeing.  
The power of communication can shape, denigrate, challenge, or support individuals in our communities.  Select 
your issue/population and examine the issue.  Select a topic that will allow you to provide recommendations for 
enhancing communication regarding your issue.  
 
You will need to bring in outside materials for this project to understand your issue and create your manual.  Six 
sources need to be included in your project.  What does the research say?  What is important for people to know?  
What are the ethical issues?  How can you provide recommendations (for understanding, practical 
communication strategies, and/or actions) for individuals who communicate with others regarding this issue or 
population? 
 
While work in the community is not required for this project, feel free to contact any local individuals who may 
be able to help provide information regarding your issue.   
 
Upon gathering information and learning more about your population/issue, you will create a mini-training manual 
regarding your issue. Select a particular audience as recipients of this manual, and present to us your findings 
and briefly walk us through your manual.  Presentation times will be determined via number of students in the 
class; but estimate 10-12 minutes per group.  
 
Analysis of a Health Communication Campaign:   
In this project, you will complete a critical analysis of a health campaign by examining the communication 
messages and impact of such messages through the lens of a health communication theory or model.  As 
a group, you will identify the campaign, the target audience, and justify its social importance. Then, you 
will select a particular health communication theory or model that you think links to the campaign’s 
purpose and explain why it is relevant to the health campaign. Next, you will apply the theory/model to the 
health campaign, explaining how the campaign accomplishes or fails to accomplish the elements of the 
theory. Finally, you will draw conclusions about the effectiveness of the campaign, offer support for these 
conclusions, and possibly suggest modifications for the campaign based on your theoretical model.  Keep 
in mind that not all campaigns may be appropriate for this project.  Select a campaign whose purpose is 
creating and disseminating communication messages (verbal, nonverbal, mediated) regarding a health 
issue.   
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Your final product may be an outline of your analysis, or some other visual depiction of your findings. As a 
group, determine the best way to demonstrate your work and to show your analysis. Again, you will present 
your project to the class. Presentation times will be determined via number of students in the class; but estimate 
10-12 minutes per group.  
 

 Outcomes assessed: 1-2-3-4-5-6-7-8-9 
 
 
 
 

3.  Analysis Papers: 30%  (each at 15%) 
 
The purpose of these papers is for you to experience the concepts and theories from class by examining 
health care issues through research, analysis, and personal reflection/practical application. 
 
Paper Specifics: 
You will be writing two research/analysis papers to help you become critical producers and consumers of 
health communication messages. There will be some similar criteria for each paper to enhance and build 
upon your certified writing processes.  Details for the papers will be provided on a separate handout; but in 
general, a brief description is indicated below, as well as a brief description of grading criteria/scale at the end of 
this syllabus.   
 
In general, each paper will: 
(1) undergo an approval process where you will be turning in a brief description of your ideas  
(2) require the appropriate use of 3 outside (in addition to our text, if you use our text) academic/scholarly  

research sources to validate and examine your topic, thus a reference (sources) page.  These  
sources are related to the health concept/theory you have chosen as your lens for analysis and  
not related to the “artifact/medium” you are analyzing (if one exists).  For example, if you are looking 
at social support for elders depicted in the media, your research would be with social support and 
elder health, but the artifact/medium you are examining is not considered as part of your 3 main 
sources.  You will still cite your artifact (if appropriate) and any additional sources you use but your 3 
main sources must be research/scholarly in nature.   

(3) require critical analysis of your chosen health communication issue via your health concept/theory… 
(4) contain basic writing components of a “research/analysis” paper: an introduction and rationale as to  
     why this is important to study, appropriate incorporation of research and literature related review of  
     chosen topic, critical analysis of your ideas, overall conclusions and implications of the health  
     issue/phenomena, and recommendations for the organization, society, or you in general, references, 
     and any appropriate appendixes (including any materials surrounding your chosen artifact such as  
     articles, editorials, ads, magazines, videos, pamphlets…) 
(5)  require a length of 5-6 full pages (not counting references or appendixes), typed, double-spaced, 1- 

inch margins, 11-12 pt font (times new roman, calibri, tamoha or arial); approximately 250 words  
per page.  APA uses Times New Roman; but something similar and easy to read is acceptable –  
if you need to go more than 6 pages that is fine; I would rather have readable font and longer  
than 8 pt font and not able to read – even with my reading glasses  You are reading 10 pt Arial right 
now. 

 
**It is possible to create a more visual finished product/paper if you have creative ideas in doing so.  Visit 
with me about additional ideas you may have for examining health communication and health messages.  
 
You will be completing 2 of these papers throughout the semester - each paper will contain a specific 
health communication focus…No same “concept” or same “message” may be used more than once and 
make sure it is not a paper you have done in the past in any other class; any duplicates in papers will 
receive a grade of zero (see academic policies below).  You will choose from the following topic ideas 
below (remember you will receive more details with a handout and grading criteria) and will complete 
them throughout the semester. 
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Topics for Papers – Choose 2: 

A. Experiential Community Reflection:  Many of you may or may have not had the opportunity to 
interact with those in our local communities (nonprofit settings) in order to create relationships and 
learn about how others are affected by health issues.  Health communication and health issues affect 
many individuals who do not necessarily always have access to many health benefits or have a 
communication voice to express their thoughts.  This experience will enlighten you on the valuable 
contributions of these sometimes neglected or diverse populations, as well as provide you with the 
opportunity to create a nurturing relationship with the community.  You may work/volunteer at an 
organization (or choose to start) where health issues are abundant. This opportunity allows you to 
analyze something from your experiences in connecting it to concepts from our text/readings.  
You will choose a particular facet of health/health communication and reflect upon it via research 
and personal reflection.  
 

B. Ethics Paper:  You will choose an ethical health communication issue and analyze its 
importance in a particular health care setting.  You will explain the ethical issue, compare and 
contrast its proponents and objectors and then situate yourself within the ethical debate and 
provide your personal rationale.  If you were the provider and/or the patient, how would you view 
this ethical issue? 

 
C. Professional Interview:  You may interview a health professional (not related to a current 

internship/place where you work) to learn more about a particular area of health care and health 
communication. You will create your interview protocol and find out how this professional uses 
communication in his/her daily health interactions, as well as find out about his/her profession in 
general.  Link this information to some topic of interest/research it and reflect about the topic and 
what your professional has told you about the topic.  Check out box 1.1 in your text on page 4 for 
ideas. 

 
D. Personal Health Communication Analysis Paper:  You will identify a health issue relevant to 

your own life and write a self-reflective research analysis paper.  This will involve a research 
related to your topic as well as links to how this topic affects your health communication with 
professionals, your social support and your life in general.  You will end with some potential 
solutions to how you can better understand your personal health and wellbeing.   
 

E. Family Health History: Examine more closely your family health history and how your family’s 
health was communicated with you growing up and/or how it may affect you in the future.  If you 
have not completed any family history, complete that first.  This asks you to visit with family 
members about the health/history of your family.  After you compile your history, write about the 
communication that took place.  What was it like talking with your family members about health?  
Were they receptive?  Why or why not?  How open were they to discuss these matters?  What 
did you find out that may affect your health care in the future?  Examine the implications of health 
care and health communication and its importance for you now and in your future.  See handout 
on D2L related to family medical history. 

 This option may not be feasible for everyone (i.e., if you have been adopted and/or do not 
have contact with your family of origin); however you can think about how such issues 
are important for your futures and your future families (should that be in your life 
plans)…OR just in general how “health” issues are discussed in your family – so even 
without completing the actual family history tree – the concept of communicating about 
health issues as a family history can still be researched in some fashion… 

 
F. Culture/Diversity and Health Communication:  Choose some issue related to culture or 

diversity (age, cultural health practice [binding of feet], etc.) different from your own and learn 
more about those health communication practices. This may be related to familial health 
communication, patient-provider health communication, health practices, or a mix of all of the 
above. Why is it important to learn about others’ practices?  **this topic needs to be different than 
your group topic 
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G. Health Communication and Media:  You will choose a particular medium related to  health 

communication (i.e., commercial, infomercial, public service announcement, pop culture book, tv  
show, magazine, website…) and analyze communicative health messages for their effectiveness and  

      implications for society. This will involve linking your medium/artifacts to a particular concept/theory 
      (your research component); you lens for analysis.  Your media source is not one of your scholarly 
      sources but still need to be cited in your references. 
 
H.  Choice Paper:  You may find a particular concept or idea from the text in which you find interesting 
      that you would like to research further that is not listed above.  You are free to visit with me about your  
      ideas and submit a description for approval. 
 

 Outcomes assessed: 1-2-3-4-5-7-8 
 

4.  Chapter Activities/Application/Preparation (10%):   
Outside and in-class assignments will parallel chapters/readings to help you make connections with and 
understand the material. Outside assignments (e.g., asking you to reflect upon the readings, today’s news 
reports, integrating your own experiences with readings, topic approvals, worksheets, self-assessments, case 
studies, discussion question responses, etc.) will help you prepare for class and find relevance to the course 
content. In-class activities may include such things as group application activities, case studies, chapter 
discussions and sharing of your outside assignments, brainstorming sessions, among others.  Some assignments 
may be progressive assignments guiding the development of final projects and papers (e.g., topic ideas, analysis 
of outside articles…). Activities are graded and cumulatively worth 10%. 
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment in order to engage in class discussion and potentially earn full credit. Keep in mind, using 
electronics for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during 
the activity or when your group completes the task. Please be respectful to others, use your time wisely, 
put your phone away and talk with each other after the activity, and keep each other accountable! If you 
choose hard copy, print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments completed 
during class or turned in/loaded after the start of class (regardless of free days), will earn 50% of the 
earned grade. Anything beyond one calendar week will not be graded and will receive a zero. 
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
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present to earn these in-class points (beyond your free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

 
Please use this as a checkpoint for your progress and work in class; whether I say anything to you 
personally during class, you are still responsible for your behaviors (electronic or otherwise) and work 
completed on time.  Attendance and observations are done daily.   
 

 Outcomes assessed: 1-2-3-4-5-6-7-8-9 
 
General Guidelines for All Assignments: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I don’t judge when things happen, just know full credit cannot be earned. For 
extended or documented special situations, please personally discuss it with me.  
 
Remember that any material handed in must be your work; it is plagiarism to turn in the same assignment 
as a classmate. You may discuss ideas together for understanding, but you must turn in your work for 
assignments (see more details with academic honesty policies). 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

Course Policies/Expectations/Guidelines for Success 

 
Attendance: Attendance is important as we apply much of the content during class activities/discussion. I 
realize life happens and we may need to miss on occasion. Thus one week of absences/free days will be 
allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-class work. Please 
note that exams or presentation days (as the speaker or audience member) do not count toward these 
free absences; you must be present on those days to earn credit. Coming late or leaving early will count 
as one of your free days. Any out-of-class work/assignment still needs to be submitted prior to the start of 
class to earn full credit. Use these wisely, but don't feel as if you have to take any free days – I would love 
to see you every day! 
 
Documented university (or other specialized) activities (e.g., sports, academic travel, military) will be 
added up to account for one of your days. 
 
Any absences after one week, and up to 25% of class, will earn you a zero for in-class points on that 
particular day and a .5% deduction every class period (or per hour for night class) missed, which is 
deducted from your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for 
T/TH, 12 for MWF, or 4 for night class), which equates to one month of class, you have earned the right to 
fail the course regardless of your performance on assignments/exams, as course outcomes are not fully 
met. Extreme emergencies with documentation will be dealt with on an individual basis.   
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
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through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 
Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question has already been answered in the 
syllabus or the assignment criteria – check the course documents - it may save you from added stress 
waiting for a response. With email, I will respond to your concerns at my first opportunity (sometimes 
within minutes of your email – even at midnight – if I am online and can answer something quickly for 
you), but ideally, I need reasonable time (minimum of 24 hours) for responding to most questions. 
Sending an urgent email the night before an assignment is due with “How do I do the assignment?” is not 
a reasonable amount of time to answer your question.  
 
Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors: Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone.  What is said in class should stay in class; it is not 
appropriate to discuss outside of class others’ comments or personal situations.  
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships” (Grice & 
Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, gendered, racial or lifestyle-
related comments or behaviors are unacceptable. Any student who violates this policy may be asked to 
leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
(ipads, computers, cell phones) and put them away during class. It interrupts your learning and those 
around you. Research demonstrates that the use of cell phones/electronics in the classroom can lower 
your academic performance by approximately ½ of a letter grade (Duncan, Hoekstra, & Wilcox, 2012). 
Anytime you divert your attention/multitask it lowers your concentration regarding the material at hand. 
Previous students (via my courses and research) have commented that phone and computer behaviors of 
others are distracting, disrespectful, and take away from learning (Sana, Weston, & Cepeda, 2013). I will 
respect your time and not use my phone to make a personal call/text during class (unless in some 

http://www.bemidjistate.edu/offices/development_enrollment/
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
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extreme emergency-safety/tech issue for the class), I will hope for the same courtesy from you  Feel 
free to share with me if others’ behaviors are problematic – I want everyone to have the same opportunity 
for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (i.e., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially crucial during any presentations. ANY gadgets (or typing/writing your notecards) 
visible or used during presentations in class will, unfortunately, earn you a zero for participation, and will 
also affect your own presentation grade. 
 
Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, completed group worksheet, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Community Behavior:  If you seek information in the community or with professionals, please remember that 
you represent Bemidji State University, our classroom and me, and yourself as you visit with your community 
residents. Your behavior in and out of the classroom reflects who you are as a person.  You are to treat 
individuals in the community with respect at all times.  Let’s create a respectful and wonderful relationships 
between community members and the university. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you. Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it’s difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053.  Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs.  Their office is Decker 
202 and information can be found at http://www.bemidjistate.edu/services/advising-success-center/ 
 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues.  If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 

mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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need to cancel class for any other particular “emergency” or last minute reason, I will send an e-mail (via 
D2L) or have a note put in the classroom with details. 
 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the 
start of class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at 
the beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% 
deduction of total points earned each day the paper is late using the following scale: 1day/same day late 
= 80% earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; 
anything beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I 
turn this is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

 
BSU students are expected to practice the highest standards of ethics, honesty, and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 
serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
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Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 
No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 
  

http://www.bemidjistate.edu/students/handbook/
http://www.bemidjistate.edu/students/wrc/
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Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
 
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 
most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range = BELOW AVERAGE. Meets some requirements, but deficient in many others. 
F   =  POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 
For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
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The table below, returned assignments, and D2L will help you track your percentage points earned.  

 

Graded Assignments and Percentages – keep track of your percentages t/o the semester 

  Percent 
Possible 

Percent 
Earned 

Exams – 30% Exam 1 10 
 

 

Exam 2 
 

10  

Exam 3 10 
 

 

Group Health Communication 
Projects – 30% 

Health Issues Communication 
Manual 

15  

Health Campaign Analysis 15  

Analysis Papers – 30% Paper 1 15  

Paper 2 
 

15  

Application Activities/Article 
Reviews –10% 

 10  

Total 
 

 100  
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Tentative “living” Schedule – 3170 Health Communication  

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is subject to change if needed due to class progression or emergencies.  
 
** Larger graded assignments (and some chapter activities/asst’s) are listed in the last column. This is 
subject to change based on the needs of the class so please keep track of what happened in class. 
Remember that you are accountable for all information and assignments, regardless of your attendance. I 
don’t judge, but missing class does not exempt you from something due the following class period.  **You 
may want to line up a class colleague to pick up handouts and fill you in from any class you miss - trade 
phone numbers/e-mail. It is always good to have a study buddy! 
 
Each chapter includes ethical case studies, discussion questions, interactive reflection boxes and 
communication skill builders. Please read through these as you prepare for class, as we will utilize many 
of these elements in our daily discussions.   
 

Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this 
day)  
 

Specific Related Assignments/ 
What is Due 

 

Week One Introduction to Course 
 
Chapter 1:  Introduction to Health 
Communication, History and Theories 
 

Health Communication Assessment 
 
Student Data 

Week Two Outside notes/chapter on Theories,  
History and Current Issues 
 
 

Article Reflection Due 

Week Three Chapter 2: The Landscape for Health 
Communication 

 Impact of social change 

 Managed care 

 Health care reform 
 
Chapter 3:  Patient-Caregiver Communication 
 

 
 
 

Week Four 
 

 Chapter 4: Patient Perspective 
 
Chapter 5:  Caregiver Perspective 
 

Discussion Questions Due 
 

Week Five Chapter 6:  Diversity in Healthcare 
 
Outside Article – D2L 
 

Exam 1 - Chapters 1-2-3-4-5-outside notes 
and readings 
 
Discussion Questions Due 
 
Case Study Analysis 
 

Week Six Chapter 7:  Cultural Conceptions of Health and 
Illness 
 
Outside Article – D2L 
 

Analysis Paper #1 Due 
*hard copy and D2L 
 
Group Cultural Exercise – in-class activity 
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Week Seven 
 

Chapter 8: Social Support, Family Caregiving, 
and End of Life 
 
Outside article on death of a child 

Article Reflection Due 

Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this 
day)  
 

Specific Related Assignments/ 
What is Due 

 

Week Eight 
 

Chapter 13: Planning Health Promotion 
Campaigns 
 
Chapter 14:  Designing and Implementing 
Health Campaigns 
 

 

Week Nine 
 

Group Project Presentations Group Project Presentations 
 

Week Ten Chapter 11:  Health Images in the Media 
 

Exam 2 - Chapters 6-7-8-13-14-outside 
notes and readings 
 

Week Eleven Continue Chapter 11 
 
Chapter 9:  eHealth, mHealth, and Telehealth 
 

Media Artifact Hunt – in-class activity 
 
 

Week Twelve Chapter 10:  Health Care Administration, Human 
Resources, Marketing, and PR  
 

Analysis Paper #2 Due 
*hard copy and D2L 
 
 

Week 
Thirteen 
 

Chapter 12:  Public Health Crises and Health 
Care Reform   
 

 
 

Week 
Fourteen 
 

Group Project Presentations Group Project Presentations 
 

Week 
Fifteen/Finals 

Exam 3 - Chapters 9-10-11-12-outside notes 
and readings 

Exam 3 - Chapters 9-10-11-12-outside 
notes and readings 
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 3500  

    Graduate:  

 

Course Title: Communication and Conflict 

 

Course Description:  

This course provides an overview of how communication is used in everyday life to create, 

negotiate, and resolve interpersonal and organizational conflict. Specific topics include 

communication conflict management theories, conflict styles, impact of sex and gender on 

conflict communication, listening, bullying and difficult people, collaboration, mediation, and 

reconciliation. Contexts of conflict will include intimate relationships, family, social media, and 

workplace settings. Overall, this course prepares students to use communication choices to make 

conflict more productive in their personal and professional lives. 
 
 

Credits: 3 

 

Prerequisite(s):  None 

   Undergraduate:  

   Graduate: 

 

1. Reason(s) for creating this course:  
This course is an elective course to the communication studies minor.  Regardless of 
profession, students will encounter conflictual situations.  This course helps students to 
manage more effectively  conflicts  in their personal and professional lives. 
 

2. How often will this course be offered? Annual offering 

 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

1. identify and explain theories and models of communication and conflict management.  

2. articulate and recognize types, functions, and outcomes of conflict.  

3. assess one’s role in personal and professional conflict situations.  

4. examine communication behaviors in contexts (e.g., interpersonal, familial, social media, 

organizational) that create conflict situations.  

5. analyze personal, mediated, and organizational communication conflict messages using the 

appropriate theories and tools for analysis.  

6. identify appropriate communication strategies for conflict resolution, to include apology, 
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forgiveness, and reconciliation. 

7. demonstrate and compose ethical, mindful, and effective communication when working 

through conflict situations in personal and professional lives.  
 

 

4. What are the major content areas for the course?  

 

Theories of Communication and Conflict Management 

Types, Functions, and Outcomes of Conflict 

Communicating Ethically in Conflict Situations 

Competitive and Cooperative Conflict Approaches 

Effects of Sex, Gender, Generations, and Culture on Conflict Communication 

Power and Trust in Conflict Communication 

Listening and Mindful Responding when in Conflict Situations 

Assessing Personal and Others’ Conflict Communication Styles 

Mediation and Conflict Interventions 

Communicating with Bullies and Difficult People 

Apology, Forgiveness, and Reconciliation 

Conflict in Contexts:  Family, Intimate Relationships, Organizational 

Impact of Social Media on Conflict 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  25 

 

8. What qualified faculty will be available to teach this course?  Donna Pawlowski, PhD, 

Professor of Speech Communication, Renae Myszkowski, Instructor of Speech Communication 

 

NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  

 

9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 

 

10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  

 Amount per student: $   None 

 For:  
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11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  
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COMM 3500: Communication and Conflict  

 
Sample Policy Sheet and Syllabus 

 

 
 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication    Office:   Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside of the office) Phone:  (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
Required Materials: 
McCorkle, S., & Reese, M. J. (2017). Personal conflict management:  Theory and practice. (2nd Ed.).  
 

Belmont, CA: Routledge  
 
**Please bring your books to class; we will be working with activities related to your text in most class 
periods. 
 
Outside readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L throughout 
the syllabus). Please read this material prior to the class period in which discussion will take place. 
 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
 
American Psychological Association. (2010). Publication manual of the American Psychological 
Association (6th ed.).  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Course Description: 
Catalog Description:   
This course provides an overview of how communication is used in everyday life to create, negotiate, and 
resolve interpersonal and organizational conflict. Specific topics include communication conflict 
management theories, conflict styles, impact of sex and gender on conflict communication, listening, 
bullying and difficult people, collaboration, mediation, and reconciliation. Contexts of conflict will include 
intimate relationships, family, social media, and workplace settings. Overall, this course prepares students 
to use communication choices to make conflict more productive in their personal and professional lives. 
 
 
 

mailto:DPawlowski@bemidjistate.edu
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Course Learning Outcomes: 
At the end of this course, you should be able to: 

1. Identify and explain theories and models of communication and conflict management (exams, 
journals, project, activities)  

2. Articulate and recognize types, functions, andof conflict (exams, journals, project, papers, 
activities)  

3. Assess one’s role in personal and professional conflict situations (journals, papers, activities)  
4. Examine communication behaviors in contexts (e.g., interpersonal, familial, social media, 

organizational) that create conflict situations (exams, journals, project, papers, activities)  
5. Analyze personal, mediated, and organizational communication conflict messages using the 

appropriate theories and tools for analysis (exams, journals, project, papers, activities)  
6. Identify appropriate communication strategies for conflict resolution, to include apology, 

forgiveness, and reconciliation (exams, journals, project, papers, activities)  
7. Demonstrate and compose ethical, mindful, and effective communication when working through 

conflict situations in personal and professional lives (papers, journals, activities) 
 
Course Format: 
Much of the class will be hands-on, with chapter concepts practiced through active learning and discussion of 
material. Come to class ready to participate. What this looks like is having a positive attitude, bringing your text to 
class, being attentive and providing supportive constructive feedback, having read the material and completing 
assignments prior to class, and engaging in classroom group activities.  
 
You will want to take notes in class; but it will be important to read the chapters, look over ppts, and/or outline 
the chapters on your own prior to class. I will highlight some content, but not cover everything “in class” that 
may be on the exams. I am hoping for collaborative application of content, and practicing skills, not me 
“lecturing” to you. As a general rule, our classroom should be “second exposure” of the material; you reading 
the material in advance should be “first exposure.” Thus, reading the chapters will be necessary in order to be 
successful on exams, participate in class, and apply content to your papers and presentations. Some material 
may also be added or modified during the semester – so please keep up with what took place in class if you 
are absent. If you are unclear about something – please ask!  
 
I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning.  You 
will be advised of any changes. 
 

Course Requirements and Major Assignments 

 
The following are brief explanations of your course requirements.  Please refer to individual handouts 
with assignment details and grading criteria. 
 
1.  Examinations:  30% 
There will be three exams over the course of the term.  Examinations will be a mixture of multiple choice, 
matching, true/false, identification, application and short answer. The material will come from the text and any 
outside notes/materials. You will receive a review sheet for exams. Put all devices/phones away during exams; 
anyone who uses an electronic device during an exam will have the exam taken away and will earn a zero.  Each 
exam is worth 10%. 

 Outcomes assessed:  1-2-4-5-6 
 

2.  Conflict Journals: 10% 
In order to apply concepts and analyze conflict in your day-to-day personal and professional lives, you will be 
keeping journals of your conflict interactions. These may be conversations/conflict that take place face-to-
face, or through some mediated format (e.g., fb, texting, other social media platforms).  In each entry, you will 
identify the players, the situation, the outcome, your personal analysis of each conflict, and potential 
strategies for managing this type of conflict in the future.  
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To assess your conflicts, you may either type these entries or use a journal that I have purchased for you. 
Either way, “carry” this journal with you and write in them when you have a few minutes to analyze what 
happens in your life. You will be turning these in three times during the semester (two entries per due date). 
Typical analysis should be what 1-2 pages of typed work would produce; thus approximately 500-600 words 
per entry.  You may go longer but this should be the minimum to fully analyze the conflict at hand.  
 
The purpose is to examine conflict and how it impacts relationships in various contexts on a daily basis.  I do 
not want to see personal attacks on any one person/persons; rather analyze what is happening and how 
course concepts help to understand and potentially manage the conflict.  
 
Six conflicts should be examined.  You may choose to have 6 separate conflicts OR, analyze a continual 
conflict; one that is troublesome/complex that you are having with a friend, romantic partner, family members, 
co-worker, etc.  This continual conflict may be ½ of your total entries; thus having at least four different 
conflicts for analysis. 
 
Should you have difficulty identifying personal conflicts, visit with me about alternative types of conflicts that 
may be used for this assignment.  

 Outcomes assessed: 1-2-3-4-5-6-7 
 
3.  Creative Conflict Analysis Project:  25% 
The objective for this project is for you to learn about some aspect of conflict that will be helpful in your 
future relationships or career.  You are to experience, apply, and/or analyze conflict communication 
concepts to something in your life. You will have a choice of topics – pick one that sparks your interest, or 
one that you want to learn more about.  Regardless of topic, you will write a 6-7 page paper related to 
your project.  At least three supplemental/outside resources need to be included in your paper, as well as 
course concepts and readings.  Each paper will include an introduction, body/analysis, and conclusion 
that articulate lessons learned from this project for your future.  For those projects that may already have 
a written component, criteria may be modified to fit the project.  
 
Potential topics for analysis: 

 Examine an existing policy in a workplace regarding conflict processes 

 Examine conflict/negotiation styles from different countries 

 Create a mini-handbook of conflict processes for a particular organization (could potentially be for 
current resident halls or student organization of which you are a part) 

 Interview a professional negotiator about the process and how he/she uses conflict communication 
skills on a daily basis 

 Follow a conflict situation that is happening in the local/national community and assess the issues 

 Analyze a biography about a particular conflict manager/negotiator in business 

 Assess a larger conflict situation within your own workplace/student organization  

 Research a particular topic of communication and conflict of interest 

 Pitch a unique idea for the project 
 
As projects may vary, you will need to submit a project proposal and have a personal conversation with 
me regarding your project.  Demonstrate your critical and creative thoughts and skills!  These projects will 
be shared at the end of the semester in small group settings. 

 Outcomes assessed: 1-2-4-5-6 
 
4. Personal Conflict Reflection Papers: 15% 
You be writing two self-analysis papers reflecting on your learning and growth throughout the semester. 
At the beginning of the semester, you will first your first paper (one page in length) and share your initial 
thoughts on communication and conflict.  Ideas should include your perceptions of conflict, strategies you 
use verbally and nonverbally when in conflict interactions, and a metaphor you would use to describe how 
you view conflict.  This paper is worth 5%. 
 
At the end of the semester, you will write your second paper (2-3 pages in length), which will be a 
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reflection and synthesis of your whole approach to conflict. Think back to your journals and how you have 
changed in your approach to communication and conflict. You will address conflict techniques that 
worked and did not work, accomplishments in conflict negotiations, analysis of self-assessments, how 
you approach conflict based on its context and players, your future aspirations of working through 
conflicts, and your current metaphor to describe conflict. 
 
This will not require outside research but rather your reflection on course materials, readings, and self-
examination of your conflict interactions. Demonstrate your behaviors and thoughts using concepts from 
texts and readings.  Demonstrate that you can talk about conflict and put names and ideas to what you 
are doing and saying in conflict situations.  This paper is worth 10%.   

 Outcomes assessed: 2-3-4-5-6-7 
 

5.  Chapter Activities/Application/Preparation: 20%   
Outside and in-class assignments will parallel chapters/readings in order to help you make connections with and 
understand the material. Outside assignments (e.g., asking you to reflect upon the readings, integrating your own 
experiences with readings, topic approvals, worksheets, discussion question responses, etc.) will help you 
prepare for class and find relevance to the course content. In-class activities may include such things as group 
application activities, case studies, chapter discussions and sharing of your outside assignments, brainstorming 
sessions, among others.  Some assignments may be progressive assignments guiding the development of final 
projects and papers (e.g., topic ideas, analysis of outside articles…). Activities are graded and cumulatively 
worth 20%. 
 
Specific activities for this course include role playing demonstrating appropriate communication 
behaviors, completing self-assessments, case study responses, article responses, “what if” scenarios, 
mock conflicts, video analyses, etc.   
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment in order to engage in class discussion and potentially earn full credit. Keep in mind, using 
electronics for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during 
the activity or when your group completes the task. Please be respectful to others, use your time wisely, 
put your phone away and talk with each other after the activity, and keep each other accountable!  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments completed 
during class or turned in/loaded after the start of class (regardless of free days), will earn 50% of the 
earned grade. Anything beyond one calendar week will not be graded and will receive a zero. 
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
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present to earn these in-class points (beyond your free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

 

 Outcomes assessed: 1-2-3-4-5-6-7 
General Guidelines for All Assignments: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I don’t judge when things happen, just know full credit cannot be earned. For 
extended or documented special situations, please personally discuss it with me.  
 
Remember that any material handed in must be your work; it is plagiarism to turn in the same assignment 
as a classmate. You may discuss ideas together for understanding, but you must turn in your work for 
assignments (see more details with academic honesty policies). 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

 

Course Policies/Expectations/Guidelines for Success 

 
I love what I do and enjoy a fun and educational classroom; however, some policies need to be considered to keep 
our classroom experiences fair to everyone.  Please read the following items carefully so you are informed on the 
policies and expectations to be successful in this course. 
 

Attendance:  Attendance is important as we apply much of the content during class activities/discussion. 
I realize life happens and we may need to miss on occasion. Thus one week of absences/free days will 
be allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-class work. Please 
note that exams or presentation days (as the speaker or audience member) do not count toward these 
free absences; you must be present on those days to earn credit. Coming late or leaving early will count 
as one of your free days. Any out-of-class work/assignment still needs to be submitted prior to the start of 
class to earn full credit. Use these wisely, but don't feel as if you have to take any free days – I would love 
to see you every day! 
 
Documented university (or other specialized) activities (e.g., sports, academic travel, military) will be 
added up to account for one of your days. 
 
Any absences after one week, and up to 25% of class, will earn you a zero for in-class points on that 
particular day and a .5% deduction every class period (or per hour for night class) missed, which is 
deducted from your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for 
T/TH, 12 for MWF, or 4 for night class), which equates to one month of class, you have earned the right to 
fail the course regardless of your performance on assignments/exams, as course outcomes are not fully 
met. Extreme emergencies with documentation will be dealt with on an individual basis.   
 
**PLEASE NOTE that we will be finishing group project presentations during finals – plan accordingly to 
be present during finals week. 
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
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Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 
through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 
Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question has already been answered in the 
syllabus or the assignment criteria – check the course documents - it may save you from added stress 
waiting for a response. With email, I will respond to your concerns at my first opportunity (sometimes 
within minutes of your email – even at midnight – if I am online and can answer something quickly for 
you), but ideally, I need reasonable time (minimum of 24 hours) for responding to most questions. 
Sending an urgent email the night before an assignment is due with “How do I do the assignment?” is not 
a reasonable amount of time to answer your question.  
 
Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors: Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone. 
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships” (Grice & 
Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, gendered, racial or lifestyle-
related comments or behaviors are unacceptable. Any student who violates this policy may be asked to 
leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
(ipads, computers, cell phones) and put them away during class. It interrupts your learning and those 
around you. Research demonstrates that the use of cell phones/electronics in the classroom can lower 
your academic performance by approximately ½ of a letter grade (Duncan, Hoekstra, & Wilcox, 2012). 
Anytime you divert your attention/multitask it lowers your concentration regarding the material at hand. 
Previous students (via my courses and research) have commented that phone and computer behaviors of 
others are distracting, disrespectful, and take away from their learning (Sana, Weston, & Cepeda, 2013). I 

http://www.bemidjistate.edu/offices/development_enrollment/
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
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will respect your time and not use my phone to make a personal call/text during class (unless in some 
extreme emergency-safety/tech issue for the class), I will hope for the same courtesy from you  Feel 
free to share with me if others’ behaviors are problematic – I want everyone to have the same opportunity 
for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (i.e., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
This respect is especially crucial during any presentations. ANY gadgets (or typing/writing your notecards) 
visible or used during presentations in class will, unfortunately, earn you a zero for participation, and will 
also affect your own presentation grade. 
 
Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, completed group worksheet, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you. Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it’s difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053.  Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs.  Their office is Decker 
202 and information can be found at http://www.bemidjistate.edu/services/advising-success-center/ 
 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues.  If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 
need to cancel class for any other particular “emergency” or last minute reason, I will send an e-mail (via 
D2L) or have a note put in the classroom with details. 
 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the start of 
class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at the 
beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% deduction of 

mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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total points earned each day the paper is late using the following scale: 1day/same day late = 80% 
earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; anything 
beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I turn this 
is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

 
BSU students are expected to practice the highest standards of ethics, honesty, and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 
serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
http://www.bemidjistate.edu/students/handbook/
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No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 
 
 

Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
 
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
 
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 
most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range = BELOW AVERAGE. Meets some requirements, but deficient in many others. 
F   =  POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 

http://www.bemidjistate.edu/students/wrc/
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For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned.  
 
 
 
 
 
 
 
 
 
 
 

Graded Assignments and Percentages – keep track of your percentages t/o the semester 
 

 Percent 
Possible 

Percent 
Earned 

Exams - 30% 
 

Exam 1  
 

10  

Exam 2  10 
 

 

Exam 3 10  

Conflict Journals - 10% 6 scaled to 10% 
 

10  

Creative Conflict Analysis Project - 25% Project and Materials 
 

25  

Personal Conflict Reflection Papers - 15% 
 

Paper One 
 

5  

Paper Two 
 

10  

Chapter Activities/Application/ 
Preparation - 20% 
 

Daily work 20  

 
OVERALL Total Percentage 
 

  
100 
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Tentative Schedule – COMM 3500 Communication and Conflict  

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is a tentative schedule and is subject to change based upon class progression or 

emergencies.   
 
** Each day there will be chapter assignments and content-applied group activities. Larger graded 
assignments (and some chapter activities/asst’s) are listed in the last column. This is subject to change 
based on the needs of the class so please keep track of what happened in class. Remember that you are 
accountable for all information and assignments, regardless of your attendance. I don’t judge, but missing 
class does not exempt you from something due the following class period.  **You may want to line up a 
class colleague to pick up handouts and fill you in from any class you might miss - trade phone 
numbers/e-mail. It is always good to have a study buddy! 
 
 

Date Topic/Material Covered/Chapters 
(reading assignments to be read for this 
day) 
 

Specific Related Assignments/What is Due 
 

Week One 
 

Introduction to Course  
 
Chapter 1 – Conflict in Everyday Life 
 
 

Personal Data Due 
Personal Reflection One Due 

Week Two 
 

Chapter 2 – Conflict Management Theories  
 

Week Three Chapter 3 – Competitive and Cooperative 
Conflict Approaches 
Chapter 4 – Causes of Conflict 
 

 

Week Four Chapter 5 – How Sex, Gender, Race, Culture, 
and Generations Affect Conflict 
 

In-class Case Study 
Review 

Week Five 
 

Chapter 6 – How Power, Trust, and Humor 
Affect Conflict 

Exam One – Chapters 1-2-3-4-5-any outside 
notes 

Week Six 
 

Chapter 7 – Listening and Seeking 
Information 
Chapter 8 – Conflict and Emotional 
Intelligence 
 

Journals 1-2 Due 
 

Week Seven Chapter 9 – Negotiation Last week for creative analysis topic approvals 
and meeting with instructor 
 

Week Eight 
 

Chapter 10 – Conflict Assessment 
 

 

Week Nine 
 

Chapter 11 – Bullies and Difficult People 
 

 

Week Ten Chapter 12 – Mediation and Other Conflict 
Interventions 
Chapter 13 – Managing the Aftermath:  Anger, 
Apology, Forgiveness, and Reconciliation 

Exam Two – Chapters 6-7-8-9-10-11-any 
outside notes 
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Date Topic/Material Covered/Chapters 
(reading assignments to be read for this 
day) 
 

Specific Related Assignments/What is Due 
 

Week 
Eleven 

Chapter 14 – Family Communication and 
Conflict 
Chapter 15 – Conflict in Intimate 
Relationships 
 

In-class Case Study 
 
Journals 3-4 Due 

Week 
Twelve 

Chapter 16 – Conflict at the Workplace 

 

 

Week 
Thirteen 

Chapter 17 – Conflict and Social Media 
 
 

Creative Conflict Analysis Paper Due (hard 
copy in class and D2L prior to start of class) 
 

Week 
Fourteen 

Group sharing of Creative Analysis Projects 
 

Group sharing of Creative Analysis Projects 
 
Personal Reflection Two Due 
 

Week 
Fifteen/ 
Finals 

Review 
Final Exam 

Exam Three – Chapters 12-13-14-15-16-17-any 
outside notes 
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 3700 

    Graduate:  

 

Course Title: Persuasion and Communication 

 

Course Description:  

This course examines historical and contemporary theories, principles, and communicative 

practices of persuasive messages. As persuasion is a part of our personal, organizational, and 

public lives, students will understand the process of persuasion, practice strategies of ethical and 

effective persuasion, and analyze persuasive discourse in various oral, written, and mediated 

contexts. Students will learn how to become responsible citizens by examining persuasive 

messages in our society and providing recommendations for ethical communication.  Liberal 

Education Goal Areas 5 & 9. 

 

Credits: 3 

 

Prerequisite(s):  None 

   Undergraduate: 

   Graduate: 

 

1. Reason(s) for creating this course:  

This course is an elective communication course in the communication studies minor.  It 

provides students with theories, ethical perspectives, and skills for becoming consumers and 

producers of persuasive communication. 

 

2. How often will this course be offered? Annual offering 

 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

1. explain and evaluate historical and contemporary theories and ethical perspectives of 

persuasive communication.  

2. assess one’s own views regarding the ethics of persuasion.  

3. recognize and identify the positive and negative implications of persuasive 

communication behaviors related to personal, organizational, public, and societal issues.  

4. analyze communication messages as consumers and producers of persuasion from 

multiple and divergent ethical perspectives and theories.  

5. critique persuasive messages in various contexts (e.g., political, legal, educational, 

advertising, health campaigns, media) utilizing appropriate methods, data, and tools for 
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analysis.  

6. create and present persuasive communicative messages with ethical foundation and sound 

argument structure.  

7. provide recommendations for becoming more responsible citizens in the creation and 

practice of ethical and credible persuasive messages in society.  

 

4. What are the major content areas for the course?  

 

Overview of persuasive communication in today’s world 

Defining persuasion from Aristotle to Elaboration Likelihood 

Ethical perspectives of persuasion 

Historical and contemporary perspectives and theories of Persuasion:  traditional, artistic, 

humanistic, and social scientific 

Use of symbolic language in making, using, and misusing communication 

Functional, semantic, and thematic language in analyzing persuasive communication 

Psychological premises of motivation and emotion in persuasion 

Logical premises in persuasion 

Cultural premises in persuasion 

Verbal and nonverbal communicative messages in persuasion 

Persuasive campaigns and movements (political, product, ideological) 

Persuasive dimensions in mediated communication 

Persuasive dimensions in health communication 

Becoming a persuader 

Use of persuasive premises in advertising 

 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  25 

 

8. What qualified faculty will be available to teach this course?  Donna Pawlowski, PhD, 

Professor of Speech Communication 

 

NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  

 

9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 
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10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  

 Amount per student: $   None 

 For:  

 

11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  
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COMM 3700:  Persuasion and Communication 

 
Sample Policy Sheet and Syllabus 

 

 
 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication     Office:   Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside of the office) Phone:  (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
 Liberal Education Categories:  This 3-credit course counts toward liberal education goal areas 5 and 9. 

 
Required Materials: 
Larson, C. U. (2013).  Persuasion:  Reception and responsibility (13th ed.). Belmont, CA:  Wadsworth,  
 
 Cengage Learning. 
 
Outside readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L throughout 
the syllabus). You will be expected to read this material prior to the class period in which discussion will 
take place for selected chapters/topics. 
 
**Please bring your books to class; we will be working with activities related to your text in most class 
periods. 
 
Supplemental Materials: 
You will also need access to the following for citing sources (communication studies is part of the social 
sciences discipline, which uses APA as the style guide):  
 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (will be abbreviated as D2L throughout the syllabus) 
and BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines 
will be turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading documents during the semester (IT folks in Deputy Hall can help you if 
your computer is not compatible or you want to forward your e-mail). As a general rule, .odt and .odp files are 
problematic for D2L – use word docs. Zip files DO NOT work. Please do not send attachments via E-mail – check 
for a D2L folder first.  
 
Course Description: 
Catalog Description:   
This course examines historical and contemporary theories, principles, and communicative practices of 
persuasive messages. As persuasion is a part of our personal, organizational, and public lives, students 
will understand the process of persuasion, practice strategies of ethical and effective persuasion, and 
analyze persuasive discourse in various oral, written, and mediated contexts. Students will learn how to 
become responsible citizens by examining persuasive messages in our society and providing 
recommendations for ethical communication.  Liberal Education Goal Areas 5 & 9. 

mailto:DPawlowski@bemidjistate.edu
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Course Learning Outcomes: 
At the end of this course, you should be able to: 

1. Explain and evaluate historical and contemporary theories and ethical perspectives of persuasive 
communication (exams, papers, activities) (LOC 2 C, D; 5 A, C, D; 9 C, E) 

2. Assess one’s own views regarding the ethics of persuasion (exams, papers, activities) (LOC 2 B, 
D; 9 A, C-D) 

3. Recognize and identify the positive and negative implications of persuasive communication 
behaviors related to personal, organizational, public, and societal issues (exams, papers, group 
project, activities) (LOC 2 A-D; 5 A; 9 A, D, E) 

4. Analyze communication messages as consumers and producers of persuasion from multiple and 
divergent ethical perspectives and theories (exams, papers, group project, activities) (LOC 2 A-D; 
5 A, C, D; 9 D, E) 

5. Critique persuasive messages in various contexts (e.g., political, legal, educational, advertising, 
health, campaigns, media) utilizing appropriate methods, data, and tools for analysis (papers, 
group project, activities) (LOC 2 A-D; 5 A, C, D; 9 A, C, E) 

6. Create and present persuasive communicative messages with ethical foundation and sound 
argument structure (papers, group project, activities) (LOC 2 A-D; 5 A, C, D; 9 A, C, E) 

7. Provide recommendations for becoming more responsible citizens in the creation and practice of 
ethical and credible persuasive messages in society (exams, papers, group project, activities) 
(LOC 2 B, D; 5 D; 9 A, C, E) 

 
Course Format: 
Much of the class will be hands-on, with chapter concepts practiced through active learning and discussion of 
material. Come to class ready to participate. What this looks like is having a positive attitude, bringing your text to 
class, being attentive and providing supportive constructive feedback, having read the material and completing 
assignments prior to class, and engaging in classroom group activities.  
 
You will want to take notes in class; but it will be important to read the chapters, look over ppts, and/or outline 
the chapters on your own prior to class. I will highlight some content, but not cover everything “in class” that 
may be on the exams. I am hoping for collaborative application of content. As a general rule, our classroom 
should be “second exposure” of the material; you reading the material in advance should be “first exposure.” 
Thus, reading the chapters will be necessary in order to be successful on exams, participate in class, and 
apply content to your papers and presentations. Some material may also be added or modified during the 
semester – so please keep up with what took place in class if you are absent. If you are unclear about 
something – please ask!  
 
I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning.  You 
will be advised of any changes. 
 

Course Requirements and Major Assignments 

I will provide specific criteria and grading rubrics on D2L for all written assignments; below provides brief 
descriptions.  

 
1.  Examinations:  30% 
There will be three exams over the course of the term.  Examinations will be a mixture of multiple choice, 
matching, true/false, identification, application and short answer. The material will come from the text and any 
outside notes/materials. Put all devices/phones away during exams; anyone who uses an electronic device 
during an exam will have their exam taken away and will earn a zero. Each exam is worth 10%. 

 Outcomes assessed:  1-2-3-7 
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2.  Written Analysis Papers – as a consumer of persuasive communication:  30% 
You will be writing three mini-research/analysis papers to help you become critical consumers of persuasive 
communication. Papers will allow you to recognize and analyze the vast array of persuasive written, oral, and 
mediated communicative messages in our society. In brief you will select a particular persuasive 
communicative message, examine persuasion from divergent ethical perspectives and theories, analyze your 
message via appropriate traditional, artistic, humanistic, or social scientific perspectives, identify implications 
for diverse audiences, and provide personal lessons learned or “golden nuggets” to consider regarding this 
topic/future interactions. While topics are diverse and allow for creativity, there will be similar criteria for each 
paper to enhance and build upon your writing and analysis processes.  Details for the papers will be provided 
on a separate handout; but in general, a brief description is indicated below. For example, each paper will: 
 

(1) Undergo an approval process where you will be turning in a brief description of your ideas. 
 

(2) Require a synthesis of at least three outside scholarly sources related to text concepts that help 
you understand your topic and/or help to analyze your persuasive message/communication. Your 
persuasive message may be a source; but it will be an additional source and not one of your main 
three sources. 

 
(3) Require critical analysis of your chosen persuasive message. This analysis will employ the 

appropriate methodology and strategies from your text for analysis based on your particular topic. 
 

(4) Provide final conclusions to include implications, lessons learned, and “golden nuggets” of the 
analysis.  

 
(5) Contain basic writing components of a basic research paper (to be labeled in your paper to 

demonstrate structure): an introduction and rationale as to why you selected this topic and why 
this is important to study (1/2 page), research and analysis of chosen persuasive message to 
include any outside sources used for analysis (3-4 pages), overall conclusions and implications of 
the persuasive message and lessons learned (1-2 pages), and list of references and any 
appropriate appendixes (does not count as a page). 

 
(6) Require a length of 5-6 full pages (not counting references or appendixes), typed,  

a. double-spaced, 10-12 pt font; approximately 250 words per page.  Papers will be  
b. submitted hard copy and D2L. 

 
You will be completing three of these papers throughout the semester. Vary your persuasive message 
(e.g., oral, written, mediated) and methods/theories. Each paper should be unique in what and how the 
persuasive communication is analyzed.  Here are potential topics below – see full criteria handout for 
details.  

Topics for Papers – select 3 from below  

A. Ethics Paper:  You will choose an ethical perspective and conduct a rhetorical analysis of a 
speaker, speech, program, etc. in regard to your chosen ethical perspective (e.g., human nature, 
political, situational, legal, dialogical) and its criteria. You will end your paper with your own 
developed ethical code for persuasive communication.  

 
B.  Conversation Analysis Paper:  You will select a particular persuasive conversation of which you 

were a participant and examine the communication/dialogue in order to help understand the 
potential motivations and language choices of participants, including yourself. This conversation 
should be one that employs persuasive language; thus, not every conversation will apply to this 
assignment. These likely take place when individuals are convincing each other of some 
particular stance on issues related to politics, legal, health issues, societal, environmental, ethical, 
etc. Do not try to create an argument with someone to complete this assignment, but perhaps 
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reflect back upon a conversation in which you are trying to understand the implications or 
motivations of the senders and receivers of the communication.  

 
C. Persuasive Premises Paper:  You will select a particular persuasive message and examine it 

through one of the premises in your text (e.g., psychological/process, content/logical, cultural, or 
nonverbal). This will allow you to examine the language and the meaning of the messages and 
discern how communication messages impact particular audiences. 
 

D. Persuasive Theory Paper:  You will choose a historical or contemporary persuasive theory or 
approach, investigate it more thoroughly, and compare its tenets with a particular persuasive 
message. 

 
E. Persuasive Campaign or Propaganda Model Paper:  You will choose a persuasive campaign 

(e.g., political campaign, product campaign, ideological/issue campaign, health, social movement) 
in which you will be examining its persuasive appeals, theories, rhetorical strategies, and its 
effectiveness in persuasion.  

 
F. Choice Paper:  You may find a particular concept from the text in which you find interesting that 

you would like to research further that is not listed above. You are free to visit with me about your 
ideas and submit a proposal for approval. 

 

 Outcomes assessed:  1-2-3-4-5-6-7 
 
3.  Social Issues Group Project – as a producer of persuasive communication:  20%  
Now that you have examined persuasive communication and persuasive messages as a consumer, you 
will demonstrate a culmination of the semester’s practice and theory of persuasion as a producer of 
persuasive communication.  
 
In teams of two or three people, you will create a persuasive message that could be disseminated to a 
public audience regarding a social issue. This issue should be local enough so all members in the team 
are familiar with, and have access to materials necessary for supporting documents. Pick an issue that is 
manageable in the timeframe for the project. It may be something that generates awareness, supports an 
idea, or advocates for action. In general, you will select your issue, identify a particular target audience, 
gather data and research to fully understand the issue, examine ethical and theoretical perspectives 
appropriate for understanding your issue and your 
persuasive message creation, create a persuasive message (see below) with appropriate premises and 
language, and present your project to the class.  You will conclude your project with recommendations for 
becoming more responsible citizens in the creation and practice of ethical and credible persuasives 
messages in society. If applicable, audiences beyond the classroom (e.g., campus, community) may 
benefit from your message; thus, think of these as professional in nature.  
 
You will create some tangible end result/persuasive message appropriate for your audience, a public 
service announcement (PSA), billboard, poster, pamphlet, advertisement, video, or commercial, etc.  Your 
group will consult with me regarding specifics and appropriateness of project and persuasive message. 
 
Group written work with references, final persuasive product, and presentation materials will be turned in 
for a grade.  
 

 Outcomes assessed:  3-4-5-6-7 
 
4. Chapter Activities/Application/Preparation:  20%   
Outside and in-class assignments will parallel chapters/readings in order to help you make connections with and 
understand the material. Outside assignments (e.g., asking you to reflect upon the readings, integrating your own 
experiences with readings, topic approvals, worksheets, self-assessments, case studies, discussion question 
responses, etc.) will help you prepare for class and find relevance to the course content. In-class activities may 
include such things as group application activities, case studies, chapter discussions and sharing of your outside 
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assignments, brainstorming sessions, among others.  Some assignments may be progressive assignments 
guiding the development of final projects and papers (e.g., topic ideas, analysis of outside articles…). Activities 
are graded and cumulatively worth 20%. 
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment in order to engage in class discussion and potentially earn full credit. Keep in mind, using 
electronics for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during 
the activity or when your group completes the task. Please be respectful to others, use your time wisely, 
put your phone away and talk with each other after the activity, and keep each other accountable! If you 
choose hard copy, print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments completed 
during class or turned in/loaded after the start of class (regardless of free days), will earn 50% of the 
earned grade. Anything beyond one calendar week will not be graded and will receive a zero. 
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
present to earn these in-class points (beyond your two free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

 
Outcomes assessed: 1-2-3-4-5-6-7 
 
General Guidelines for All Assignments: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I don’t judge when things happen, just know full credit cannot be earned. For 
extended or documented special situations, please personally discuss it with me.  
 
Remember that any material handed in must be your work; it is plagiarism to turn in the same assignment 
as a classmate. You may discuss ideas together for understanding, but you must turn in your work for 
assignments (see more details with academic honesty policies). 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
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Course Policies/Expectations/Guidelines for Success 

 
I love what I do and enjoy a fun and educational classroom; however, some policies need to be considered to 
keep our classroom experiences fair to everyone.  Please read the following items carefully so you are informed 
on the policies and expectations to be successful in this course. 

 
Attendance:  Attendance is important as we apply much of the content during class activities/discussion. 
I realize life happens and we may need to miss on occasion. Thus two absences/free days will be allowed 
(e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-class work. Please note that 
exams or presentation days (as the speaker or audience member) do not count toward these free 
absences; you must be present on those days to earn credit. Coming late or leaving early will count as 
one of your free days. Any out-of-class work/assignment still needs to be submitted prior to the start of 
class to earn full credit. Use these wisely, but don't feel as if you have to take any free days – I would love 
to see you every day! 
 
Documented university (or other specialized) activities (e.g., sports, academic travel, military) will be 
added up to account for one of your days. 
 
Any absences after two, and up to 25% of class, will earn you a zero for in-class points on that particular 
day and a .5% deduction every class period (or per hour for night class) missed, which is deducted from 
your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for T/TH, 12 for 
MWF, or 4 for night class), which equates to one month of class, you have earned the right to fail the 
course regardless of your performance on assignments/exams, as course outcomes are not fully met. 
Extreme emergencies with documentation will be dealt with on an individual basis.   
 
**PLEASE NOTE that we will be finishing group project presentations during finals – plan accordingly to 
be present during finals week. 
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 
through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 
Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question has already been answered in the 
syllabus or the assignment criteria – check the course documents - it may save you from added stress 
waiting for a response. With email, I will respond to your concerns at my first opportunity (sometimes 
within minutes of your email – even at midnight – if I am online and can answer something quickly for 
you), but ideally, I need reasonable time (minimum of 24 hours) for responding to most questions. 
Sending an urgent email the night before an assignment is due with “How do I do the assignment?” is not 
a reasonable amount of time to answer your question.  
 

http://www.bemidjistate.edu/offices/development_enrollment/
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Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors: Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone. 
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships” (Grice & 
Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, gendered, racial or lifestyle-
related comments or behaviors are unacceptable. Any student who violates this policy may be asked to 
leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
and put them away during class (this means it has no reason to even be on the table or in your hands 
during class). It interrupts your learning and those around you. Research demonstrates that the use of 
cell phones/electronics in the classroom can lower your academic performance by approximately ½ of a 
letter grade (Duncan, Hoekstra, & Wilcox, 2012). Anytime you divert your attention/multitask it lowers your 
concentration regarding the material at hand. Previous students (via my courses and research) have 
commented that phone and computer behaviors of others are distracting, disrespectful, and take away 
from their learning (Sana, Weston, & Cepeda, 2013). I will respect your time and not use my phone to 
make a personal call/text during class (unless in some extreme emergency-safety/tech issue for the 
class), I will hope for the same courtesy from you  Feel free to share with me if others’ behaviors are 
problematic – I want everyone to have the same opportunity for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (i.e., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially crucial during others' presentations. ANY gadgets (or typing/writing your 
notecards) visible or used during presentations in class will, unfortunately, earn you a zero for 
participation, and will also affect your own presentation grade. 
 
Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 

http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/


25.SPCM_17-18 

pg. 161 
 

unlawful. Taking pictures of academic items (group project photo, completed group worksheet, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you. Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it’s difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053.  Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs.  Their office is Decker 
202 and information can be found at http://www.bemidjistate.edu/services/advising-success-center/ 
 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues.  If you live on campus, your 
Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 
need to cancel class for any other particular “emergency” or last minute reason, I will send an e-mail (via 
D2L) or have a note put in the classroom with details. 
 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the start of 
class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at the 
beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% deduction of 
total points earned each day the paper is late using the following scale: 1day/same day late = 80% 
earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; anything 
beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I turn this 
is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
 
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Exams:  Take exams on the assigned dates. If there are concerns about exam days due to university-related 
activities or special pre-planed circumstances (again e.g. military, or planned medical), provide 
documentation and visit with me in advance so your exam can be taken at a date decided upon by you and 
me, preferably before travel. "I have to leave today" is not advance notice; plan accordingly. No shows for 
exams or any other reason for missing an exam without valid documentation will potentially earn a zero, or 
at the very most, 50% of total points earned. Regardless, exams need to be made up within one week. 
Emergencies will be handled on an individual basis.  
 

mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

 
BSU students are expected to practice the highest standards of ethics, honesty, and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 
serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 
turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 
No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 

Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
http://www.bemidjistate.edu/students/handbook/
http://www.bemidjistate.edu/students/wrc/
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Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
 
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
 
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or 

effort in all requirements. 
B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 

most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range = BELOW AVERAGE. Meets some requirements, but deficient in many others. 
F  =       POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 
For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned.  
 
 

Graded Assignments and Percentages – keep track of your percentages t/o the semester 
 

 Percent 
Possible 

Percent 
Earned 

Exams - 30% 
 

Exam 1  
 

10  

Exam 2  10 
 

 

Exam 3 10  

Application Papers - 30% 
 

Application 1 10  



25.SPCM_17-18 

pg. 164 
 

Application 2 10  

Application 3 10  

Social Issues Group Project - 20% 
 

Presentation and Materials 
 

20  

Chapter Activities/Application/ 
Preparation - 20% 
 

 20  

 
OVERALL Total Percentage 
 

  
100 
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Tentative Schedule – Comm 3700 – Persuasion and Communication 

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is a tentative schedule and is subject to change based upon class progression or 

emergencies.   
 
** Larger graded assignments (and some chapter activities/asst’s) are listed in the last column. This is 
subject to change based on the needs of the class so please keep track of what happened in class. 
Remember that you are accountable for all information and assignments, regardless of your attendance. I 
don’t judge, but missing class does not exempt you from something due the following class period. **You 
may want to line up a class colleague to pick up handouts and fill you in from any class you miss - trade 
phone numbers/e-mail. It is always good to have a study buddy! 
 

Date Topic/Material Covered/Chapters  
 (reading assignments to be read for this day)  
 

Specific Related Assignments/ 
What is due 

 

Week One 
 

Course Introduction/Syllabus/Class introductions 
Chapter 1 – Persuasion in Today's Changing World 
 

Self-Persuasion Analysis  

Week Two Chapter 2 – Perspectives on Ethics in Persuasion 
 

 

Week Three Chapter 3 – Traditional, Artistic, and Humanistic 
Approaches to Persuasion 
 

Paper one topic due 

Week Four Chapter 4 – Social Scientific Approaches to 
Persuasion 

Review 

Week Five Chapter 5 – The Making, Use, and Misuse of  
Symbols 

Exam 1 – Chapters 1-2-3-4-any 
outside notes 

Week Six Chapter 6 – Tools for Analyzing Language and 
Other Persuasive Symbols 
 

Persuasive Analysis/Research Paper 
1 Due 

Week Seven Chapter 7 – Psychological or Process Premises: 
Tools of Motivation and Emotion 

Paper two topic due 

Week Eight Chapter 11 – The Persuasive Campaign or 
Movement 

 

Week Nine Chapter 13 – Modern Media and Persuasion Exam 2 – Chapters 5-6-7-11-13-any 
outside notes 

Week Ten Chapter 14 – The Use of Persuasive Premises in 
Advertising and IMC 

Persuasive Analysis/Research Paper 
2 Due 
Group discussion 

Week Eleven Chapter 8 – Content or Logical Premises in 
Persuasion 

Paper three topic due 
Group conversations this Dr. P this week 

Week Twelve Chapter 9 – Cultural Premises in Persuasion  

Week Thirteen Chapter 10 – Nonverbal Messages in Persuasion 
Chapter 12 – Becoming a Persuader 

Exam 3 - Chapters 8-9-10-12-14-any 
outside notes 

Week Fourteen Group Workshop – bring all group materials to class 
Social Issues Group Presentation (if needed) 

Persuasive Analysis/Research Paper 
3 Due 

Week Fifteen 
Finals  

Social Issues Group Analysis Presentations  
peer critiques  
 

All group work due with presentations 
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BSU Curriculum Forms 

 

Form 3 
Updated: 9.19.15 

 

New Course Form 

 

Course Number:   

    Undergraduate: COMM 4000 

    Graduate:  

 

Course Title: Capstone in Communication and Community Connections 

 

Course Description:  

As a capstone, this course provides students an opportunity to reflect and act upon their 

communication and academic experiences through critical thinking and experiential 

opportunities. Communication choices have the power to influence social reality, which impacts 

the communities in which we live. As communication scholars and engaged citizens, students 

will examine perspectives of difference in gender, race, social class, ability, sexuality, and age to 

uncover and challenge social injustices. Overall, the goal of this course is to embrace differences 

and use communication for framing public discourse toward the betterment of our communities. 

Prerequisite: COMM 2000. 

 
Credits: 3 

 

Prerequisite(s):  yes 

   Undergraduate: COMM 2000 Applied Communication Theory 

   Graduate: 

 

1. Reason(s) for creating this course:  

This course is a capstone service-learning course for the minor.  Students will apply their 

academic career skills through examining social injustices in our local community.  This course 

also serves as assessment for the minor.  

 

2. How often will this course be offered? Bi-Annual offering 

 

3. What are the student learning outcomes for the course (please precede each outcome with 

"Students will…")? 

1. critically analyze messages to engage in active listening and mindful responding to 

messages.  

2. engage in communication inquiry by utilizing communication concepts, theories, and 

research to analyze societal issues that affect diverse populations.  

3. articulate personal beliefs and challenge our own biases of difference.  

4. utilize communication to embrace differences in our cultures and communities.  

5. articulate historical and current relevance of communication in framing public discourse 

to promote underserved and marginalized populations.   
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6. engage with community members in an ethical, culturally sensitive, and respectful 

manner.  

7. engage in discussions that interpret and challenge stereotypes, cultural issues, policy 

implications, and social injustices within our communities.  

8. examine societal issues and make recommendations from a communication perspective to 

create and build community.  

9. create and present verbal and nonverbal communication messages appropriate to 

audience, purpose, and context.  

 

4. What are the major content areas for the course?  

 

Historical and Current Perspectives on Communication Theory 

Communication and Social Construction 

Communication and “isms” 

Communication and Power  

Communication and Examination of Social Injustices  

Communicating Difference that Matters  (i.e., Gender, Race, Sexuality, Age, Social Class, 

Ability) 

Communication as Framing Public Discourse 

Communicating Empowerment 

Community Engagement and Citizenship 

 

 

5. Is this course repeatable for credit, and if so, what is the maximum number of credits that can 

be earned?  no 

 

6. If this course is intended primarily for off-campus delivery (not offered on campus), what 

delivery mechanism will be used?  n/a 

 

7. What is the projected maximum class size (cap)?  20 

 

8. What qualified faculty will be available to teach this course?  Donna Pawlowski, PhD, 

Professor of Speech Communication, Renae Myszkowski, Instructor of Speech Communication 

 

NOTE WELL:  Department and dean, in approving this proposal, attest both to the adequacy of 

the qualifications of faculty here named, and to their availability to teach the course at the 

frequency specified above, without excessive overload or disruption to other curriculum.  

 

9. What additional library and other resources need or should be provided for this course, that are 

not already available?  

 None 

 

10. What special personal property or service fee(s) would be charged to students taking this 

course?  These charges would be for 1) items that are retained by the student and have an 

educational or personal value beyond the classroom, or 2) services that are on the student’s 

behalf (see MnSCU Board Policy 5.11).  
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 Amount per student: $   None 

 For:  

 

11. Attach a sample syllabus for the course.  Note: if this course is double-numbered (u-

grad/grad), the syllabus must include an additional component for graduate students.  
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COMM 4000:  Capstone in  

Communication and Community Connections 
 

Sample Policy Sheet and Syllabus 

 
Professor: Dr. Donna Pawlowski, Ph.D., Professor of Speech Communication             Office: Hagg-Sauer #348 
E-mail: DPawlowski@bemidjistate.edu (best way to reach me outside of the office) Phone: (218) 755-2487 – O 

 
Office Hours:  TBD – 10-12 hours per week will be identified 
I am happy to meet with you outside of these times if needed. Please come and visit, I enjoy meeting students 
outside the classroom. 

  
Prerequisites: COMM 2000 Applied Communication Theory 
 
Required Materials: 

 Allen, B. J. (2011). Difference matters: Communicating social identity (2nd ed). Long Grove, IL: Waveland.  
 
Teaching Tolerance Project of the Southern Poverty Law Center. (2005). Speak up! Responding to  
 
 everyday bigotry. Montgomery, Alabama: Southern Poverty Law Center.  
 
Additional readings and materials will be posted on D2L Brightspace (will be abbreviated as D2L 
throughout the syllabus). Please read this material prior to the class period in which discussion will take 
place. 
 
Supplemental Materials: 
You will need access to the following APA manual for citing sources (communication studies is part of the 
social sciences discipline, which uses APA as the style guide): 
 
American Psychological Association. (2010). Publication manual of the American Psychological  
 
 Association (6th ed.). Washington, DC: Author. 
 
Technology Needs/Uses:  We will use D2L Brightspace (abbreviated as D2L throughout the syllabus) and 
BSU e-mail during the semester for much of our communication and posting of materials. Papers/Outlines will be 
turned in hard copy AND submitted to D2L (look for dropbox folders in the Assignment’s tab under 
“Assessments”); weekly assignments will vary. Check D2L and your current BSU e-mail account frequently/daily, 
or forward your BSU e-mail to the one you check on a daily basis. Your computer needs to be compatible with the 
D2L system for obtaining and uploading appropriate file documents (IT folks in Deputy Hall can help you if your 
computer is not compatible or you want to forward your e-mail). Do not send attachments via E-mail unless 
approved – check for a D2L folder first.  
 
Course Description: 
As a capstone, this course provides students an opportunity to reflect and act upon their communication 
and academic experiences through critical thinking and experiential opportunities. Communication 
choices have the power to influence social reality, which impacts the communities in which we live. As 
communication scholars and engaged citizens, students will examine perspectives of difference in 
gender, race, social class, ability, sexuality, and age to uncover and challenge social injustices. Overall, 
the goal of this course is to embrace differences and use communication for framing public discourse 
toward the betterment of our communities. Prerequisite: COMM 2000.  
 
 

mailto:DPawlowski@bemidjistate.edu
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Description of a Capstone Course and Course Format: 
As a capstone of your communication courses and academic experiences, much of the class will be hands-
on, with discussion of material.  In a capstone course, the overall goals are a bit different than other course 
structures and sometimes used seminar style pedagogy.  A capstone is meant to be a shared educational 
experience among students and instructor. Learned is based on participation of each student whereby knowledge 
and energy relies on preparation and enthusiasm of everyone. Students are expected to do research and bring 
research and materials to the table for discussion; thus, leading and facilitating class discussions regarding the 
topic at hand. A capstone course “presents an opportunity to apply what you have learned throughout your 
coursework to a real-world problem or situation” (Bender, Producing the capstone project, 2003). In essence, a 
capstone is a new project to show what you can do, not what you have already done. While I have provided you 
with some readings and text, I encourage you to go out and immerse yourself in the literature to learn more, and 
engage yourself in the community to do more!  
 
Assessment:  As a core (and capstone) course in the communication studies minor, assessment will take place 
regarding your oral presentation skills. You will also complete a post-Personal Report of Public Speaking Anxiety 
instrument. 
 
Service-Learning Emphasis: 
As a BSU value of community engagement, this capstone class has a service-learning component. Service-
learning is synthesizing course content with experiences learned from the community partners. You are not 
“serving” the community, you are learning from and sharing with individuals in hopes of creating community 
relationships and gaining real-life understanding of course materials through various perspectives. Credit is 
given for accomplishing the learning outcomes in relation to the course goals and assignments, not for the 
service alone. Think of your community partner as a live textbook for the course.  The focus should be on 
working with, and building, community. 
 
Course Learning Outcomes:   
Based upon the aforementioned goals and completion of this course, you should be able to 
1. Critically analyze messages to engage in active listening and mindful responding to messages (s-l 

project, class discussion, final project, activities)  
2. Engage in communication inquiry by utilizing communication concepts, theories, and research to 

analyze societal issues that affect diverse populations (s-l project, class discussion, final project, 
activities)  

3. Articulate personal beliefs and challenge our own biases of difference (s-l project, presentations, final 
project, activities)  

4. Utilize communication to embrace differences in our cultures and communities (s-l project, final project, 
activities  

5. Articulate historical and current relevance of communication in framing public discourse to promote 
underserved and marginalized populations  (s-l project, class discussion, final project, activities)  

6. Engage with community members in an ethical, culturally sensitive, and respectful manner (s-l 
project; final project, activities)  

7. Engage in discussions that interpret and challenge stereotypes, cultural issues, policy implications, 
and social injustices within our communities (s-l project, class discussion, final project, activities)   

8. Examine societal issues and make recommendations from a communication perspective to create and 
build community (s-l project, class discussion, final project, activities)  

9. Create and present verbal and nonverbal communication messages appropriate to audience, 
purpose, and context (s-l project, class discussion, final project, activities)  

 
I reserve the right to make changes in the policies, course assignments and the like in this syllabus if it 
appears to be necessary for effectively meeting the course outcomes and/or benefit for your learning.  You 
will be advised of any changes. 
 

Sample Course Requirements and Major Assignments 

The following are brief explanations of your course requirements.  Please refer to individual handouts 
with assignment details and grading criteria.  
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** A sincere thank-you to Erika Kirby, who provided foundational ideas for some assignments.  
 
 1.  Service-Learning Project:  30%  
General Overview: 
You will be involved in a group project that will include partnering with community members to examine issues in 
our local community and use communication for framing public discourse toward the betterment of our 
communities. Such issues should relate to perspectives we are discussing in class: difference in gender, race, 
social class, ability, sexuality, and age. While some of us in the class may have experiences with these 
differences, many of you may or may have not had the opportunity to interact with those in our local communities 
(typically nonprofit settings) to create relationships and learn about how others are affected by societal issues and 
injustices related to these differences. Many individuals do not have access to benefits or have opportunity to 
express their thoughts. As communication scholars, we have the opportunity to learn from, and with, others to 
make a difference in our communities and be the voice for others. For example, you may partner with a health 
agency in examining health discriminants within a particular population (e.g., elderly, children, indigenous) to 
understand the situation, tell their stories and provide recommendations for our community to learn about, 
embrace such populations, solve problems or advocate for policy change.   
 
This service-learning opportunity will allow you to experience the valuable contributions of these sometimes 
neglected or diverse populations, as well as provide you with the opportunity to create a nurturing relationship 
with your community members. One important element of being in a community is a sense of self as a 
contributing part of the community in which you live; this opportunity will provide you with that contribution in your 
life. You will learn much more about our text concepts and reading by seeing concepts being lived out in our 
communities.  
 
It will be important to be respectful and aware of different perspectives of your partners.  Given the nature of the 
course and learning outcomes, intergenerational issues, cultural diversity, social injustices, prejudices… may be 
issues you encounter within your community. It is important to understand and appreciate the nuances of that 
community.  Struggling with any issues and sharing your thoughts about service-learning before and during your 
experiences will provide a more enriching partnership.   
 
While I have potential sites in mind, feel free to identity particular agencies/organizations with whom you would 
like to partner and I will make contact with those agencies.  Regardless, I will provide you an overview of service-
learning, working with community partners, and expectations prior to you visiting your service sites. You will be 
working with a classmate when visiting with your community resident partner(s); coordinate schedules so you can 
attend visits together.  You are responsible for your own transportation to and from the service site.  If you do not 
have transportation, select a class partner with whom you can share a ride.  It may be possible to work with a 
campus organization if parameters fit the assignment.  
 
Expectations:  While you will be working with your partner for a minimum of 8-10 visits over the semester, 
you should not think if it as “service to or for” your partner. Service-learning is done in a way that is truly 
serving a community, respecting that community, and partnering with the community toward a common goal 
while meeting learning outcomes of the course.  
 
Meeting with your community partner is a requirement for completing the project; it is part of the expectations in 
order to complete the assignments and learn from the community.  Your final grade will be penalized 1% points 
for each missed visit. Thus, please make sure your coordinate schedules so all parties can attend the meetings.  
Just as you are expected to spend time with and learn from your texts, you also need to spend time with your 
community partner. 
 
Completed Documentation/Logistics (5%):  You will complete some forms in order to begin your service-
learning project. These forms consist of a waiver/liability form, a student agreement form for the project itself, and 
time logs documenting your hours. These forms are done in conjunction with your community partner supervisor, 
your community partner, and me. All parties will sign these forms and copies kept by respective parties as 
indicated on your forms.  Because of working with community agencies, it is important for respect issues and 
responsibilities/expectations for all parties to be informed of the project; thus, some logistics are necessary. Time 
logs are part of this grade; however negative percentages may accrue with lack of hours completed.  
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Reflections/Analysis Writing/Discussions: (25%)  
Based upon your insights from class readings and experiences from your community engagement, you will 
write 8 thought-filled reflections regarding your community experiences. Reflections will provide a synthesis 
between thinking and doing. Some reflections will be more creative free-flowing thoughts you will write in 
class; others will be more in depth comparing materials from the readings and text combined with your 
personal experiences with your community partner. Specific questions will guide most reflections; others will 
be topics of your choosing. Reflection will also take place as class discussion. Reflections will be assigned 
throughout the semester and graded on description of specific examples, identification and demonstrated support 
of course concepts and links made to your community experiences, personal insights, and critical thinking about 
what you learned about the issue at hand.  Specific questions and prompts will guide these reflections.  See s-l 
packet for details. 

 
Regardless of when reflections are due, keep a log of ideas/journal your thoughts so you can refer back to 
your experiences as your write your reflections. Time/visit logs are required; so accurate accounting of visits 
is critical.  
In addition to written reflections, we will engage in open discussion about what you are experiencing in 
relation to what you are reading, what you are doing in the community, and what questions/concerns you 
are encountering. 
 
Your first reflection is identified in the schedule; after that it is expected that you will turn in a reflection 
within one week of each visit.   
 
**Even though you might be working with a class partner(s) on your project, you are writing individual 
reflections. 
 
 Outcomes assessed: 1-2-3-4-5-6-7-8-9-10 

 
2.  Communication Perspective of Difference Class Discussion: 10%  
Throughout the semester we will be immersing ourselves in Difference matters: Communicating social 
identity and critically examining how communication impacts and constructs social identities. As an 
engaged scholar, you and a classmate will lead the class in the discussion and application of a 
perspective for no more than 20 minutes.  You will select/draw your perspective by the second week of 
classes.  
In facilitating discussion, you will create handouts that summarize your perspective (and/or readings) you 
are assigned including (a) citing in APA, (b) summarizing the perspective, (c) showing how the 
perspective can be applied in our daily lives as communicators, and (d) formulating at least five questions 
for discussion. You also have the option of doing an activity for one of the theories or perspectives if you 
think that illustrates your point better than discussion questions. This should be a more formal 
presentation.  Grades will be based, in part, on seriousness, professionalism, completeness of 
assignment, materials/handouts, and overall facilitation of discussion. This presentation will also be used 
for assessment purposes regarding presentation skills.  

 Outcomes assessed: 1-2-5-7-8-9 
 
3.  Communication and Community Connection Final Project: 40% 
This assignment is a final showcase of the culmination of making application of the Communication 
Studies minor to “your” world and the world in which we live. This assignment allows you to reflect upon 
the course content of Communication and Community Connections in terms of how differences matter, 
how “isms” are constructed and how they can be addressed through communication. The final project can 
be based on your S-L project, OR you may choose another communication and community perspective in 
which you are interested. If you select your S-L project as the basis, be fresh with your approach; your 
reflections should not be duplicated in this project.  Regardless of topic, become an ally and create 
community awareness about your selected topic. This project is three-fold: written paper, creative output, 
and presentation. This project will require proposal consultation with your instructor regarding your ideas.   
 
Step One - Written Paper:  20% 
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You will provide in depth analysis using class materials from the readings and text, combined with your 
personal  

experiences. Utilize at least 6 outside sources to demonstrate your points.  

 
Paper Logistics: 8-10 pages in length – double-spaced. In addition to an introduction and conclusion, you 
will address three main sections: (a) your perspectives on difference/“isms” and oppression/privilege, (b) 
the difference/“ism” (oppression/privilege) you are most passionate about, (c) what research says about 
this perspective, and (c) communicating to be an ally for this group. A few examples of questions you 
might address in this paper would include:  
 Identify a person, group, or community that you have gotten to know who is significantly “other” for 

you. Which of the “isms” that we learned about does s/he (or do they) seem more vulnerable to? 
What are the needs or challenges facing them that particularly got to you?  

 In all areas of life, we find things we are more passionate about or more drawn to than others. While 
there are no hierarchies of oppression, which form of oppression (and its related form of privilege) do 
you feel most compelled to address? Racism? Sexism? Heterosexism? Ableism? Classism?...Why is 
this the case—what event, what person, what reading, etc. has caused you to feel strongly about this 
“ism”?  

 What does research say about this perspective?  How do others perceive this perspective?  Try to 
find empirical based research, as well as pop culture research and juxtapose how the social identify is 
created and perpetuated in our daily lives via different genres of literature.  Is the contrasting research 
fair in presentation of this perspective?   

 Dedicating ourselves to being an ally can be scary. We risk honestly getting to know others who are 
different, and come face to face, day after day, with pain, abuse, hatred, and violence. What are two 
fears or inner worries you have, that somehow keep you from being the ally you hope to become? 
What is something in your life that brings you courage, that gives you hope as you strive to become 
an ally for oppressed groups?  

 If you are using your S-L partner, consider additional/different set of questions:  What is one way in 
which you have allowed yourself to be changed as a result of knowing the people with whom you 
have built community? What community need have you given the most deliberate, critical, analytical 
thought to this semester? Is this need something to which you could commit a life (or at least a 
stretch) of community service? How? In what ways are you most passionate about serving and 
building community? How can you make that happen?  

 
Overall, you are asked to challenge and engage in issues in a more critical way, question your original 
perceptions about this population or issue, use theory and research to organize experiences of others, and 
analyze how interconnected communication and social structures affect individuals. 
 
Step Two - Creative Product: 10% 
Given your experiences and insights, how can you be creative with your ideas to share with others? Think 
of how to bridge communication and community connections with something to hear, see, experience, 
feel, etc.  How can others understand and experience this perspective in a creative fashion?  If individuals 
have similar overall topics, this step may be completed with a class partner.  
 
Examples of projects may include an alphabet book – alphabet blocks – children’s story – picture blocks – 
videos – shadow box – poetry – visual art – sculptures – drawings – music/songs – board game – puzzle – skit – 
theatre performance.  Any form of creative outlet is fair game as long as final product is appropriate for a college 
classroom.  A former colleague’s student created a poster inside someone’s head before and after learning about 
oppression and privilege.  Feel free to use your creative juices.   
 
Step Three - Presentation:  10% 
You will be presenting your project and creative product to the class.  You can choose to share what you want 
from your paper, and then present your creative product.  Formal structure will be expected in presentations.  
If you are working with a partner for the creative product, you may present at the same time with each giving 
insights to your perspective. You will be graded on organizational structure, content, and verbal and 
nonverbal elements of speech presentation.   
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As a side note regarding your final projects, you may also potentially be asked to share your service-
learning work with members of the community (these may be community residents, faculty, facility 
administrators, etc.) who want to hear about your projects and experiences. 
 

 Outcomes assessed:  1-2-3-4-5-6-7-8-9-10 
 

4.  Chapter Activities/Application/Preparation 20%:   
Outside and in-class assignments will parallel chapters/readings to help you make connections with and 
understand the material. Outside assignments (e.g., asking you to reflect upon the readings, integrating your own 
experiences with readings, topic approvals, discussion question responses, article reviews, etc.) will help you 
prepare for class and find relevance to the course content. In-class activities may include such things as group 
application activities, case studies, chapter discussions and sharing of your outside assignments, brainstorming 
sessions, among others.  Some assignments may be progressive assignments guiding the development of final 
projects and papers (e.g., topic ideas, analysis of outside articles…). Activities are graded and cumulatively 
worth 20%. 
 
Assigned activities are to be typed (unless otherwise noted), and brought with you to class in hard copy 
and/or loaded on D2L prior to the start time of class. Regardless, have physical access to your 
assignment in order to engage in class discussion and potentially earn full credit. Keep in mind, using 
electronics for access does not mean checking FB, IM, email, snap chat, yik yak, or twitter, etc., during 
the activity or when your group completes the task. Please be respectful to others, use your time wisely, 
put your phone away and talk with each other after the activity, and keep each other accountable! If you 
choose hard copy, print two pages to one, and/or print back-to-back.  
 
Missed in-class activities cannot be made up. Work done in class (discussion, group activities) cannot be 
duplicated as an individual activity. You may be exempt from in-class points on your free days when 
absent, anything after that is a zero for any missed in-class activity days. Outside assignments completed 
during class or turned in/loaded after the start of class (regardless of free days), will earn 50% of the 
earned grade. Anything beyond one calendar week will not be graded and will receive a zero. 
 
Activity/Preparation Grading: 
While points may be assigned, each in-class and out-of-class activity will be graded based on earned 
credit/effort using the following general standards: 
 
Grading Standards  (Full Credit; Partial Credit; No Credit/None) 
Full:  The response (or participation) is both thorough and insightful in that it accurately interconnects 

class discussions, texts, and readings based on assignment criteria. Work is typed unless 
otherwise instructed for assignments. In addition, the response demonstrates critical thought put 
into the assignment, and it is obvious you have read the chapter. Attention is given to the topic or 
group during class discussions; active participation is obvious. Discussion demonstrates 
respectful behavior (gadgets put away; collegiality) for in-class work. 

Partial: The response (or participation) is partially complete to complete, but may not be fully accurate or 
thorough. Participation is not fully engaged with the class discussion, group or topic at hand; 
and/or work is completed in class. Cell phone use/texting or working on computer with irrelevant 
material is observed. It appears that you may not have read the chapter/readings.    

None: Work not submitted/received. Absent for any in-class activity/discussion/presentation or obvious 
indication that your electronic gadgets are more important than being in class. You must be 
present to earn these in-class points (beyond your free days), as they relate to the material at 
hand and making them up after the fact defeats the applied purpose.  

 
Please use this as a checkpoint for your progress and work in class; whether I say anything to you 
personally during class, you are still responsible for your behaviors (electronic or otherwise) and work 
completed on time.  Attendance and observations are done daily.   
 

 Outcomes assessed: 1-2-3-4-5-6-7-8-9-10 
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General Guidelines for All Assignments: 
You are responsible for all information and assignments presented in class whether you are present or 
not. Advance notice of being gone is appreciated, but does not exempt you from in-class points or 
upcoming assignments. I don’t judge when things happen, just know full credit cannot be earned. For 
extended or documented special situations, please personally discuss it with me.  
 
Remember that any material handed in must be your work; it is plagiarism to turn in the same assignment 
as a classmate. You may discuss ideas together for understanding, but you must turn in your work for 
assignments (see more details with academic honesty policies). 
 
 
*University/Specialized Activities: University activities (or other specialized activities; e.g., military, 

medical) require documentation of the activity from the advisor/coach/official of the event indicating 
dates/times of travel or event prior to the absence. Turn in assignments before you leave for activities 
to potentially earn full credit; or visit with me for an agreed upon schedule. See policies regarding 
excused absences: https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf 

 
 

Course Policies/Expectations/Guidelines for Success 

 
I love what I do and enjoy a fun and educational classroom; however, some policies need to be considered to keep 
our classroom experiences fair to everyone.  Please read the following items carefully so you are informed on the 
policies and expectations to be successful in this course. 
 

Attendance:  Attendance is important as we apply much of the content during class activities/discussion. 
I realize life happens and we may need to miss on occasion. Thus one week of absences/free days will 
be allowed (e.g., doc appt., sick, traveling, work, conferences, etc.) regarding daily in-class work. Please 
note that exams or presentation days (as the speaker or audience member) do not count toward these 
free absences; you must be present on those days to earn credit. Coming late or leaving early will count 
as one of your free days. Any out-of-class work/assignment still needs to be submitted prior to the start of 
class to earn full credit. Use these wisely, but don't feel as if you have to take any free days – I would love 
to see you every day! 
 
Documented university (or other specialized) activities (e.g., sports, academic travel, military) will be 
added up to account for one of your days. 
 
Any absences after one week, and up to 25% of class, will earn you a zero for in-class points on that 
particular day and a .5% deduction every class period (or per hour for night class) missed, which is 
deducted from your final D2L grade at the end of the term. If you choose to miss 25% of the class (8 for 
T/TH, 12 for MWF, or 4 for night class), which equates to one month of class, you have earned the right to 
fail the course regardless of your performance on assignments/exams, as course outcomes are not fully 
met. Extreme emergencies with documentation will be dealt with on an individual basis.   
 
I appreciate knowing when you may be missing class; however, if you do miss class and an assignment 
was handed out, it is your responsibility to find out what you missed regardless of the reason for being 
absent. You may want to line up a classmate for any days you miss regarding materials and assignments. 
D2L will be important, but not all daily work will be posted on D2L, nor am I always immediately 
accessible. I am pretty good at posting materials and responding quickly, but have a back-up plan – let’s 
help each other be successful in this class!  
 
Emergencies or extreme circumstances will be dealt with on an individual basis; however, documentation 
is required for verification of continued absences. Try to let me know as soon as possible so we can work 
through situations together. You may also want to contact 755-2075 (Division of Student Affairs, Deputy 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Authorized-ExcusedAbsences-Policy.pdf
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Hall 313) and they will help you through the process of contacting appropriate university members/faculty 
of your absence. http://www.bemidjistate.edu/offices/development_enrollment/ 
 
Asking Questions/Visiting with your Professor:  Many times students are hesitant to come and visit 
with their professors – please know that I am more than happy to discuss with you about assignments, 
issues in class, clarification of readings, career choices, or life in general. You can stop by my office 
hours, set up a specific appointment, or contact me email.  
 
If you have a quick question, remember it is possible that your question has already been answered in the 
syllabus or the assignment criteria – check the course documents - it may save you from added stress 
waiting for a response. With email, I will respond to your concerns at my first opportunity (sometimes 
within minutes of your email – even at midnight – if I am online and can answer something quickly for 
you), but ideally, I need reasonable time (minimum of 24 hours) for responding to most questions. 
Sending an urgent email the night before an assignment is due with “How do I do the assignment?” is not 
a reasonable amount of time to answer your question.  
 
Think about your questions and utilize the methods of communication that best fits the situation. For 
example, I am happy to let you know if you are on the right track via email with a quick question, but do 
not send me an email a day before with an attached document asking me to pre-grade, correct, or proof 
your work from top to bottom. You do not typically learn from this experience. If you have more significant 
or more specific questions, come and visit with me. Face-to-face is always best so we can have a 
discussion of the topic or assignment at hand. I want you to understand the material; not just have me 
"correct" your work or fix your mistakes. 
 
Classroom Environment of Professional and Respectful Behaviors: Let’s cultivate a space of 
learning that is cooperative and enjoyable, which requires shared and balanced participation from each of 
us in the classroom. If you like to share often, consider holding back at times to hear what others have to 
say; if you are a person who prefers to listen, try to speak up more often than you otherwise would. A 
shared balance is a great way to learn from everyone.  What is said in class should stay in class; it is not 
appropriate to discuss outside of class others’ comments or personal situations.  
 
Respect others’ ideas and their experiences. Your verbal and nonverbal communication should be 
attentive and considerate toward others. It is not respectful to openly complain or criticize, or produce 
negative nonverbals toward your classmates or your instructor in the classroom. The Student Code of 
Conduct prohibits “disruption or obstruction of teaching.”  
 
The code also states “Students will speak and listen to others with care, seeking personal understanding 
and maintaining respect and civility.” Civility is “a set of verbal and nonverbal behaviors reflecting 
fundamental respect for others and generating harmonious and productive relationships” (Grice & 
Skinner, 2013, p. 33). We will be creating our own classroom civility code to promote positive 
communication. Regardless of the code, profane, inappropriate, ethnic, gendered, racial or lifestyle-
related comments or behaviors are unacceptable. Any student who violates this policy may be asked to 
leave the classroom.   
 
Refer to the code of conduct at this site for further information: 
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/ 
 
Electronic Respectful Behaviors:  To create cooperative learning, turn off and/or silence electronics 
(ipads, computers, cell phones) and put them away during class. It interrupts your learning and those 
around you. Research demonstrates that the use of cell phones/electronics in the classroom can lower 
your academic performance by approximately ½ of a letter grade (Duncan, Hoekstra, & Wilcox, 2012). 
Anytime you divert your attention/multitask it lowers your concentration regarding the material at hand. 
Previous students (via my courses and research) have commented that phone and computer behaviors of 
others are distracting, disrespectful, and take away from learning (Sana, Weston, & Cepeda, 2013). I will 
respect your time and not use my phone to make a personal call/text during class (unless in some 
extreme emergency-safety/tech issue for the class), I will hope for the same courtesy from you  Feel 

http://www.bemidjistate.edu/offices/development_enrollment/
http://www.bemidjistate.edu/offices/development-enrollment/handbook/conduct/
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free to share with me if others’ behaviors are problematic – I want everyone to have the same opportunity 
for a respectful learning environment. 
 
Exceptions:  1. Using phones/computers (with permission) for academic purposes for this class (i.e., 
pulling up assignment from D2L, looking up information related to a group activity).  2. A true emergency 
that requires you to text or call someone.  In such cases, step out of the room for a few minutes to take 
care of that emergency, or let me know in advance that you need to have your phone out during class. 
 
This respect is especially crucial during any presentations. ANY gadgets (or typing/writing your notecards) 
visible or used during presentations in class will, unfortunately, earn you a zero for participation, and will 
also affect your own presentation grade. 
 
Using Class Materials/Copyrighted Material:  The use of electronics also is connected to the use of 
course materials in any other fashion except for course purposes. Class sessions and materials contain 
my own and others' intellectual property. Thus, any and all material created for this course is copyrighted. 
Except when I have granted prior written approval, recording audio or video of class sessions, taking 
pictures, or re-distribution of any material (to other students or anywhere – social media/friends, etc.) is 
unlawful. Taking pictures of academic items (group project photo, completed group worksheet, etc.) is 
allowable with permission; taking pictures of what someone is wearing/speaking/doing for personal use or 
for sharing on social media is in poor taste, disrespectful, and prohibited. 
 
Community Hours:  As indicated previously, you are expected to meet with your community partner at least 15 
hours  (this is a minimal requirement, as you can certainly meet with them more frequently) during the semester. 
Meeting with your community partner is a requirement for completing the project; it is part of the expectations in 
order to complete the assignments and learn from the community.  Your final grade will be penalized 1% point for 
each missed hour.  Thus, if you are working with a partner in class, please make sure your coordinate schedules 
so all parties can attend the meetings.  
Community Behavior:  Please remember that you represent Bemidji State University, our classroom and me, 
your service site, and yourself as you visit with your community residents. Your behavior in and out of the 
classroom reflects who you are as a person.  You are to treat your community residents with respect at all times.  
Let’s create a respectful and wonderful relationship between our partners and the university. 
 
Learning Needs/Disability Services/Mental Health Needs:  I will mix up your learning with hands-on 
activities, visuals, and some written materials to adapt to various learning styles. Please visit with me, if 
you are comfortable doing so, about concerns related to any particular learning styles, special 
circumstances or needs. I want to make sure that all materials, discussions and activities that are part of 
the course are accessible to you. Upon request students with a documented disability may receive 
appropriate and reasonable accommodations in this course including information in an alternate format.  
Please contact the Disability Services Office at 755-3883 or email: Disabilityservices@bemidjistate.edu. 
Additional information related to these issues can also be found at: 
http://www.bemidjistate.edu/students/services/disability/ 
 
 
University life is exciting and invigorating, but sometimes “life” happens, we get busy and it’s difficult to 
balance everything in our lives. You may experience mental health concerns or stressful events that 
begin to impact your academic performance. Should you ever want to visit with anyone about physical or 
mental health issues, the Student Center for Health and Counseling located on first floor in Cedar Hall is 
staffed with professional counselors available to visit with you about your concerns. Should you want to 
visit with anyone there, the phone number is (218) 755-2053.  Additional information may be found at: 
http://www.bemidjistate.edu/students/services/health_counseling/    
 
The Advising Success Center is also available to help you with academic needs.  Their office is Decker 
202 and information can be found at http://www.bemidjistate.edu/services/advising-success-center/ 
 
I encourage you to take advantage of any of the above resources (including me) if you feel like you are 
getting behind in your work and/or feel you are struggling with any issues.  If you live on campus, your 

mailto:Disabilityservices@bemidjistate.edu
http://www.bemidjistate.edu/students/services/disability/
http://www.bemidjistate.edu/students/services/health_counseling/
http://www.bemidjistate.edu/services/advising-success-center/
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Resident Advisor or Peer Academic Assistant can also help guide you in an appropriate direction for 
support.   
 

 Canceling of Class:  Should there be any reason you are questioning whether class is cancelled (i.e., 
inclement weather, emergencies), stay tuned to the media outlets for any BSU announcements. Should I 
need to cancel class for any other particular “emergency” or last minute reason, I will send an e-mail (via 
D2L) or have a note put in the classroom with details. 
 
Missed Presentations:  Please don’t do it!  Check the syllabus for presentation due dates and plan  
accordingly. No-show presentations jeopardize your opportunity to learn and may, unfortunately, earn a 
grade of a zero. Emergencies with documentation may be an exception to this policy. 

 If you know you will be out of town for university activities/sports/surgery/military (with 
documentation), let me know in advance, and plan accordingly for which days you need for 
speaking.  

 
Late Work (work outside of the daily chapter activities section):  Work is considered late after the 
start of class. Load in D2L, if applicable, prior to the start of class and bring hard copy to class to turn in at 
the beginning of class for full credit. Late work up to one week/7 calendar days, will receive 20% 
deduction of total points earned each day the paper is late using the following scale: 1day/same day late 
= 80% earned; 2 days late = 60% earned; 3 days late = 40% earned; 4-7 days late = 20% earned; 
anything beyond one week/7 calendar days will not be graded and will receive a zero. You may ask “can I 
turn this is later today/tomorrow?" My response will be "yes – please, " but it will still be considered late. I 
appreciate knowing you still want to turn in assignments to receive some credit, but fairness will be 
upheld.  
You are responsible for being prepared for the next class period, regardless of your reason for being absent. 
Not all daily assignments are listed in the syllabus so please keep up with information and assignments. 
 
Incompletes:   Not an option, unless extreme/documented circumstances make it impossible to finish the course. 
 
Extra Credit:  Not an option, unless given by me to benefit the whole class. 
 
Bottom Line: Let’s stay on track so we can work together and have a good semester  Let me know if you 
have something happening in your life or we need to chat about anything during the semester! 
 
 

Academic Integrity/Plagiarism/Unethical Behavior/Academic Honesty/Writing Helpers 

 
BSU students are expected to practice the highest standards of ethics, honesty, and integrity in all of their 
academic work. Doing your own work is important and unethical behavior/plagiarism of any sort is a 
serious matter; document your source material properly and prepare your own work for this class. If you 
are unfamiliar with plagiarism (intentional or unintentional), the following explanation is a general rule; 
some of which is directly from the student handbook: 
 
Plagiarism:  “critical ideas or written narrative that are taken from another author without the proper 
citation. This applies both to direct quotes and to critical ideas paraphrased by the student. Plagiarism 
includes but is not limited to: submitting the work of others as your own; submitting others’ work as your 
own with only minor changes; submitting others’ work as your own without adequate footnotes, 
quotations, and other reference forms; or multiple submissions of the same work, written or oral, for more 
than one course without both faculty’s permission, or making minor revisions on work which has received 
credit and submitting it again as new work” (https://www.bemidjistate.edu/offices/president/policies/wp-
content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf).  
 
In general, plagiarism also includes using materials from other students from this same course or any 
other course (currently or from the past) as your work (papers/outlines/presentations…). In addition, you 
cannot buy papers or outlines online and claim it as your own. In essence, use full and appropriate 
documentation for material taken from any source including internet/websites.  I may submit materials to 

https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
https://www.bemidjistate.edu/offices/president/policies/wp-content/uploads/sites/79/2015/06/Academic-Integrity-Policy2.pdf
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turnitin.com; a program that detects plagiarized material (among other features), so please do your own 
work. A hardcopy of materials and research articles (regardless of their source) may be asked for to verify 
your research. 
 
Any form of academic dishonesty (e.g., plagiarism, cheating, and/or misrepresentation) will result in 
disciplinary action.  At the very least, you will likely receive a zero for that assignment. Additional 
disciplinary actions may include failure for the course, and university actions. Specifics of academic 
conduct can be found in the academic integrity section in policies and procedures in the student 
handbook: http://www.bemidjistate.edu/students/handbook/ 
 
No one wants to see these kinds of problems with your work, start assignments early and seek help when 
you need it.   
 

Writing Helpers: We have a 
Writing Resource Center on 
campus. Feel free to take 
advantage of this free resource 
should you want additional 
guidance with your writing.  
 

Writing Resource 
Center 
Hagg-Sauer Hall 110 
Phone: (218) 755-3919 
 

Visit their website for hours! 
http://www.bemidjistate.edu/students/wrc/ 

 
 

Grading Procedures and Policies 

 
Assignments/Exams are graded with points converted to a percentage.  At the end of the term, your 
overall grade is based on what you have earned as an accumulated percentage. Assignments and 
grades will be set up in D2L, thus allowing you to track your progress throughout the semester. Out of 
fairness to everyone, these are explicitly followed as per the grade scale. 
 
Grades are not negotiable. Extra credit or make-up work will not be permitted at the end of semester to 
improve or change a grade. Thus, sending me an email at the end of the semester (due to any missed 
assignments, lack of effort during the semester, wanting a higher grade, needing a grade for a particular 
scholarship, etc.) because you feel you may not earn the grade you want, will not be considered. Your 
final grade reflects the quality of work submitted during the semester at the time in which it was due and 
the accumulated result. If you have concerns about any grades, see me during office hours at the time of 
the concern with a particular assignment.  
 
I love my job and enjoy my students, but do not grant favors. I take educational ethics seriously and 
uphold these practices with all students.  
 

A+ = 97-100  
 

B+ = 87-89.99  C+ = 77-79.99  
 

D+ = 67-67.99 

A = 90-96.99   
 

B = 80-86.99  
 

C = 70-76.99  
 

D = 60-66.99  
  

 

   F   = 59.99 % or below   
 

     
Students who meet minimum requirements will likely earn a "C" for that work. Students who earn “B” and 
“A” grades exceed the minimum requirements. Assessment and grading of all assignments reflect the 
following scale (individual grade sheets will outline more specifics):   
 
A range  = EXCELLENT. Greatly exceeds requirements. Shows outstanding levels of creativity, skill, 
initiative, and/or 

effort in all requirements. 

http://www.bemidjistate.edu/students/handbook/
http://www.bemidjistate.edu/students/wrc/
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B range  = GOOD. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or effort in 
most requirements.  
C range  = AVERAGE. Meets the requirements in every respect, but does not exceed requirements. 
D range = BELOW AVERAGE. Meets some requirements, but deficient in many others. 
F  = POOR. Deficient in most or all requirements. 
 
After calculating the D2L grade, attendance deductions will be administered. Thus your final percentage 
on D2L may be altered based on your attendance for an adjusted grade. 
 
For record keeping, it is a good idea to keep a back-up copy of all your work, as well as keep any graded 
work returned to you.  
 
The table below, returned assignments, and D2L will help you track your percentage points earned. 
 
 

Graded Assignments and Percentages – please keep track of your percentages t/o the semester 

 Percent 
Possible 

Percent 
Earned 

Service-Learning Project – 30% Reflections/Analysis Writing/ 
Discussions 
 

25 
 

 

Logistics  
 

5  

Class Discussion – 10% 
 
 

Partner Lead Discussions 10  

Final Project – 40% Paper 20  

Creative Product 10  

Presentation 10  

Preparation/Application Assignments –20% 
 

Various Activities 20  

TOTAL PERCENTAGE 
 

 100  
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Tentative Schedule – COMM 4000 Capstone:  Communication and Community Connections 

*Currently based on 15-week semester; schedule will be modified if 16-week schedule is appropriate. 
 
The following is a tentative schedule and is subject to change based upon class progression or 

emergencies.   
 
** Each day there will be chapter assignments and content-applied group activities. Larger graded 
assignments (and some chapter activities/asst’s) are listed in the last column. This is subject to change 
based on the needs of the class so please keep track of what happened in class. Remember that you are 
accountable for all information and assignments, regardless of your attendance. I don’t judge, but missing 
class does not exempt you from something due the following class period.  **You may want to line up a 
class colleague to pick up handouts and fill you in from any class you miss - trade phone numbers/e-mail. 
It is always good to have a study buddy! 
 
**Remember that you need to turn in at least 8 service-learning reflections throughout the semester.  
Some specific criteria may be given for reflections; others are your own creations (or based on general 
criteria in the s-l packet).  These dates (except for the first one) are not specified in the schedule - it will 
be your responsibility to turn these in on a consistent basis (within one week of your visit).  Stay tuned for 
anything handed out in class. 
 

Date Topic/Material Covered/Chapters(reading 
assignments to be read for this day) 
 

Specific Related Assignments/What is Due 
 

Week One 
 

Introduction to Course  
Chapter 1 – Difference and Other Important 
Matters 
 

 
Personal Data  

Week Two 
 

Discussion of Working with Community 
Partners 
Outside readings 

Discussion of Service-Learning Project  
 
Pre-Assessment on S-L Due 

Week Three Teaching Tolerance Project of the Southern 
Poverty Law Center. (2005). Speak up! 
Responding to everyday bigotry. Montgomery, 
Alabama: Southern Poverty Law Center. 
[Posted on D2L] 
 https://www.splcenter.org/20150125/speak-
responding-everyday-bigotry (may have to 
cut/paste link in browser) 
 

Preparation for service-learning and expectations 
 
Article Reflection on Reading Due 

Week Four Communication and Social Construction – 
“Isms” 
Outside Readings  
 
Chapter 2 – Power Matters 
 

Article Reflection on Reading Due 

Complete your first meeting with your community partner by the end of week four.   
Turn in all agreement paperwork to Dr. P.  
 

Week Five Chapter 3 – Gender Matters 
 
Outside Article: Hearn, J., & Collinson, D. 
(2006). Men, masculinities, and workplace 
diversity/diversion. In: A. Konrad, P. Prasad, & 
J. Pringle (Eds.), The handbook of workplace 

Community S-L Reflection 1 Due 

Partner Class Discussion – group 1  

Article Discussion 

https://www.splcenter.org/20150125/speak-responding-everyday-bigotry
https://www.splcenter.org/20150125/speak-responding-everyday-bigotry
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diversity (pp. 299-322). Thousand Oaks, CA: 
Sage Publications. 

Week Six 
 

Chapter 4 – Race Matters Partner Class Discussion – group 2 
 

Week Seven Chapter 5 – Social Class Matters Partner Class Discussion – group 3 

Week Eight 
 

Chapter 6 – Sexuality Matters 
Outside Article: 
Raley, A. (2006). Stereotype or success? 
Journal of Homosexuality, 51, 19-38. 
 

Partner Class Discussion – group 4 

Week Nine 
 

Meetings with Dr. P regarding Final Projects Meetings with Dr. P regarding Final Projects 
Sign up for meeting times 
 

Week Ten Chapter 7 – Ability Matters 
Outside Article: 
Coopman, S. (2003). Communicating 
disability: Metaphors of oppression, 
metaphors of empowerment. In: P. J. 
Kalbfleisch (Ed.). Communication yearbook, 
27 (pp. ). London: Lawrence Erlbaum 
Associates. 
 

Partner Class Discussion – group 5 
 
Article Reflection on Reading Due 

Week 
Eleven 

Chapter 8 – Age Matters 
Outside Article: 
McCann, R., Dailey, R. M., Giles, H., & Ota, 
H. (2005). Beliefs about intergenerational 
communication lifespan: middle age and the 
roles of age stereotyping and respect norms. 
Communication Studies 56, 293 – 313 
 

Partner Class Discussion – group 7 
 

Week 
Twelve 

Chapter 9 – Communizing Social Identify  

Week 
Thirteen 

Workshop for Final Projects Workshop for Final Projects 

Week 
Fourteen 

Final Presentations Final Presentations 
All Final Project Materials Due 
 

Week 
Fifteen/ 
Finals 

Final Presentations Final Presentations 
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BSU Curriculum Forms 

Form 4 

Course Drop Form 

(Use this form to drop a course from the university curriculum file.  

To drop a course from a program only, use Form 5 Program Modification Form) 

Course Number: SPCM 2800  

    Undergraduate:  

    Graduate:  

Course Title: Listening 

New or current courses that will universally replace this dropped course for students remaining 

in the old curriculum: 

If needed, SPCM 1090 Interpersonal Communication could substitute for this course. However, 

the course has not been taught for years and is not part of any current curriculum. 

 

This dropped course is a requirement or an elective in the programs/areas listed below.  To locate 

where this course appears please search the online catalog, as follows:   

1) go to http://www.bemidjistate.edu/academics/catalog/ and choose the most recent 

catalog(s),  

2) click on “Areas of Study, and Course Descriptions,”  

3) click on “PDF of Entire Catalog” in upper right,  

4) press Ctrl F, and enter the prefix and number of the course(s) from this form. 

Non-licensure programs:  

Teacher Licensure programs:  

Liberal Education: 

The above “service area” programs/departments were notified of this modification on  ________ 

(date) by  __________________  (mail, email, or phone).  

 

Please check one of the items below: 

 

______   No comments were received from other programs or departments within one week of 

the notification. 

 

______  Comments were received within one week of the notification, and are attached.  

 

Reason(s) for dropping this course:  
 

Listening is already taught as a unit within several current course; thus, a stand-alone course on 

Listening is not relevant in the current curriculum at BSU. 
  

http://www.bemidjistate.edu/academics/catalog/
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BSU Curriculum Forms 

Form 6 

New Program Form 

Type of Program to be established:  

 _____M.S.*  

 _____M.A.* 

 _____Applied Masters** 

 _____B.S.  

 _____B.S./T.L.  

 _____B.A.  

 ___X__Minor  

 _____Field of Emphasis: Stand Alone  

 _____Field of Emphasis in:  

 _____Other:  

 

Program name: Communication Studies minor 

 

This proposal is to create a 21-credit Communication Studies minor, which will be housed in the 

Department of English. Currently, communication courses are in Speech Communication 

(SPCM). The proposed change is to use “Communication Studies,” and to use the prefix 

COMM, which does not conflict with any current BSU departments or programs. This change to 

Communication Studies reflects the contemporary and more accurate description of the 

discipline. “Speech” communication is many times conceptualized as primarily the skill of 

public speech delivery with a more narrowed focus in rhetorical traditions; and while those are 

important, the discipline as a whole is broader and also recognizes the theoretical, social 

scientific, cultural, critical, and professional applications of communication. In a study of 790 

communication departments across the country (National Communication Association, 2011), 

only 2% of current departments are named “Speech Communication.” Forty-three and 20 

percent, respectively, are named Communication or Communication Studies.  

 

Another issue with the name is that an “s” at the end of communication in the discipline is 

typically understood in terms of mediated forms of communication (i.e., mass communications) 

whereby messages are created via electronic, computerized means, or mediated production of 

messages. Using Speech communication allows for this easy misperception to be called speech 

communication(s). Communication Studies as a whole implies more of the creation, analysis and 

effects of human communication and communication messages, which is more appropriate for 

this proposed program. While Communication Studies can include some mediated messages and 

courses, a more narrowed view of the discipline is implied with the (s) and does not allow for the 

breadth of the above applications of communication. Thus, when creating a new program in the 

discipline of communication, the perception and name should accurately reflect national 

standards and the true spirit of the discipline and direction of the program.   
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The prefix identification is currently SPCM in the catalog; the proposed identification is COMM, 

which does not conflict with any current BSU departments or programs.  As a side note, making 

this change to COMM impacts only five courses needing modification in the catalog.  

 

Reason(s) for new program:   

There is no program in the area of Communication Studies at BSU. The other seven Minnesota 

State universities have major and minor programs in Communication Studies, and we have fallen 

behind in communication curricula. The minor compliments any major and will enhance 

students’ communicative abilities in their academic, personal, professional, and community lives.  

 

The Communication Studies minor provides students with the skills, theory, research, and 

practical application of communication in various contexts. Core courses in the minor provide 

foundational skills (via Public Speaking and presentational courses), a survey of Applied 

Communication Theory, and a Capstone in Communication and Community Connections, which 

engages students in the community through service-learning. Students will examine perspectives 

of difference in gender, race, social class, ability, sexuality, and age to uncover and challenge 

social injustices in our communities and use communication for framing public discourse toward 

the betterment of such communities.    

 

Other courses provide emphases on organizational and relational communication. For example, 

organizational-based communication courses will include Interviewing, Organizational 

Communication, and Career and Professional Communication. Relational courses will consist of 

Interpersonal Communication, Family Communication (also via service-learning), Health 

Communication, and Gender Communication. Additional applied courses include Persuasion and 

Communication, and Communication and Conflict. The courses above will add 10 new courses 

to the catalog. 

 

Students may choose an emphasis area or take a variety of courses to fit their needs and 

academic plan best. Selected courses from various departments (i.e., Psychology, Social Work, 

Leadership) may also be used as electives in the minor. The collection of these courses and the 

minor provides students with opportunities to embrace and experience BSU’s core values 

through community engagement, leadership opportunities, international and multicultural 

understanding, environmental stewardship, and the experience in a liberal arts education.  

 

With regard to student interest in the minor, I created a survey of my former BSU students, 80 

students responded. In terms of responses, with regard to the question of whether a 

communication studies minor would be beneficial at BSU, students responded with 4.32/5.0 with 

5.0 being “extremely beneficial.” When asked whether they would have interest in taking classes 

via service-learning, the response was 4.0/5.0 with 5.0 being “very interested.” In addition, 

3.9/5.0 indicated being “very interested” in taking more communication classes. When asked 

about the likelihood they would consider this as a minor (given time and space in graduation 

schedule) 3.41/5.0 were interested with 5.0 being “very likely to consider minoring in 

communication studies.” Additional questions related to each specific course proposed, as well 

as open-ended questions demonstrated favorable responses toward a communication minor.  

Many students via open-ended responses also made reference to their past positive experiences 
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of courses and interest to pursue more courses in communication studies. Additional information 

can be provided upon request regarding this survey.  

 

The National Communication Association (NCA), established in 1914, states that “national level 

associations (e.g., AAC&U, AASCU) have clearly identified communication as critical to 

preparing undergraduate students to become engaged citizens in the 21st century” (National 

Communication Association website, 2014). NCA also argues that communication is a life skill 

and pervades all other dimensions of human development; it is foundational to other academic, 

professional and social experiences. Specifically the AAC&U and the LEAP initiatives state that 

Liberal Education “helps students develop a sense of social responsibility as well as strong 

intellectual and practical skills that span all areas of study, such as communication, analytical 

and problem-solving skills, and includes a demonstrated ability to apply knowledge and skills in 

real-world settings” (AACU, 2017). Most recently, the National Communication Association 

revised the learning outcomes for students in the communication discipline. In their report, they 

state, “communication cuts across contexts and situations…Knowledge and understanding of 

communication and strong communication skills allow people to create and maintain 

interpersonal relationships; employers in all sectors seek employees with strong communication 

skills; and society needs effective communicators to support productive civic activity in 

communities” (NCA, 2015) The BSU minor will include these foundations for effective 

communication; skills for the day-to-day communication, theoretical application, as well as 

community engagement opportunities connected to academic concepts.  

 

Employees are also concerned with the communicative abilities of new employees. A survey of 

over 300 employers indicated that students having a broad-based education (i.e., liberal 

education) is important for long-term success; and the ability to “think critically, communicate 

clearly, and solve complex problems is more important than their undergraduate major” Hart 

Research Associates (2013).  In the Chronicle, Fabris demonstrates students’ perceptions and 

employers’ perceptions of communication skills (i.e., organization, oral, written, critical 

thinking, problem-solving, and application) are disparate in the level of such skills, pointing to a 

need for further communication training. Also, the National Association of Colleges and 

Employers Job Outlook Survey (2012) reported that communication was the highest-ranking 

skill employers look for in new employees. The 2015 survey puts “ability to make decisions and 

solve problems,” and “ability to verbally communicate with persons inside and outside the 

organization” as the top two skills they seek when hiring new college graduates. These two skill 

sets are integral components of a communication curriculum. Thus, the top skills for preparing 

students for any career is integrated into a Communication Studies minor. 

 

As a final note, while some of these content areas may be incorporated within other courses on 

campus to some extent (i.e., requiring students to give speeches), the courses from a 

communication perspective are unique (as with any discipline) and need to be delivered by 

individuals trained in the communication discipline who understand the nuances of theoretical 

and applied aspects of communication. For example, many students have high apprehension or 

social anxiety regarding speaking or do not know how to put together a formal presentation. 

Those not trained in the communication discipline may have difficulty providing specific skills 

and strategies, or lack theoretical knowledge in tangential areas related to the course at hand 

necessary to respond to such concerns. It is important to have a discipline-trained background for 
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preparing students for their personal and professional lives and to help students with additional 

concerns or questions regarding communication courses.  

 

Overall, a communication minor is beneficial for students at BSU. Knowledge learned in this 

minor will enhance students’ personal lives, allow them to engage with the community, 

encourage them to be advocates for problem-solving societal issues, and prepare them for 

professional careers.  

 

References: 

Association of American Colleges and Universities. (2017). What is a 21st century liberal 

 education? AACU. https://www.aacu.org/leap/what-is-a-liberal-education 

Fabris, C. (Jan 20, 2015). College students think they’re ready for the work force. Employers  

 aren’t so sure. The Chronicle of Higher Education.  

 http://m.chronicle.com/article/College-Students-Think/151289/ 

National Association of Colleges and Employers (2015).  NACE’s Job Outlook 2015 

Spring Update:  FAQ.  http://www.naceweb.org/press/faq.aspx 

National Communication Association. (2015). College graduates with communication degrees 

have the knowledge and skills employers need. National Communication Association 
https://www.natcom.org/uploadedFiles/Teaching_and_Learning/4%20College%20Gradu

ates%20with%20Communication%20Degrees%20Have.pdf 

National Communication Association. (2015).  Learning outcomes in communication. National  

 Communication Association. https://www.natcom.org/LOC/ 

National Communication Association. (2011).  C-briefs: Analysis of Communication  

 Department Names.  www.natcom.org/data.com 

National Communication Association. (2014).  Revised resolution on the role of  

 communication in general education adopted by the NCA legislative assembly,  

 November 17, 2012.   

Hart Research Associates. (2013).  It takes more than a major:  Employer priorities for  

 college learning and student success. An Online Survey Among Employers  

 Conducted On Behalf Of:  The Association Of American Colleges And Universities  

 http://www.natcom.org/uploadedFiles/Teaching_and_Learning/2013%20AAC 

%20Employer%20Survey.pdf 

St. Cloud State University. (2015). Minnesota college job outlook 2015. Career Services Center,  

St. Cloud State University.  
http://media1.stcloudstate.edu/slideshows/report_MNJobOutlook2015.pdf 

 

 

Student learning outcomes for the program: 

 

Mission Statement: The Communication Studies minor prepares students to effectively examine 

how oral and written communication practices influence the lives of individuals, relationships, 

communities, and organizations in our ever-changing society. Communication courses will help 

students become competent communicators by creating an environment that fosters participative 

learning, encourages critical thinking, and examines human communication at both the 

theoretical and applied levels. This minor will contribute to a liberal education as a solid 

foundation for a variety of technical, professional, and entrepreneurial careers.  

 

https://www.aacu.org/leap/what-is-a-liberal-education
http://m.chronicle.com/article/College-Students-Think/151289/
http://www.naceweb.org/press/faq.aspx
https://www.natcom.org/uploadedFiles/Teaching_and_Learning/4%20College%20Graduates%20with%20Communication%20Degrees%20Have.pdf
https://www.natcom.org/uploadedFiles/Teaching_and_Learning/4%20College%20Graduates%20with%20Communication%20Degrees%20Have.pdf
https://www.natcom.org/LOC/
http://www.natcom.org/data.com
http://www.natcom.org/uploadedFiles/Teaching_and_Learning/2013%20AAC%20Employer%20Survey.pdf
http://www.natcom.org/uploadedFiles/Teaching_and_Learning/2013%20AAC%20Employer%20Survey.pdf
http://media1.stcloudstate.edu/slideshows/report_MNJobOutlook2015.pdf
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Learning Outcomes of a Communication Studies Minor - After completing the Communication 

Studies minor, students will be able to: 

1. Describe the communication discipline and the importance of communication in career 

development and civically engaged lives 

2. Explain and apply historical and current communication theories, perspectives, principles, 

and concepts to various contexts (i.e., personal, group, professional, and public settings) 

3. Engage in communication inquiry through original scholarship using research methods 

appropriate for level of knowledge and phenomena at hand 

4. Create and present verbal, nonverbal, and written messages appropriate to the audience, 

purpose, and context  

a. Locate and use information relevant to goals, audiences, purposes and contexts 

b. Select modalities appropriate to accomplish communicative goals 

c. Critically reflect on one’s own messages after communication events 

5. Critically analyze messages to engage in active listening and mindful responding to messages 

6. Articulate personal beliefs through evaluating personal communication strengths and 

weaknesses to accomplish personal communicative goals  

7. Apply ethical communication principles and practices to personal and organizational contexts 

a. Examine one’s own ethical viewpoints in various communication situations 

b. Articulate and evaluate ethical perspectives within societal issues 

c. Advocate for ethical decision making in communication contexts 

8. Utilize communication to embrace similarities and differences in our cultures and 

communities  

a. Articulate one’s own standpoint and how it affects communication and world view 

b. Demonstrate ability to be culturally self-aware through communication choices 

9. Examine societal issues and make recommendations from a communicative perspective as an 

engaged member of society to influence public discourse 

a. Identify challenges facing communities and marginalized individuals, and the role of 

communication in resolving those challenges 

b. Apply communication constructs in community engaged citizenship 

c. Utilize communication to respond to cultural and societal issues  

 

How will the student learning outcomes be assessed (e.g., major field test, student portfolio, 

departmental rubric, department-developed examination questions, etc.)? 

 

Three courses are the required core of the minor; each of these courses will be the primary basis 

for assessment of the learning outcomes.   

 Public Speaking (or equivalent presentational course) (outcomes 4-5-6)  

o Assessment rubric will be used for speaking competencies via presentations 

o Students will complete a Personal Report of Public Speaking Anxiety (PRPSA) 

pre-post instrument within the Public Speaking (or a presentation) course 

 Applied Communication Theory (outcomes 1-2-3-6-7-8) 

o Content pre-post assessment questions of theoretical constructs 

o Assessment rubric for theory application assignments 

 Experiential Service-Learning Project in the Capstone in Communication and 

Community Connections (outcomes 1-9) 

o Assessment rubric will be used for oral presentations and written work 
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o Students will also complete the PRPSA in their final semester of the minor; likely 

in the Capstone course 

 

Note: If courses from other departments are required for this program, please notify the chairs of 

those departments.  

 

The home department/program was notified that this new program will require courses from 

their area:  _________ (date) by _________________ (mail, email, or phone). 

 

Psychology 11/4/17 by email and personal conversation  

Social Work 11/7/17 by email 

Leadership 11/4/17 by email 

**Courses are used as an electives and not required  

 

Please check one of the items below: 

 

______   No comments were received from other programs or departments within one week 

of the notification. 

 

___X___  Comments were received within one week of the notification, and are attached.  

*some comments were beyond one week due to department meetings or holiday 

 

Note: If this is a joint program, the signatures of both department chairs (and both deans, if 

different colleges) must be provided. 

 

Alert: Attach draft catalog copy of proposed program.  
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Communication Studies minor 

Required Credits:  21 

Required GPA: 2.00 

 

I REQUIRED COURSES 

 

COMPLETE THE FOLLOWING COURSES (9 CREDITS): 

 COMM 1100 Public Speaking (3 credits)  

 or COMM 2100 Career and Professional Communication (3 credits)  

 or COMM 3100 Interviewing (3 credits) 

 COMM 2000 Applied Communication Theory  (3 credits) 

 COMM 4000 Capstone in Communication and Community Connections (3 credits)  

 

II REQUIRED ELECTIVES 

 

SELECT 12 CREDITS FROM THE FOLLOWING - 9 OF WHICH MUST BE COMM 

COURSES, 6 OF WHICH MUST BE 3000-4000 LEVEL: 

 COMM 1090 Interpersonal Communication (3 credits) 

 COMM 2100 Career and Professional Communication (3 credits) 

 COMM 3100 Interviewing (3 credits) 

 COMM 3110 Organizational Communication  (3 credits) 

 COMM 3130 Family Communication (3 credits) 

 COMM 3150 Gender Communication (3 credits) 

 COMM 3170 Health Communication (3 credits) 

 COMM 3500 Communication and Conflict (3 credits) 

 COMM 3700 Persuasion and Communication (3 credits) 

 COMM 4910 Directed Independent Study (1-3 credits) 

 LEAD 3500 Leadership and Context (3 credits) 

 PSY 3337 Group Processes (3 credits) 

 SOWK 2110 Intercultural Communication (3 credits) 

 

Additional COMM courses or relevant courses in other disciplines may be included with consent 

of Communication Studies Coordinator. 

 

Alert: Contact Academic Affairs (Randy Westhoff) regarding approval downstate 

(required for all of the above except for a minor where there is an existing major).   

 

* MS/MA Curriculum proposals for graduate programs must indicate how the program addresses 

these requirements (in the draft catalog copy or elsewhere): 

 

a. MnSCU 50% rule: At least one-half of the required credits in a master's degree, exclusive 

of a thesis, capstone, or similar culminating project, shall be credits restricted exclusively 

to graduate student enrollment. 

b. Competency Requirement 

c. Written Examination Requirement  
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**Applied Master’s Degree must address items a-c above, as well as: 

 

d. How the proposed capstone experience meets the capstone requirements/standards listed in 

the catalog. 

For more information on each of these requirements refer to the current graduate catalog. 
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 BSU Curriculum Forms 

Form 8 

Signatures 

_ Donna Pawlowski / Professor of Speech Communication / 12-6-17_________  

Proposer / Title / Date  

   

__Lauren Cobb / Chair of English & Speech Communication /  12/6/17_______  

Chair or Director / Department or Program / Date  

Note: "All departmental recommendations [on curriculum] must be reviewed and approved by 

the department's faculty."--IFO/MnSCU Master Agreement  

2009-2011, 20.A.3 (p. 80).  

   

   

__Colleen Greer / Dean Arts and Sciences / 12/11/17______________________  

Dean / College / Date  

   

[Note: at this point, packet goes to Academic Affairs Office.]  
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From: Dennis Lunt <DLunt@bemidjistate.edu> 
Date: Monday, November 6, 2017 at 10:57 AM 
To: BSU <dpawlowski@bemidjistate.edu> 
Subject: RE: Leadership class as elective for Communication Studies Minor 
 

Hi Donna, 
  
That sound good. I don’t have any concerns. Best, 
  
Dennis Lunt 
  
Assistant Professor of Philosophy 
Co-Director of Leadership Studies 

Department of Humanities 

Bemidji State University 

  
1500 Birchmont Dr., Box #23 

Bemidji, MN 56601 

  
Office: Hagg-Sauer 313 

218-755-2737 

  
From: Donna Pawlowski  Sent: Saturday, November 4, 2017 2:32 PM To: 
Dennis Lunt <DLunt@bemidjistate.edu> Subject: Re: Leadership class as 
elective for Communication Studies Minor 
  
Hi Dennis, 
  
I am writing to inform you that I am preparing a new minor in Communication 
Studies to be submitted for curricular review.  I would like to have LEAD 3500 
Leadership as an elective in the communication minor.   
  
Please let me know if you have any concerns or questions regarding this curricular 
addition. 
  
Thank you, 

mailto:DLunt@bemidjistate.edu
mailto:dpawlowski@bemidjistate.edu
mailto:DLunt@bemidjistate.edu
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Donna 
  
  
Dr. Donna Pawlowski, Ph.D. 
Professor, Speech Communication 
Bemidji State University 
Hagg-Sauer 348 
1500 Birchmont Drive NE #23 
Bemidji, MN 56601-2699 
Dpawlowski@bemidjistate.edu 
(218) 755-2487 
  
 

From: Laurie Desiderato <LDesiderato@bemidjistate.edu> 
Date: Thursday, November 9, 2017 at 3:08 PM 
To: BSU <dpawlowski@bemidjistate.edu> 
Subject: RE: question regarding PSY 3337 Group Processes  
 
[if gte mso 9]><xml> <o:shapedefaults v:ext="edit" spidmax="1026" /> 
</xml><![endif][if gte mso 9]><xml> <o:shapelayout v:ext="edit"> <o:idmap 
v:ext="edit" data="1" /> </o:shapelayout></xml><![endif] 

Hi Donna, 
The psychology department approved your request to add Psy 3337 Group 
Processes to the list of electives for the new Communication Minor.  Lots of 
great comments about the new minor too! 
Laurie 

Laurie Desiderato, Ph.D. 
Professor and Chair, Psychology Department 
Bemidji State University 

202 Hagg Sauer Hall 
(218) 755-2945 

  
Address: 
#23 Bemidji State University 

1500 Birchmont Dr. NE 

Bemidji, MN 56601 

  

mailto:Dpawlowski@bemidjistate.edu
tel:%28218%29%20755-2487
mailto:LDesiderato@bemidjistate.edu
mailto:dpawlowski@bemidjistate.edu
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From: Donna Pawlowski  Sent: Wednesday, November 8, 2017 2:36 PM To: 
Laurie Desiderato <LDesiderato@bemidjistate.edu> Subject: Re: question 
regarding PSY 3337 Group Processes 

  
Hi Laurie, 
  
Thanks for meeting with me today.  Here is a bit more about the Communication 
Studies minor I will be proposing. 
  
I hope this is what you are looking for.  I have more rationale and such, but this 
should provide the nuts and bolts of the program.  I included the electives in the 
proposal so you could see all the potential classes. 
  
Thanks much – I look forward to your response about including PSY 3337 Group 
Processes in the minor. 
  
Donna 
  
  
Dr. Donna Pawlowski, Ph.D. 
Professor, Speech Communication 
Bemidji State University 
Hagg-Sauer 348 
1500 Birchmont Drive NE #23 
Bemidji, MN 56601-2699 
Dpawlowski@bemidjistate.edu 
(218) 755-2487 
  
From: Laurie Desiderato <LDesiderato@bemidjistate.edu> Date: Monday, 
November 6, 2017 at 3:05 PM To: BSU 
<dpawlowski@bemidjistate.edu> Subject: RE: question regarding PSY 3337 
Group Processes 
  
Hi Donna, 
I agree. Right now we teach this course only one time a year and several of 

mailto:LDesiderato@bemidjistate.edu
mailto:Dpawlowski@bemidjistate.edu
tel:%28218%29%20755-2487
mailto:LDesiderato@bemidjistate.edu
mailto:dpawlowski@bemidjistate.edu
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the students who enroll in it do not have the pre-requisites. I taught it for 
the first time last year and will teach it the second time around this spring. 
This year I will take a more therapeutic approach to the content (group 
facilitation skills) to satisfy the needs of students who are heading into a 
career and licensure in chemical dependency and other counseling areas. If 
you still think that would be fruitful for communication students, I would be 
happy to meet with you and discuss it further. Best times for me this week 
would be Wednesday or Thursday 10-12 or at 1. 
Laurie 

  
From: Donna Pawlowski  Sent: Saturday, November 4, 2017 2:14 PM To: 
Laurie Desiderato <LDesiderato@bemidjistate.edu>; Donna Pawlowski 
<DPawlowski@bemidjistate.edu> Subject: question regarding PSY 3337 
Group Processes 
  
Hi Laurie, 
  
I hope the semester is going well for you. 
  
I was wondering if you had a few minutes to chat about the potential of including 
your PSY 3337 Group Processes course as an elective for a Communication 
Studies minor I am proposing.  Small Group Communication is typically included in 
a communication program; however in looking at your course, it seems to cover 
similar skills and practices of group work, which could be a worthwhile elective for 
students interested in the communication minor.  I realize your course has 
prerequisites and is taught from a psychological perspective; thus I do not 
anticipate many students utilizing this option, but it may be a nice connection for 
those pursuing a Communication Studies minor who meet the prereqs to look at 
group dynamics through a different perspective, or for those Psychology majors 
looking to add a Communication Studies minor.  
  
If you would like further information, I am happy to visit with you in person about 
this course.  I am fairly flexible this upcoming week for a visit. 
  
Thank you, 
Donna 

mailto:LDesiderato@bemidjistate.edu
mailto:DPawlowski@bemidjistate.edu
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From: Sue Rickers <SRickers@bemidjistate.edu> 
Date: Sunday, November 26, 2017 at 3:35 PM 
To: BSU <dpawlowski@bemidjistate.edu> 
Subject: Re: inclusion of Intercultural Communication in comm minor 
 

Hi Donna,  
I reviewed the minutes of the 11-15-17 Social Work Department 
meeting.  The department is in agreement that SOWK 
2110:  Intercultural Communications can be included as an elective 
option in the Communication Studies Minor.   
 
Please let me know if you have any questions.   
Thanks,  
Sue 
From: Donna Pawlowski 
Sent: Tuesday, November 7, 2017 12:31:09 PM 
To: Sue Rickers 
Subject: inclusion of Intercultural Communication in comm minor 
  
Hi Sue, 
 
I am writing to inform you that I will be submitting a proposal for a 

mailto:Dpawlowski@bemidjistate.edu
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Communication Studies minor.  I would like to add SOWK Intercultural 
Communication as an elective in the communication minor.  
 
Intercultural Communication is typically included in a communication program 
and in looking at your course via Social Work, it seems to cover similar skills and 
concepts, which could be a worthwhile elective for students interested in the 
communication minor.   
 
Please let me know if you have any concerns or questions regarding this curricular 
addition. 
 
Thank you, 
Donna 
 
 
Dr. Donna Pawlowski, Ph.D. 
Professor, Speech Communication 
Bemidji State University 
Hagg-Sauer 348 
1500 Birchmont Drive NE #23 
Bemidji, MN 56601-2699 
Dpawlowski@bemidjistate.edu 
(218) 755-2487 
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